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Fifty-second Year, No. 2 


1950 Inland Marine 
Premiums May Show 
Moderate Increase 


Companies Report Range From 
Rise of 7% to Decline of 8%, 
Average Gain of About 3% 


PROFIT MARGIN DECLINES 


Net Premiums Estimated at About 
$212,000,000 With Gross In- 
come Around $256,000,000 


Estimating gross and net inland ma- 
rine premium income for 1950 appears 
more difficult than previously because 
until last year there was for several 
years a very definite annual increase in 
premium production. True, the rate of 
expansion tended to contract in recent 
years after the tremendous bulge in 
1945, coming down to 10% for 1949 over 
1948. For 1950 inland marine premiums 
a preliminary survey indicates there 
may have been an over-all increase of 
about 3% to 5%, but individually com- 
panies report variations extending from 
gains of 7% to reductions of 8% to 10%. 
Some important companies report little 
change from 1949 income results, but 
the majority indicate gains running up 
to 3% or slightly higher. 


Premiums Down in First Half Year 


As insurance production and loss ex- 
perience reflect generally the state of 
business of the nation it is not surpris- 
ing that premium production fell during 
the first half of 1950, as compared with 
the same period of 1949, and rose during 
the last half, particularly in the final 
quarter, as general business felt the 
effects of increased consumer buying 
and defense preparations. Until the 
Korean war broke out late in June in- 
land marine underwriters were experi- 
encing drops in premium income which 
would probably have extended through 
out the year if the international situa- 
tion had not taken sudden turns for the 
worse. 

In 1949 gross inland marine premium 
income, including stock companies and 
mutual carriers, was approximately 
$246,000,000, according to figures of the 
Inland Marine Insurance Bureau. Net 
premium income, on the basis of com- 
panies reporting to the New York State 
Insurance Department, was $204,860,000 
in 1949. Assuming a 4% increase in pro- 
duction, this would bring the 1950 fig- 
ures to about $256,000,000 in gross pre- 
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PIKE’S PEAK DISCOVERED 
LAW UNION & ROCK "{o"i;* FOUNDED 


_. The great West was still wild, unexplored and 
wide open for opportunity when the Law Union & Rock 
Insurance Company, Ltd. was founded. The’ Company 
is the oldest of those which now comprise The London 
& Lancashire Group. For 145 years it has steadily 
increased in financial stability and service to its agents 
and policyholders all over the world. 


Capt. Z. M. Pike, a member of the Lewis & Clark 
‘, Expedition, discovered the 14,109 ft. peak. 


tHe London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 
PANY © LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
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Stove League 


It is seldom pointed out that in the baseball fans we have in 
this country an extraordinary number of amateur experts on 
their subject. Whether or not they ever swing at a wide one or 
slide into third they know what goes. Watching from the bleachers 
or the television, or analyzing the third inning at next day’s lunch 
table they are connoisseurs of the game. The umpire may be 
deficient in judgment, but they are not. Often they know the 











batting average of every player in the league. 


The genuine skill of fans makes it possible for us to hear a 
reasonable discussion with a background of more sound knowledge 
than can be brought forth by any other subject in American life. 


This is a remarkable fact but not too astonishing when we 
consider that baseball is the one almost universal interest we have. 
We may have varied tastes in radio programs. We may have to 
guess at what happened in a football game. But we can always 
depend on the know-what of baseball enthusiasts. 


It is unlikely that we shall ever have such fans of life insur- 
ance. But year in and year out our work helps to inform the 


American public. 





THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 
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New York Life Paid 
Production More Than 
Billion During 1950 


Dudley Dowell, Vice President in 
Charge of Agency Affairs, 
30 Years With Company 


STARTED IN LITTLE ROCK 


Came Up From Field Through 
Many Positions; Has Been 
Active in Organizations 


The New York Life paid for more 
$1 billion of new Ordinary life 
insurance in 1950. It was a new high 
record among life insurance companies 
confining their business to so-called Or- 
dinary; that is, individual policies. While 
the company has entered the Group in- 
surance field it has not yet written any 
Group policies but will begin doing so 


than 


sometime this year. 

The company paid for $852,000,000 in 
1949, its previous record year of sales 
being in the nation’s lush period of 1929 
when the company’s new business 
reached $953,000,000. The 1950 record 
was made with an agency organization 
half size of what it 


of less than the 


was in 1929. 
Dowell 30 Years With N. Y. Life 


The of the company’s 
1950 production achievement was made 
Dudley Dowell, 
vice president in charge of agency af- 
fairs, celebrated 30th anniversary 
with the New York Life, of which com- 
pany he has been vice president since 
May, 1943, and vice president in charge 


announcement 
on the same day that 


his 


of agency affairs since May, 1949. Since 
he became vice president the company’s 
sales have doubled. 

Mr. Dowell on January 12, 1921, be- 
came a clerk in the Little Rock branch 
of New York Life. 
Memphis branch and then 
Miss., branch as cashier he became as- 
Rock branch 


After serving in the 
in Jackson, 


sistant manager of Little 
New York Life made him manager of 
Montana branch in 1929 1936 
manager of Seattle branch. 
He was brought East in 
1940, as supervisor in the Allegheny De- 
partment, Pittsburgh headquarters, and 
next year he was appointed inspector of 
agencies in that department. Every- 
where he went his personality made a 
splendid impression and in part because 
of his activities in civic and charitable 
organizations. After his success in 
South, far West and East, Mr. Dowell 
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Don’t give a Cold a chance! 





This Man Did... 


, 


/ 


THIS MAN CAUGHT A COLD...HE IGNORED 
IT AND WENT TO WORK AS USUAL...HE 
DEVELOPED A FEVER ON THE THIRD DAY... 
YET DELAYED CALLING A DOCTOR. 


RESULT: PNEUMONIA HAD SET IN... 
AND HE LOST SEVERAL WEEKS TIME 


FROM WORK. 











This Woman Didnt... 
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THIS WOMAN CAUGHT A COLD...WHEN 
HER TEMPERATURE WENT UP SHE CALLED 
THE DOCTOR PROMPTLY...ON THE DOCTOR'S 
ADVICE SHE WENT TO BED...ATE LIGHTLY 
AND DRANK PLENTY OF LIQUIDS. 


RESULT: THE COLD CLEARED UP...AND 
SHE WAS BACK ON THE JOB IN THREE DAYS. 








To speed recovery from a cold and to 
help hasten relief from its discomforts, 
doctors recommend rest and a light nour- 
ishing diet, including plenty of water and 
fruit juices. This helps the body overcome 
the infection. 

The danger of neglecting a cold lies 
chiefly in the fact that body resistance is 
lowered and serious infections such as si- 
nusitis, bronchitis, and ear trouble may 
develop. 

Pneumonia, especially, is likely to strike 
when a person is tired or run-down because 
of a persistent cold. In fact, it has been 
estimated that colds are the starting point 
for nine out of ten cases of pneumonia. 

Although the death rate for pneumonia 
has been greatly reduced, this disease—and 
its ally, influenza—still claim about 50,000 
lives each year in our country. Authorities 
say that the toll from pneumonia could be 
reduced still further if everyone would call 


the doctor immediately if any of these 
symptoms appear: 
A severe shaking chill followed by fever. 


Pain in the chest after coughing or deep 
breathing. 


Coughing, particularly with the appear- 
ance of rust-colored sputum. 


If pneumonia is discovered early, the 
chances for rapid recovery are much better 
now than in the past. This is because the 
new drugs which doctors prescribe usually 
are most effective when given at the start of 
the disease. For instance, virus pneumonia 
can usually be treated successfully with 
certain antibiotic drugs. 

Immunization against some types of in- 
fluenza and pneumonia has likewise helped 
to combat these diseases. Other respiratory 
ailments have also been brought under 
better control. 


While medical science can now bring 


about more and quicker recoveries from 
the chief health hazards of winter, it is wise 
to be on guard against them. Here are some 
measures which may help: 


Always take care of a cold promptly. . . 
if fever develops, call a doctor at once. 





Keep physically fit, particularly during 
the winter months. 


Get sufficient rest and sleep and eat a 
balanced daily diet. 


Dress warmly when going out-of-doors 
and avoid damp, inclement weather when- 
ever possible. 


Stay away from people who cough or 
sneeze carelessly. 


For more information about how to en- 
joy good health during the winter season 
by guarding against colds, influenza, and 
pneumonia, write for Metropolitan’s free 
booklet, 00-X, “‘Respiratory Diseases.” 
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Dr. Fraine Proposes New Security Valuation System 


One of the oustanding papers read before the joint meeting of American Fi- 
nance Association, American Statistical Association and American Association of 
University Teachers of Insurance, held in Chicago recently, was that of Dr. H. G. 


Fraine, professor of commerce, University of Wisconsin. 


the Life Insurance Investment 


tion of America. 


A new method of valuation of se- 
curity holdings of life insurance compa- 
nies was proposed by Dr. Fraine which 
he believes would remove weaknesses 
of the present system which he says 
include overvaluation in prosperity pe- 
riods, undervaluation in time of depres- 
sion, overstatement of income in pros- 
perity and involve harmful effects on 
the surplus balance. 

“Unless changed,” he says, “the re- 
quirements imposed by the Insurance 
Commissioners are likely to discourage 
investment policies needed for ilong- 
term protection of the policy reserves 
and for the healthy and balanced fi- 
nancing of production and. trade. Un- 
less changed they are likely to encour- 
age investment policies that result in 
unsettlement of the capital market and 
to discourage policies which would 
otherwise be folllowed and which would 
contribute to stability of that market. 
Unless changed the requirements will 
encourage the disbursement as divi- 
dends of funds which should be re- 
tained for replacement of depreciated 
assets. They will result in overvaluation 
of the assets in times of prosperity and 
undervaluation in times of depression. 
They will tend to promote inequalities 
between withdrawing and _ continuing 
policyholders and make more difficult 
the maintenance of solvency in times of 
business depression instead of cushion- 
ing the losses likely to occur in such 
times.” 

Dr. Fraine then reviewed the present 
system giving illustrations of the weak- 
nesses and made the following sugges- 
tions for improvement. 


Suggestions for Improvement 


“It is easily possible to outline a sys- 
tem of valuation that will be more ap- 
propriate for the life insurance business. 
That is we can suggest a system which: 
(1) preserves better, or at least disturbs 
less, equity between different genera- 
tions of policyholders; (2) encourages 
investment policies that are healthier 
for both the companies and the rest of 
the economy; (3) produces values that 
measure more accurately, and give more 
substantial encouragement to, ultimate 
solvency; and (4) is applicable to de- 
pression as well as to prosperity condi- 
tions. 

“Conceptually such a system could be 
quite simple. It could involve, like the 
present system, cost or amortized cost 
for some securities and end of vear 
market quotations for others. There 
would be two important differences: 
one. in the division of securities be- 
tween these two basic values; and the 
other, in the supplementation of these 
values with reserve for depreciation 
from them. 


Outline of a System 


“All fixed income securities on the 
asset side of the balance sheet such as 
bonds and preferred stocks in good 
standing, would be valued at cost or 
amortized cost. (For such securities al- 
ready on the books at the time of start- 
ing the system, book or ‘Association 
value’ at that time would be used in 
place of original acquisition cost.) 

“All variable income securities, such as 
common stocks and defaulted bonds and 
defaulted preferred stocks, would be 
valued on the asset side of the balance 
sheet at year-end market. 

“Offsetting the above asset valuations 
would be two ‘above the line’ reserves; 
one, for possible capital losses on fixed 





Research 


He was formerly with 
Committee of Life Insurance Associa- 


income securities; and the other, for 
fluctuations in the value of variable in- 
come securities. 

“The limits of the fixed income se- 
curity reserve would be set according 
to findings from research on the past 
capital losses in various classes of fixed 
income securities. A wealth of data is 
available from the Corporate Bond Proj- 
ect of the National Bureau of Economic 
Research and the investment records of 
the life insurance companies themselves. 
This reserve would be a sort of grad- 
uated reserve, with higher limits for the 
securities that involve high risk and 
low limits for those involving little risk. 

“The limit of the reserve for market 
fluctuations of the variable income se- 
curities would likewise be set in the 
light of past experience. Offhand, I 
should say that a limit of 50% of the 
market value at all times would appear 
to be about right. 

“The reserves would be built up at 
a regular rate out of each year’s in- 
come until the limit is reached. There- 
after, the same process would be re- 
sumed whenever the reserve fell below 
its limit. 

“When losses are incurred in fixed in- 
come securities either through sale at 
less than cost or through write-down to 
market upon default, the depreciation 


Dr. Harold G. Fraine 


Dr. Harold G. Fraine, a graduate 
of Miami University at Oxford, O., 
entered the College of Engineering 
and Commerce at University of Cin- 
cinnati, from which he was grad- 
uated in 1926. Later, he went to 
Graduate School of University of 
Minnesota from which he was grad- 
uated in 1927. From 1929 to 1934 he 
was manager of the research and sta- 
tistical department of the First Se- 
curities Corporation. After serving 
on Faculties of University of Minne- 
sota and Indiana University, he be- 
came technical director of corporate 
bond study made by the National 
Bureau of Economic Research. For 
the six years prior to 1947 he was 
head of research section of trading 
and exchange, SEC. He joined the 
life insurance investment research 
committee of Life Insurance Asso- 
ciation of America as assistant re- 
search director in March, 1947, leav- 
ing in September, 1948, to go with 
the University of Wisconsin. 














from cost would be charged against the 
reserve. Until the reserve has been built 
up to its limit, gains from sale or re- 
demption above book should be credited 
to the reserve. 

“In the case of common stocks and 
defaulted securities, their reserve would 
be charged with all write-downs to year- 
end market values and all losses on sale. 
Whenever the reserve is below its limit, 
it would also be credited with all write- 
ups and gains from sale. 

“When the reserves are insufficient to 
absorb write-downs, the remaining im- 
pact would be on surplus, as before. 

“So much for the basic nature of the 
suggestion fer a better system. To be 
complete, many details would have to be 
set forth and defended. And many al- 
ternative ways of arriving at the ends 
indicated above would have to be ex- 
plored and compared. 


Definition of Default 
“There is not space for that here. But 


I should like to throw in ideas on two 
points, because they might be contro- 
versial.. One is that default should be 
defined as simply failure to pay the 
amount of interest or dividend accord- 
ing to promise. The omission of such 
words as principal and sinking fund are 
deliberate. The NAIC Committee should 
interpret the word ‘failure’ in a realistic 
rather than a literal sense. What I am 
trying to say is that the ascertainment 
of default may be more a matter of fi- 





DR. HAROLD G. FRAINE 


nancial than legal analysis. To illus- 
trate: let us suppose that an insurance 
company holds the entire issue of X 
Company’s 4% Bonds and Y Company’s 
4% Bonds. The insurance company con- 
sents upon request to rewriting the old 
terms, substituting in each case a 3% 
rate for the old 4% rate. Are these 
defaults? If financial analysis indicates 
that Company X had deteriorated finan- 
cially to the point that it would have 
had obvious difficulty in paying the old 
rate, then the Committee should find 
that the change in that bond constitutes 
a default. Perhaps financial analysis of 
Company Y would show that it is able 
to pay the old rate very comfortably, 
and is able to call the bonds for redemp- 
tion and refinance in the market by the 
sale of a new issue at a lower rate. In 
that case the change in contract re- 
sulted from strength instead of weak- 
ness and the insurance company gave up 
nothing by the voluntary shift that 
would not have been accomplished at 
greater expense by both parties through 


a public refunding operation. To take 
another illustration: suppose that the 
insurance company held all of the 


bonded debt of Q Company and to avoid 
a default by O, loaned additional funds. 
The Commissioners would then seem to 
be on realistic grounds in finding that 
both the old and new issues should be 
classed as defaults, even though the 
flow of interest payments had not been 
interrupted. 


Alternative Bases for Graded Reserve 


“The other observation is with re- 
spect to the graded reserve for the fixed 
income securities. There are various 
ways of arriving at the goal of building 
up the reserve to higher amounts for 
the riskier securities. One way is by 
classification of the securities into 
grades such as Aaa, Aa, etc. and at- 
taching different rates and limits for 
each grade down to perhaps the highest 
for preferred stocks. Some securities al- 
ready bear ratings, but many others, 


such as mortgages, privately placed 
bonds, purchase-and-lease-back arrange- 
ment, do not. ’ 
“To avoid the difficulties of classifica 
tion and still get accumulations sub 
stantially correlated with risk, it would 
be possible to require merely that a cer 


tain fraction of the income of any se 


curity over a certain basic rate be 
credited to the reserve for the life of 
the security or for so many _ years, 
whichever was the shorter. Forces of 


competition in the capital market tend 
to make for higher yields on the riskier 
securities, so that such a method would 
tend to qualify income and build up the 
reserves according to the probably use 
of the reserves. The basic rate could be 
the rate at which the company is re- 


quired to increase its policy reserves 
Another possibility, as a basic rate, 
would be a so-called ‘riskless’ rate, as 


say the rate of yield on government 
bonds of most similar maturity. Under 
either of these methods no distinctions 
would be necessary between real estate 
mortgages and ‘securities’; between pri 
vately placed and publicly quoted securi 
ties; and between proferred stocks and 
bonds. Whichever basic rate is taken, 
the Committee should designate whether 
it should be the current differential in 
yield or the differential at the time of 


acquisition of the security. There are 
arguments for each, which will not be 
taken up here 
Conclusion 
“Let us conclude by summarizing 


briefly the ways in which the suggested 
scheme would be more appropriate for 
the business. The reserving of a portion 
of the receipts of good years against the 
eventual impairment in bad years of 
some of the assets that produced that 
income improves equity between policy- 
holders of different times and also con- 
tributes to future solvency. The system 
does not have to be changed in depres- 
sion; and, since there is a limit on the 
reserves, it is also fair to years of 
prosperity. The elimination of most of 
the unrealized gains and losses from in- 
come and the graduation of the deduc- 
tions for capital losses in accordance 
with the relative risk of loss qualifies 
the earnings so that the resulting sur- 
plus is more nearly a real surplus. With 
less worry over the short-term fluctua- 
tion of the market, the investment offi- 
cers can concentrate better on the se- 
lection and holding of securities for 
long-term investment. The assets in 
good years are more. conservatively 
valued, from Aaa corporates down to 
common stocks and there is less danger 
of undervaluation in depression. We al- 
ready have a reserve basis for human 
mortality; this suggests one for invest- 
ment mortality as well.” 


Asks Life Directors 
To Join Mo. Pac. Fight 


The battle over the 
ganization plan for Missouri Pacific 
Railroad with large advertising space 
in daily papers being used by certain 
classes of bondholders who object to 
taking stock under the plan in ex- 
change for bonds, reached a new stage 
this week with a full-page advertise- 
ment in the New York Times inserted 
as an open letter to each of the di- 
rectors of Metropolitan Life, New York 
Life, Prudential and Equitable Society, 
asking them to use their positions on 
the boards to reject the Interstate 
Commerce Commission plan. 

The advertisement is signed by Rob- 
ert R. Young, chairman of Allegheny 
Corp. and of Chesapeake & Ohio Rail- 
road; Allan P. Kirby, president of Al- 
legheny Corp., and T. C. Davis, chair- 
man of Missouri Pacific. 


proposed reor- 
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New LUTC Council 
Announces Program 


HEADED BY WHEELER H. KING 


To Publish Booklet Describing Institu- 
tional Facilities for 
Training 


Research on institutional training fa- 
cilities will be the first activity of the 
newly constituted Advisory Council on 
Life Underwriter Education and Train- 
Wheeler H. 


general agent for New Eng- 


ing, it is announced by 
King, CLU, 
land Mutual in New York and chairman 
of the Council. 

“In line with the Council’s objective 
of coordinating institutional and com- 
activities, the committee 


describing the 


pany training 
will publish a booklet 
institutional facilities as they exist to- 
day,” said Mr. King. “It will show the 
exact part that each educational activity 
plays in the business.” 

Mr. King listed the seven objectives 
of the Council, adopted at its organiza- 
tion. meeting in Chicago in November, 
as follows: 

1. To bring 
tion of institutional with company ac- 
tivities and choser coordination of the 
activities in the 


about closer coordina- 


various institutional 
field of life underwriter education and 
training. 

2. To encourage the coordination of 
institutional education and training pro- 
grams at progressive levels without un- 
desirable duplication. 

3. To bring about within the business 
of life insurance a broader and better 
understanding of the functions and ac- 
tivities of the several organizations now 
providing life underwriter education and 
training. on an institutional basis. 

4. To appraise and evaluate courses, 
text material and teaching and training 
procedures, for the purpose of consid- 
ering the advisability of suggesting 
changes which may further improve the 
present high standards and quality of 
work of these institutional organiza- 
tions. 

5. To encourage the enrollment of 
qualified individuals in the courses and 
study groups of these organizations. 

6.° To bring to the attention of the 
participating organizations problems of 
life underwriter education and training 
that may be solved by research, and 
to. cooperate in such activities. 

7. To study ways and means to in- 
sure a wider and more complete dis- 
semination of information regarding the 
services of the participating organiza- 
tions to the end that their greater use 
shall insure the constant and progressive 
improvement of life insurance service 
to the public. 

Committees have already begun work 
on all these points. The second fourth 
and sixth objectives are in the hands 
of a committee on research under the 
chairmanship of B. N. Woodson, State 
Life of Indiana, Indianapolis, whose 
committee associates are O. Sam Cum- 
mings, Kansas Citv Life. Dallas; A. R. 
Taaua, Southern Methodist University, 
Dallas: James Elton Bragg, Guardian 
Life, New York: Dr. David McCahan, 


University of Pennsylvania, Philadel- 
phia and Edmund L. G. Zalinski, the 
National Association of Life Under- 


writers. New York. 

A promotion committee, to further the 
third, fifth and seventh objectives, will 
be headed by Donald F. Barnes, Insti- 
tute of Life Insurance, New York. Com- 
mittee members will include J. R. Town- 
send, Equitable Life of Iowa, Indiana- 
polis; Alan M. Kennedy, Northwestern 
National, Minneapolis; Martin Wil- 
liams, Life Insurers Conference, Rich- 
mond, and Hal Nutt, Purdue University, 
Lafayette. 

A liaison committee between the com- 
panies and the institutional facilities to 





THOMAS I. PARKINSON 


Thomas I. Parkinson, president and 
director, Equitable Life Assurance So- 
ciety, has been appointed national chair- 
man of the eighth annual ety eae of 
the United Negro College Fund, was 
announced this week by dese A. 
Morgan, at Fund Headquarters, 22 East 
Fifty-fourth Street. Mr. Morgan, chair- 
man of the Sperry Corporation, is chair- 
man of the Fund’s board 

Mr. Parkinson, a trustee of Colum- 
bia er Pennsylvania universities, will 
head the Fund’s 1951 appeal in support 
of 32, private, accredited colleges and 
universities, which will have its national 
opening early in April. The colleges and 
universities aided by the Fund’s cam- 
paign to meet current operating ex- 
penses are located in 13 states, from 
Pennsylvania to Texas, have a combined 
enrollment of over 25,000 Negro stu- 
dents, and include such well-known 
educational institutions as Atlanta, Fisk 
and Lincoln universities and Hampton 
and Tuskegee institutes. 


James H. Moore ae 
Colonial Life, East Orange, N. J 
has announced the opening of a new 
branch office in New Kensington, Pa., 
under the managership of James H. 

Moore. 

\ lifelong resident of this community, 
Mr. Moore has a broad background as 
a successful life insurance producer. 
\fter completing a training program he 
Was assigned to the agency staff of 
Colonial’s branch in East Liberty in 
1937. Within a short period he estab- 
lished himself as one of the company’s 
outstanding producers. He was ad- 
vanced to a field managership in 1941, 

In 1944 Mr. Moore was inducted into 
the armed forces, where he served for 
two years including duty overseas. Upon 
his return he resumed his former posi- 
tion with the company 


carry out the first objective will consist 
of Vincent B. Coffin, Connecticut Mu- 
tual, Hartford, who, with Mr. King, is 
co-chairman of the Council, and Harry 
C. McConachie, American Mutual Life, 
Des Moines. 

The Council includes representatives 
of the National Association of Life Un- 
derwriters, Life Insurance Agency Man- 
agement Association, Life Underwriter 
Training Council, the American College 
of Life Underwriters American Societv 
of Chartered Life Underwriters, Life 
Insurance Marketing Institute of Pur- 
due University, Institute of Insurance 
Marketing of Southern Methodist Uni- 
versity, Institute of Life Insurance, 
American Life Convention, the Life In- 
surers Conference and the Life Adver- 
tisers Association. 


Mutual Life of N. Y. Has 
Million Policyholders 


MANAGERS IN MEETING HERE 





Dawson, Hull, Hughes, Hale and Others 
Discuss Company’s 
Operations 

Mutual Life home office officials and 
94 agency managers held a week-long 
business conference at Hotel Plaza, 
New York City, this week at which 
the accomplishments of the company 
over the last decade, the company’s ob- 
jectives and means to accomplish them 
were discussed. The company, 108 years 
old, has 1,000,000 policyholders. Stanton 
G. Hale, vice president and manager of 
agencies, directed the meetings. Other 
home office officials who spoke included 
Louis W. Dawson, president; Roger 
Hull, executive vice ene J: Mc- 
Call Hughes, comptroller; B. F. Grand- 
quist, assistant Secunia of agen- 
cies; Ward Phelps, director of training, 
and Richard B. Thompson, director of 
sales development. 


Hull’s Talk 


Mr. Hull reviewed the company’s pro- 
gram for voluntarily strengthening its 
reserves and surplus building. Pointing 
out that the ratio of surplus to policy 
reserves and deposit liabilities was now 
close to the legal maximum limit, he 
asserted that, for reasons of financial 
strength and safety, such a program 
was both necessary and desirable, espe- 
cially in times like these. But, Mr. Hull 
added, there was another reason for 
such a policy—the matter of earnings 
for policyholders. “Every dollar of sur- 
plus on which we earn income is just 
that much more income over and above 
that which is required to maintain our 
reserves,” the Mutual Life executive 
said. “To put it another way, the larger 
the surplus, the greater the yield on 
assets requiring interest.” ‘ 

Discussing public relations Mr. Hull 
said there has been a rapid rise in pub- 
lic recognition of insurance, a_ sharp 
decline in policyholder complaints and 
greater humanization of the business in 
interest of policyholders and public. He 
also discussed the company’s liberal 
limits in issuing non-medical insurance, 
and its territorial underwriting plan for 
speeding service to policyholders; also, 
he noted the improvement in its mor- 
tality experience. 

Mr. Hale discussed company’s mod- 
ernized training program for new agents, 
and said greater emphasis will be placed 
upon single need and one _ interview 
sales. He cautioned managers to recog- 
nize “the difference between the pack- 
age approach and package presentation 
following an analysis of needs” through 
the Insured Income presentation. 

Dawson on National Emergency 

President Dawson discussed aspects 
of the nation’s present emergency. The 
only way to avoid a worldwide conflict. 
he said, is to build our military and 
economic strength to such a point the 
enemy will be afraid to attack us. He 
felt the greatest opportunity for control 
of inflation growing out of the rearma- 
ment effort is by encouraging savings 
in all forms—savings accounts, securi- 
ties, life insurance—which, in turn, cre- 
ate new productive facilit'es to sunport 
defense needs and maintain the supply 
of necessary goods. 

“In appraising the danger of disas- 
trous inflation,” Mr. Dawson continued 
“we must bear in mind that, this time, 
we are starting a new defense program, 
not with only $48 billion of national 
debt, as we had when the World War IIT 
effort began, but with $257 billion of 
debt. So the importance of controlling 
inflation this time is greater than ever 
before. 

“Price controls have rarelv been very 
effective in preventing inflation. Nor 
have higher taxes ever been a sufficient 
offset to inflationary forces. Only a 
diversion of billions of current incume 
from spending to saving can keep our 





New York Life 


(Continued from Page 1) 


seemed a home office natural and he 
was called to New York on’ 

1941, where he became superintendent 
of agencies and assistant to Vice Presi- 
dent Lindsay in agency work. A year 
later he was elected assistant vice presi- 
dent and on May 12, 1943 a vice presi- 


dent. 
Active in Associations 
Throughout his business career Mr. 
Dowell has been active in the affairs 
of various life insurance organizations. 


D Cc. 7 and 
Dudley Dowell, View Pesaldeut te Chases 
of Agency Affairs. 


He served as president, Little Rock Life 
Underwriters Association, in 1929; Mon- 
tana representative for "Association of 
Life Insurance Presidents from 1931 to 
1936; president of the Butte Life Un- 
derwriters Association in 1936; and 
president of the Seattle Life Managers 
and General Agents Association in 1939. 

Mr. Dowell is a past president of the 
Life Insurance Agency Management As- 
sociation. He is a trustee of the Amer- 
ican College of Life Underwriters and a 
member of the Joint Committee of Sec- 
tion 213 of the Life Insurance Associa- 
tion of America and the American Life 
Convention. He holds an_ honorary 
LL.D. degree from the University of 
Arkansas. 


New Honor For M. A. Linton 


M. Albert Linton, president, Provi- 
dent Mutual Life, has been elected 
president and a member of the board of 
trustees of the Academy of Natural 
Sciences of Philadelphia. Mr. Linton 
is the 19th president of the Academy 
since its founding in 1812. 


Minn. Mutual Conference 

The annual management confe rence of 
Minnesota Mutual Life was held in St. 
Louis last week. Attending the confer- 
ence were the company’s general agents 
from 43 states. 

Purpose of the meeting was to lay 
sales plans for the coming year and to 
discuss management problems in the 
agencies. The question of a manpower 
shortage resulting from the increased 
defense mobilization was also taken up 
at the meeting and methods of recruit- 
ing new agents was discussed. Harold 
T. Cummings, president of Minnesota 
Mutual, presided at the conference. 





economy sound,” Mr. Dawson continued. 
“We, as life insurance men, should urge 
the creation of savings in all forms,” 
he said, adding: “I urge you and your 
field underwriters, through your many 
contacts. to promote that idea, for the 
common good.” 




















January 12, 1951 





Page 5 














Dallas and Hanson Talk 

At Austin Agcy. Lunch 
AVERAGE SIZE POLICY $9,165 
H. O. Representatives See More Apps 


Issued Than in Past, and Brighter 
Production Outlook 





At the annual luncheon of the Gilbert 
V. Austin agency of the Aetna Life, 
Brooklyn, held in the Brooklyn Club last 
week home office speakers were William 
H. Dallas, vice president and director 
of home office underwriting, and Donald 


GILBERT V. AUSTIN 


E. Hanson, superintendent of agencies. 

Mr. Dallas said that practically all 
companies are issuing a larger percent- 
age of applications than they have in 
the past due to increase in substandard 
ratings. A few years back many com- 
panies were rejecting 10% of their busi- 
ness, but at the present time the com- 
panies are approximately down to about 
5% or lower in their outright rejections. 

Mr. Hanson told of the greater field 
for prospecting which agents are for- 
tunate enough to have. He gave figures 
for the past decade showing the great 
increase in present employment, in size 
of personal incomes and in population. 
Also, he noted the billions in U. S. 
Savings war bonds which will mature 
in the next five years. A substantial 
part of these savings funds will be in- 
vested in life insurance, the more being 
bought the less strength will be given 
to inflationary tendencies. 


Agency’s Fine Year 


Mr. Austin made a plea for proceeding 
along the line of those sound fundamen- 
tals which have made life insurance sell- 
ing so successful in the past. The 
agent who follows that line of action 
will get consistent results. Life insur- 
ance is a business of ratios with a 
certain number of sales inevitably fol- 


lowing a certain number of calls. 
Whether in war or peace, prosperity 
or depression, life insurance primary 


needs are the same and the agent should 
always remember that it is a long term 
life insurance proposition. 

The Austin agency paid for $5,260,550 
of Ordinary insurance last year as com- 
pared with $4,721,757 in 1949. It paid 
for 574 such cases in 1950 as com- 
pared with 545 in 1949. Number of pol- 
icies which agency has is 7,261 and 
average sized policy is $9,165. The 
agency did a Group volume of approxi- 
mately $20,000,000 consisting of 
Group cases. It has Group volume in 
force of $91,650,000. 

Agency supervisor is E. W. Kohut. 
The agency’s leading agent in volume 
in 1950 was Arthur Bikoff. 











Occidental Life Group 
Volume Crosses Billion 


CASUALTY PREMIUMS DOUBLED 


Tribute to Dwight L. Clarke at Lunch- 
eon by Horace W. Brower 
New President 





Occidental Life of California crossed 
the billion dollar mark in Group life 
insurance on its books in December, i 
was announced this week by Horace W. 
Brower who assumed Occidental’s presi- 
dency January 1, following retirement 
of President Dwight L. Clarke. 

Occidental will close the year with 
more than $1,017,000,000 of Group life 
insurance in force, Mr. Brower revealed 
at a testimonial luncheon for Mr. Clarke 
attended by 80 business associates and 
friends at the Ambassador Hotel. 

The new record makes Occidental the 
ninth largest Group underwriter in the 
nation. In tribute to Mr. Clarke’s stew- 
ardship as_ president, Mr. Brower 
pointed out that practically the entire 
amount was sold during his administra- 
tion. Occidental placed its first Group 
policy in force just 19 years ago Janu- 
ary 1, and did not formaily establish 
Group as a separate department until 
three years later. At the time Mr. 
Clarke joined the company in early 

it had less than $30,000,000 of 
Group insurance in force. 

Occidental’s 1950 gain of Group life 
in force was the largest of record, ex- 
ceeding a quarter billion dollars. The 
company had $758 million in force in 
its Group department on December 31, 
1949 


The growth in Group casualty pre- 
miums has been even more remarkable. 
The 1950 annual premium in force of 
over $18 million is double that of 1948 
and nine times that of 1945. The 1949 
annual premium in force was $10,900,000. 


G. THACKWELL’S NEW POST 
Made Associate Generali Agent of Lloyd 
Patterson Agency Where He Started 
as Personal Producer 

Graham G. Thackwell has been ap- 
pointed associate general agent of the 
Lloyd Patterson agency, Massachusetts 
Mutual Life, 17 East Forty-second 
Street, New York City. For 12 years 
he has been with this agency as per- 
sonal producer, brokerage manager, re- 
cruiter and trainer. His acquaintance 
in the Greater New York area among 
producers is wide. He has served in 
numerous capacities in Life Underwrit- 


ers Association of City of New York, 
Supervisors Association of New York 
and National Association of Life Un- 


derwriters. 

Mr. Thackwell is a man of many 1n- 
terests and hobbies, one of which is 
autogyro flying. 


Mutual Benefit’s General 
Agents to Meet in Florida 


General agents of Mutual Benefit 
Life of Newark will meet January 22- 
25 at Belleview-Biltmore, Belleair, Fla. 
Arthur V. Youngman, New York, is 
president of the group and Edgar D. 
Carlough, Jr., vice president. 

Mutual ‘Benefit’s president, John S. 
Thompson will review the company’s 
business for the past year and Director 
of Agencies John D. Brundage will re- 
port on the field and agency achieve- 
ments. Among other home office speak- 


ers will be Vice President in charge of 
agencies Richard E. Pille, Vice Presi- 
dents Harry W. Jones, Milford A. Vie- 
ser, Dr. Walter A. Reiter and Associate 
Counsel John J. Magovern, Jr. Others 
will be Director of Advanced Training 
George B. Gordon and Director of 
Agency Supervision Charles G. Heitze- 
berg. Among the general agents taking 
part in the program will be Lester 
Einstein, New York and Edward L. 
Rosenbaum, Brooklyn. 








INFLATION 
Our Individual Responsibility 
“Plainly, it is not easy to face up to our individual responsibilities 


—to call ourselves to an accounting; but that, surely is what we must do. 
The real issue, I mean to say, is with all the people—not just the 


other fellow. 


than economic. 


the war economy.” 





WILLIS F. McMARTIN, General Agent 
AND ASSOCIATES 


THE NORTHWESTERN MUTUAL LIFE INSURANCE CO. 
285 MADISON AVE., NEW YORK 17 
ORegon 9-5110 


“Government leadership in these matters, is, as we all know, of 
critical importance. To support the direct measures taken by the govern- 
ment is an obvious obligation upon us all. 
indirect, will work effectively only to the extent that the people are 
moved to make them work. In this sense, the real issue is more indi- 
vidual than governmental, more personal than collective, more moral 


“But to support only the government orders on the record books 
is not enough. Again, the power is in the people to meet the situation. 
An informed people can and will face up to the facts. 


“Saving, as we know, has always been a virtue among Americans. 
Now, it is a must! And I say this despite the reduced value, now, of 
fixed-dollar savings of the past. To decide for any reason not to save 
is a risk that cannot be run; for saving helps immeasurably in reducing 
the gap between purchasing power and available goods and services in 


From an address by Edmund Fitzgerald, president, to the 
Eastern Zone meeting of the Northwestern Mutual Life’s Asso- 
ciation of Agents at the Waldorf-Astoria, January 2, 1951. 


Controls, whether direct or 











H. N. Rentner Appointed 
Berkshire Gen’l Agent 


FORMERLY WITH S. S. WOLFSON 


New Agency Located in Dowtown New 
York; Arthur J. Merin Heads 
Brooklyn Branch Office 


Berkshire Life announces ‘the opening 
agency in downtown New York 
Hilliard N. 


Temporary 


of a new 
the 


Rentner as 


and appointment of 


general agent. 
headquarters of the new-agency will be 


at 62 William Street, with 


permanent 





HILLIARD N. RENTNER 


location at 141 Broadway on and after 


February 1. 
Mr. 


life 


began his career in the 
1940 as an 
agent of the Berkshire with the Wolfson 
Agency, 


Rentner 
insurance business in 
and devoted his entire time for 
the sudinenuent three years to personal 
production. He became assistant general 
agent in 1943; and in 1945 he became 
a vice president of the S. S. Wolfson 
Agency, Inc. 

Mr. Rentner has 
Life Underwriters Association of the 
City of New York. He is a past presi- 
dent of the board of field underwriters 
of the association, served as editor of 
The Bulletin and chairman of the mem 
bership committee. Currently he is 


been active in the 


member of the board of directors. He is 
also a member of the Life Managers 
\ssociation of Greater New York 
Associated with Mr. Rentner in the 
new agency is Arthur J. Merin, who 


will be in charge of the Brooklyn braneh 


office. Mr. Merin entered the life in- 
surance business in Albany, N. Y. area 
for a large New England company and 
was a successful personal producer. He 


was a member of the board of directors 


of the Albany Life Underwriters As- 
sociation and is currently active in the 
Insurance Supervisors Association of 
Brooklyn. He is also a member of the 
Brooklyn branch of the Life Under- 
writers Association of the City of New 
York. 

Associated with Mr. Rentner are Jules 
Nassberg, a life and qualifying member 


of the Million Dollar Round and 


Sidney W. Goodstein. 


Table, 


Occidental Field Changes 


Occidental Life of California has ap- 
pointed James B. Dodge, Jr., as general 
agent at Seattle, to open a_ second 


agency there, the present branch office 
continuing under Fred Wiley as mana- 
ger. 

Thomas Volk has been appointed 


manager of the Spokane agency follow- 
ing the retirement of A. Ray Hunter 
as general agent after a life insurance 
career starting in 1915. 
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Made Chairman of 
Eastern Round Table 


AD MEN ELECT “MISS DIVVER 
John Hancock’s "Advertising Manager 
Long Prominent in Conventions of 


Ad People; a World Traveler 


Margaret een. ndoctiebes mana- 
ger, John Hancock Mutual Life, has 
been elected chairman of the 1951 
Eastern Round Table of the Life In- 
surance Advertisers Association which 
will hold its meetings March 19 and 20 
at the Park Sheraton Hotel in New 
York City. With the LAA she has 
served on important committees as well 
as having been a featured speaker at 
association meetings, including the re- 
cent annual meeting in Atlantic City. 
The Eastern Round Table is attended 
principally by members from north- 
eastern and Canadian companies. The 
LAA now includes 412 individual mem- 
bers, representing 206 life companies 


Attended League of Nations 


Miss Divver who became advertising 
manager of the John Hancock in No- 
vember, 1948, has been with that com- 
pany a number of years. In the adver- 
tising field she is widely regarded as 
one of its outstanding representatives 
and is frequently asked to make ad- 
dresses or to write articles on subject 
of pertinent interest in her field. She 
has traveled extensively in Europe. 
While at Geneva, Switzerland, as an 
observer of the activities of the former 
League of Nations, she became ac- 
quainted with the work of women who 
were participants in League procedures 
and meetings. Her interest in and ac- 
quaintance with international world of 
affairs has broadened her viewpoint. It 
is the general opinion o f those affiliated 
with advertising in magazines of na- 
tional circulation that the John Han- 
cock’s advertising in such publications 
has reached an unusually high plane, 
the reading of which makes for higher 
standards of patriotism and citizenship. 


Fidelity Mutual Reports 
11.3% New Business Gain 


Fidelity Mutual Life closed this year 
with new paid business totaling $70,- 
118,447, an increase of 14.6% over the 
paid volume in 1949. 

This new paid business amounted to 
11.3% of the insurance in force on 
December 31, 1949 and brought the total 
insurance in force to $661,928,302. The 
average paid policy in 1950 was $6,576, 
the highest in the history of the com- 
pany. 

In spite of the increased exposure, 
voluntary terminations showed no _ in- 
crease over the previous year. The com- 
pany mortality for the year was one 
of the most favorable experienced. 

President E. A. Roberts in referring 
to the investment experience of the 
year, said: “While there’ was some im- 
provement in yields on new corporate 
investments, which together with the 
emphasis placed on mortgage loans pro- 
duced improved earnings, there are 
limitations in prospect for both these 
fields. of investment. Our total 
will come to more than $242 million, 
an increase of approximately $12 million 
over 1949, most of which is allocated 
to mortgage investments.” 


assets 


Northwestern National 
At New Top Records 


ASSETS, IN FORCE, AT PEAKS 





President Stagg Urges Policyholders to 
Fight Inflation as Their 
“Gravest Threat” 





A record-breaking 12-month increase 
of $105,448,000 in insurance in force to 
a total of $986,084,000; a gain in assets 
from $185,326,000 at the end of 1949 to 
$100,321,000; and an increase in volun- 
tary contingency funds, surplus and 
capital, from $11,490,000 a year previous 
to $11,910,000—these are highlights of 
the 66th year-end report of Northwest- 
ern National Life of Minneapolis, again 
the first complete and final year-end 
report issued by a major life company. 

“In most respects 1950 was the com- 
pany’s biggest year. Most of the figures 
measuring size ‘and financial progress 
are the largest in NwNL’s 65-year his- 
tory,” declared President R. G. Stagg 
in a statement prefacing the report. 
However, he reminded readers that 
“We would fail in our duty to give a 
well-rounded picture if we did not point 
out that the accelerated trend toward 
inflation—cheap dollars—was partly re- 
sponsible for these large figures. Rising 
operating costs and low interest earn- 
ings are evidences of an_ inflationary 
trend affecting all business and every 
family pocketbook. We _ believe it is 
clearly our responsibility as administra- 
tors and trustees of policyholders’ ‘funds 
to point out these adverse factors in 
which policyholders have a direct per- 
sonal interest, present and _ future. 
Moreover, as citizens they have a com- 
pelling responsibility to defeat inflation, 
which is possibly the gravest threat of 
all to our national security and the 
security of free peoples everywhere.” 

New Business $84,053,000 

Sales of new Ordinary insurance were 
$84,053,000 compared with $77,815,000 
for the preceding year. New sales of 
Group casualty coverages—accident and 
sickness, hospital, surgical and medical 
expense insurance — in 1950 totaled 
$1,400,000 in premiums. Exclusive of 
Group casualty premiums, new _pre- 
miums amounted to $2,789,000 in 1950 
and new and renewal premiums com- 
bined were $24,796,000. 

New mortgage loans totaling $12,089,- 
000 were made during 1950, about the 
same amount as made in 1949; total 
mortgage loans reached a new high of 
$50,011,000 as of December 31, com- 
pared to $43,276,000 as of the end of 
the preceding year. 

Increasing longevity and the fact that 
interest rates have declined and are 
likely to remain lower than was antici- 
pated some years ago are reflected in 
voluntary reserves of $1,070,000 set aside 
during the year in addition to the regu- 
lar policy and annuity reserves required 
by law. ; 

The company’s holdings of public 
utility bonds showed further increase, 
to $40,857,000 from $35,671,000 a year 
previous, while at the same time in- 
vestments in U. S. Government securi- 
ties decreased to $54,794,000 from $62,- 
603,000 at the end of 1949. 

Death claims amounted to $5,596,000 
in 1950; benefits to living policyholders 
in the same period aside from policy 
loans, were $8,919,000, making a total 
of $14,515,000 paid or credited policy- 
holders and beneficiaries during the 








RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 
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writer, 41 Maiden Lane, New York 7, N. Y. 
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New England Fieldmen To 
Meet in Jasper Park 1951 


President George Willard Smith re- 
cently announced in a telegram to New 
England Mutual Life general agents 
that the company will hold a national 
convention in 1951 at the Jasper Park 
Lodge in Jasper National Park, Alberta, 
Canada, during the week of Septem- 
ber 9 

A unique method of dividing the con- 
vention has been arranged so that more 
agents and their wives can enjoy a stay 
at the Lodge. The first two days of the 
meeting will be for the representatives 
from agencies in the East. The middle 
two days will be devoted to meetings 
of the Leaders Association, New Eng- 
land Mutual’s top-ranking production 
club, which qualifying agents from all 
parts of the country will attend. On 
the final two days, representatives of 
the company’s western agencies will 
gather. 


Lincoln National Life 
Makes Large Increases 


Outstanding gains in new paid business 
and total insurance in force of Lincoln 
National Life for 1950 was announced 
by A. J. McAndless, president. New 
paid business for the year totaled more 
than $671 million, an increase of more 
than $71 million over the amount re- 
ported for 1949, Insurance in force 
gained more than $352 million during 
the year to a total of more than $3,840,- 
000. The company’s total income for the 
year was more than $101 million, a 
substantial portion of which is ear- 
marked for the Policy Reserve account 
which represents the policyholders’ 
equities in their life insurance contracts. 

The Lincoln National Life Insurance 
Company now operates in 44 states, the 
District of Columbia, Hawaii, Puerto 
Rico, the Philippines, and the Panama 
Canal Zone, and maintains more than 
100 branch offices. 





year, compared with $11,256,000 during 
1949, the report shows. 

The mortality rate continued favor- 
able. Net interest earned in 1950 after 
allowing for all investment expense, 
direct and indirect, was 2.86% compared 
with 2.83% in 1949. 








Columbian Nat. Advances 
Smail, Allen, 


Frederick M. Smail was named as- 
sistant manager of agencies, Columbian 
National Life. He joined the company 
in 1946 as home office represéntative for 
the Group department; after three years 
in the field, returned to Boston in 1949 
as assistant to the manager of agencies. 

Joseph Allen has been named agency 
secretary. A graduate of Harvard Busi- 
ness School, he did personnel and admin- 
istration work for several New England 
concerns before joining Columbian Na- 
tional in 1 

Raoul Grandpre has been appointed 
agency assistant. A graduate of North- 
western, he has been until recently, in 
the field accountancy section of the 
Treasurer’s department. 





Indiana Caravan Sales 
Congress Completes Panel 


Stacy B. Merchant, educational di- 
rector, Mutual Trust Life, Chicago, has 
been announced as one of the speakers 
on the program of the Caravan Sales 
Congress of the Indiana State Associa. 
tion. This announcement by Verlin J. 
Harrold, general agent, Lincoln Na- 
tional Life, Fort Wayne, caravan chair- 
man, completes the panel of speakers. 
Previously announced on the program 
are Grant Taggart, California-Western 
States, Cowley, Wyo.; Kenneth Bentley, 
Northwestern Mutual, Danville, Ill.; and 
Homer Parker, director of Industrial 
agencies, Commonwealth Life, Louis- 
ville. Mr. Merchant will speak on 
“Prospecting—The Foundation of Sales.” 

The Caravan Sales Congress is an 
annual project of the Indiana Associa- 
tion, drawing over 1,000 attendance 
throughout the state. Dates this year 
are March 29, Evansville; March 30, In- 
dianapolis; March 31, Valparaiso. Co- 
chairman with Mr. Harrold is Lawrence 
Leland, assistant director of agencies, 
American United Life, Indianapolis. 
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R. S. Gay Heads Pru’s 
New Detroit Ord. Agcy. 


LEADING CITIZENS AT EVENT 


New Manager, Graduate of Michigan 
State College, and Lt. Col. in War, 
Million Dollar Writer 





Three hundred local business, finan- 
cial and civic leaders participated in an 
“open house” observance marking the 
formal opening January 11 of The Pru- 
dential’s new Robert % Gay agency in 
Detroit. 

A special delegation of high-ranking 





ROBERT S. GAY 


company executives, headed by Carrol 
M. Shanks, Prudential’s president, came 
from the home office in Newark, to at- 
tend the ceremonies which were held 
in the new agency’s extensive quarters 
in the Penobscot Building. 

At a breakfast meeting in the Book- 
Cadillac Hotel earlier in the day Presi- 
dent Shanks told a gathering of 75 
managerial representatives from Pru- 
dential’s 12 sales and investment offices 
in Detroit that “insurance sales will 
continue to go forward as our economy 
goes forward.” 4 


Company Has $90,000,000 in 
Detroit Loans 


Mr. Shanks cited the fact that last 
year’s output of Detroit factories to- 
taled approximately $9.8 billion, an all- 
time high that exceeded even the war- 
time level of 1944, previously the auto 
capital’s top year. He also said that the 
average earnings of Detroit factory 
workers as being 12% above the pre- 
vious high set in 1 

“Detroit bank clearings, retail sales, 
industrial power consumption and fac- 
tory payrolls each established a new 
high in 1950,” said Mr. Shanks. “That 
this great city—now the fifth largest in 
the nation—will continue to go forward, 
I have no doubt. Certainly, Prudential’s 
current investment of more than $90 
million in loans to Detroit home own- 
ers, businessmen and __ industrialists, 
speaks well for our continued confidence 
in this ‘industrial hub’ of America.” 

While. in Detroit, Mr. Shanks con- 
sulted with a number of local bankers, 
businessmen, and industrialists on cur- 
rent economic trends and problems. He 
was accompanied by Rear Admiral 
Gerald A. Eubank (retired), his special 
assistant; Sayre MacLeod, vice presi- 
dent in charge of ordinary agencies, and 
Robert J. Murphy, superintendent of 
agencies. 

The new ng will a i ~ 
company’s other 5 oe 
Detroit headed by ne, L. Klingbeil. 
In addition the company has seven 
district offices, a regional district sales 
headquarters, a mortgage loan regional 





office and a Group insurance office in 


Detroit. 
Career of Mr. Gay 


Mr. Gay, manager of the new agency 
bearing his name, served with the Air 
Force in the North African and Euro- 
pean Theaters during the war. He had 
entered the service in 1942 following 
graduation from Michigan State Col- 
lege. After three years of war during 
which he won a number of decorations, 
he was discharged in 1945 with the 
rank of lieutenant colonel. He then en- 
tered the insurance field with Equitable 
Society and soon qualified for member- 
ship in the Million Dollar Round Table. 


Manhattan Life Increases 
Home Office Salaries 


Salaries of home office employes of 
Manhattan Life have been increased an 
average of 8% effective December 16, 


according to an announcement by 
Thomas E. Lovejoy, Jr., president. 

The increase was in two parts, with 
all employes receiving under $5,000 a 
year getting a flat weekly raise. In addi- 


tion, salaries were adjusted upwards to 
conform to a new schedule of job 
classification and salary ranges. 


Bill on Policy Exemptions 

A bill before the New York State 
legislature introduced by Assemblyman 
DelGiorno amending the insurance law, 
Sections 155,163, requires that life in- 
surance policies for $500 or less shall be 
incontestable after six months from 
date of issue, except for nonpayment of 
premium or violations relating to mili- 
tary or naval service. Insurers may ex- 
cept provisions relating to benefits for 
total and permanent disability and for 
accidental death. It was referred to the 
Insurance Committee. 









When is a Program 
Not a Program? 


It is when the life insurance policies are not 
supported with disability insurance — insurance 
that will not only pay the premium during dis- 
ability, but also replace income. 


No program can be called complete without 
this benefit and no family safe until it has been 
provided. For income supports both the family 
and the program. 


That’s why the Occidental work kit contains 
Income Disability benefits on Life insurance, 
Accident and Sickness issued in combination 
with Life, Commercial Accident and Sickness 
policies, and Group Accident and Sickness plans. 


a 
Occidental Life 


INSURANCE COMPANY OF CALIFORNIA 


V. H. JENKINS, Senior Vice-President 


—o 
... ASLAN 
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McCaughey Now With 
Lewis Agency, Newark 


AS ASS’T TO GENERAL AGENT 





Agency in 1950 Ranked Among Top 
Ten of Pacific Mutual Life Coun- 
trywide; McCaughey’s Career 


James McCaughey, formerly associ- 
ate general agent of the Louis A. Cerf 
Agency of State Mutual Life, New 
York, has joined the Lewis Agency of 
Pacific Mutual Life in Newark as as 
sistant to the general agent. In this 
capacity Mr. McCaughey will have com- 





JAMES McCAUGHEY 


plete charge of all training, supervision 
and recruiting of agents. 

Arthur Lewis, the general agent, ex- 
plained that this appointment is the 
first step in his agency’s long-range pic 
ture for development of northern New 
Jersey. Mr. Lewis took over the agency 
on March 1, 1945, and since 1946 his 
office has ranked among the top ten of 
Pacific Mutual Life’s agencies country 
wide. For the first eleven months of 
1950 the Lewis agency ranked eighth in 
paid-for volume. Its goal for 1951 is 
a 100% increase in production. 

During 1950 the agency’s production 
developed to a point where it was nec 
essary to open a Group insurance office 
with James O’Toole in charge, and the 
first year’s business in this department, 
according to General Agent Lewis, has 
been over 400% above his expectations. 
In addition, the personnel of the 
agency’s claim department was_ in- 
creased. For 1951 it is anticipated that 
facilities will be made available for the 
complete handling of brokerage business 
which has not been particularly sought 
in the past. 

His Mutual Life Career 

Mr. McCaughey’s entire career prior 
to joining the Agency has been 
concentrated with two companies—the 


Lewis 


Mutual Life of New York and the State 
Mutual Life. He started with the Mu 
tual Life in Detroit in a clerical ca 
pacity which was followed by promotion 
in April, 1927, to assistant agency 
cashier at the branch agency in Des 
Moines. Ten years later he was pro- 
moted to agency cashier in that office. 


His next step was transfer to the home 
office in New York as assistant super- 
intendent of the policyholders’ service 
bureau and the policyholders’ war serv 


ice bureau. His duties were largely 
along administrative and conservation 
lines and brought him in touch with 


policyholders as well as managers and 
agents of the Mutual Life throughout 
the United States. 

Desiring to return to the direct sales 
end of the business, Mr. McCaughey 
was assigned in September, 1944, to one 
of Mutual Life’s New York City agen- 
cies in a supervisory capacity. Two 
years later he was promoted to assistant 
manager in charge of the sales unit 
which ranked high in production on the 
company’s honor roll. 


_As_ of December, 1949, Mr. Mc- 
Caughey joined the Cerf Agency of 
State Mutual Life. As associate gen- 


eral agent with that agency he handled 
recruiting and training of new men for 
life insurance field work in addition to 
his personal production. 


Life Company of Georgia 


a 
Transfers Division Mgrs. 
Seven Life Insurance Co. of Georgia 
division managers were affected in terri- 
torial transfers this month. 

E. E. Capps moves from Charleston, 
S. C., to Richmond, Va., as manager of 
the Richmond division, which covers 
half of Virginia. The former Charleston 
division becomes a part of the Florence, 
S. C., division under Laurie L. Harley. 

Everett B. Metts, formerly Richmond 
division manager, transfers to Little 
Rock as manager of the northern por- 


tion of Arkansas. 
G. Bert Ward moves from Forrest 
City, Ark., to Pine Bluff as division 


manager of southern Arkansas. The 
tate is being redistricted, Forrest City 
having been northern division head- 
quarters and Little Rock southern head- 
quarters. 

Ellis W. Parris, formerly manager at 
Little Rock moves to Baton Rouge as 
Louisiana division manager. 

E. H. Richardson, division manager 
at Daytona Beach for eastern Florida, 
will move to West Palm Beach to set up 
headquarters for southern Florida. He 
succeeds A. L. Coffev, Jr., of Miami, as 
manager of the southern territory. Mr. 
Coffey has been named director of agen- 
cies for Florida. The eastern Florida 
territory is being made a part of the 
northern Florida territory under U. S. 
Jones at Jacksonville. 

W. A. Humphries transfers from Lex- 
ington, where he was Kentucky divi- 
sion manager. to head the southern 
\labama division at Montgomery. A. E. 
Olive, leaves the Anniston, Ala., divi- 
sion to succeed Mr. Humphries at Lex- 
ington. 


Sprague Agency Leads 
The New York agency of Provident 
Mutual Life, under the direction of 
Lewis C. Sprague, led all other agencies 
of the company in new sales during 
1950. The agency office is at 101 Park 
Avenue. 


CONFEDERATION LIFE CHANGES 
The following executive changes have 

been announced by Confederation Life 
Association, Toronto: 

Formerly assistant actuaries, G. G. 
Myer, E. Ruse and J. C. Davidson have 
been appointed associate actuaries. D. 
W. Macdonald has been named claims 
executive in place of superintendent. 

F. B. Brooks-Hill has been appointed 
superintendent of the bond and _ stock 
investments department. D. F. Duncan 
becomes an assistant actuary in the di- 
vidend and research department. G. A. 
Skelding, underwriting executive, is 
now responsible for the functions of the 
underwriting and policy departments. 


vvv 
DON'T SEND A BOY OUT ON 
A MAN'S JOB! 

Use our preferred risk ordinary life 
on that $100,000 key men or pertner- 
ship case and get the business. 

At age 35 — 20-year* net cost for 
$100,000 is only $119 per year. 
*Based on 1951 dividends. 


PETER B. FLEMING AGENCY 
Mutual Trust Life Ins. Co. 


175 Main St. 30 Church St. 
White Plains, N. Y. New York 7, N. Y. 
WHite Plains 8-5175 WOrth 2-4596 
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Dr. A. L. Larson Associate 
Medical Director Travelers 





DR. ALBERT L. LARSON 


The Travelers has appointed Dr. Al- 
bert L. Larson associate medical di- 
rector. He is a graduate of Cornell Uni- 
versity and Albany (N. Y.) Medical Col- 
lege. He joined Travelers in New York 
City as medical examiner in 1940, served 
in the Army Medical Corps for four 
years and rejoined Travelers in 1946 at 
the home office as assistant medical di- 
rector. 


Dr. Larson is a diplomate of the Na- 
tional Board of Medical Examiners and 
is certified by the American Board of 
Internal Medicine. He is a member of 
the American, State and County Medi- 
cal Societies and is on the board of di- 
rectors of the Hartford Heart Associa- 
tion. 












NOTHING LIKE IT! 


Our CENTENNIAL RIDER, 
providing fer income replace- 
ment. Issued up to $50 per 
month per $1,000 base policy. 
Any number of years up to 30* 
from issue date. A great con- 
tract. Ask for details. Also ideal 
for Mortgage Cover. 


%depending on age at issue. 














Southland Life Meeting 


Southland Life, Dallas, was host to 
the district managers of Southland 
Life’s Continental Life Division, Wash- 
ington, D. C. The 33 district managers, 
who head offices throughout Maryland, 
Virginia, North Carolina and the Dis- 
trict of Columbia, were brought to 
Southland’s home office in Dallas for a 
four day meeting last week. 

Southland Life purchased Continental 
Life last October. Continental Life 
Division continues to operate all agency 
and various office functions from its 
home office building in Washington, D. 
C. under the direction of P. Vernon Cox, 
general manager. 


Brown Succeeds Dennis 


Mutual Benefit Life announces that 
Foree Dennis has resigned general 
agency duties and that John W. Brown, 
long his partner in the agency, will be- 
come sole general agent. Mr. Brown is 
a life and qualifying member of the 
Million Dollar Round Table. He re- 
ceived his CLU designation in 1937. Mr. 
Dennis will continue to serve his clients. 
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SEE FOR YOURSELF how easy it is to get new 
men into good production with the Security 
Accumulator Plan. Visual Sales Aids are fur- 
nished for full time men... it’s good! 
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Now Reinsurance Assistant 
Connecticut General Life has ap- 
pointed Bruce D. Sh reinsurance 
assistant, Reinsurance mt. He 
was graduated from iversi of 
Illinois in 1935, becoming associated with 
: — the Connecticut Gen- 














year. In 
“Joined the life un- 


“ment, 
‘served until his en- 


listment in the U.S. 
“Marine Corps in 
a . After the war, 


he returned to the 
life underwriting de- 
—— ee, age = 

wae appointed life under- 
Bruce D. Shepherd writer in 1948. In 
the following year he received an LL.B. 
degree from the University of Connec- 
ticut, School of Law, and was subse- 
quently admitted to the Connecticut 
State Bar. Mr. Shepherd is the son 
of the late Clinton O. Shepherd, vice 
president and actuary of the Travelers. 


State Mutual Life Assigns 
New Men to Group Offices 


State Mutual Life of Worcester, 
Mass., has assigned four home office 
representatives to Group offices when 
they became associated with the home 
office representative in charge. 

Richard ©. Deane goes to Houston, 
Texas; Richard N. Hammond to Cleve- 
land; William H. McCabe to Cincin- 
nati; and John C. Sebastian, Jr., to 
New York City. 

State Mutual also announces the as- 
signment of home office representative 
Warren T. Kalat to its Chicago Group 
office where he will be associated with 
John W. Laffey, home office represen- 
tative in charge. 


MANAGEMENT CONFERENCE 

An insurance management conference 
will be held in Columbus on March 1, spon- 
sored by Ohio State University in cooper- 
ation with the Ohio Association of Life 
Underwriters and life agency manager 
groups in various cities of Ohio. Gen- 
eral theme will be “Recruiting for Ca- 
reers in Life Insurance.” This subject 
will be discussed under a number of sub- 
heads, such as recruiting for special mar- 
kets, explaining the life insurance pro- 
fession to prerpect’ financial plans for 
recruits, etc. The conference is being 
worked out by the education committee 
of the Ohio Association of Life Under- 
writers, under the chairmanship of Reid 
Heischmaa of Warren and Dr. John S. 
Bickley, the new associate professor of 
insurance at Ohio State University. 


NAMED BY PAN - AMERICAN 

Kenneth D. Hamer, vice president and 
agency director of Pan-American Life, 
New Orleans, has announced the ap- 
pointment of Elmon W. Doty as special 
agent in the east Texas agency at Beau- 
mont. He will be associated with T. N. 
Whitehurst, general agent of that agen- 
cy. ‘Prior to his association with Pan- 
American Mr. Doty was the leader in 
volume. for nine years. with the South 
Coast Life. 


PRUDENTIAL ASS’T MANAGER 

Sydney W. Jarboe has been promoted 
to assistant manager of The Prudential’s 
San Diego agency, it was announced by 
Harry E. Wilkinson, CLU, manager. 

A native Californian, Mr. Jarboe 
joined Prudential in Kansas City, Mo., 
in 1946 following 21 years’ service with 
the Navy. He transferred to the San 
Diego agency in 1948. 


NAMED BY NO. AMERICAN 

A. S. Burton has been named asso- 
ciate treasurer of the North American 
Life and Hugh G. Johnston has been 
named assistant actuary. 






McMillen & Associates 


Now at 400 Madison Ave. 
Clifford L. McMillen & Associates are 
now located at new offices at 400 Madi- 
son Avenue, New York 17, N. Y. Offices 
were formerly located at 347 Madison 
Avenue. 


NEW TEXAS CO. FORMED 

The Commerce Mutual Life was re- 
cently authorized by the Insurance Com- 
mission to begin operations at Houston, 
Texas, J. Howard West, chairman of the 
board, announced. 

The new company is chartered to write 
policies ranging from $1,000 to $500,000 
and more on straight participating plans. 
Policies include Ordinary life -year 
pay and 20-year endowment pay. The 
first 2,000 buyers of $5,000 policies will 
be given the opportunity to become 
stockholders in the company when it is 
incorporated in the near future, Mr. 
West said. 

Officers of the company are Richard 
K. Abbrat, president; Donahoe, 
vice president; Vincent Caltigarone, vice 
president; W. A. Thomas, treasurer and 
J. L. Lockett, Jr., secretary. 





Made Medical Director of 
Great-West Life, Winnipeg 


Dr. Francis A. L. Mathewson, of 
Winnipeg, has been appointed medical 
director of Great-West Life, succeeding 
Dr. B. H. Olson, who retired on Janu- 
ary 1. 

Dr. Mathewson is a graduate of Uni- 
versity of Manitoba, practiced internal 
medicine in 
life 


rector, and directed important research 


Winnipeg, served another 


insurance company as medical di- 


in the field of cardiology. During World 
War II, he served with the Royal Cana- 
dian Air Force, rising to the rank of 
Group Captain, and holding the appoint- 
ment of Deputy Director of Medical 
Services at Air Force Headquarters in 
Ottawa. 

Dr. Mathewson is a Fellow of the 
American College of Physicians and a 
Fellow in Aviation Medicine of the 
Aero-Medical Association of America. 

Dr. Olson, who retires for reasons of 
health, joined Great-West in 1929 and 
subsequently held the posts of assistant 
medical referee (1931), associate medi- 
cal director (1946) and medical director 





END PRU AGENTS “STRIKE” 





2,300 Stopped Work in Day’s Protest 
of Suspension of 32 District 
Pittsburgh Producers 


About 2,300 district agents of The 
Prudential remained away from work 
one day of this week, claiming they 
were ill or giving some other motive, 
and doing so as a protest against the 
suspension by Prudential of 32 agents 
in a Pittsburgh district office. Those 


agents were suspended by the company 
because they refused to give a proper 
accounting of policyholders funds. Rea- 
son the recalcitrant agents did not fur- 
nish the required breakdown of funds 
is alleged to be part of a movement to 
harass the company into reopening its 
contract arrangements with National 
Federation of Insurance Agents Council 
whose headquarters are in Washington, 
D. C. The contract with this A. F. of L 
union provides it is not open for re- 
negotiation before December, 1951, and 
the Council’s officers did not support 
the “strike.” Action of the agents who 
did not report for work was engineered 
by a steering committee whose members 
live in Greater New York. The number 
of agents affected by the contract is 
15,500 which means that only one in 
seven agents took part in the “wildcat, 
strike” gesture. 
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That's Digby 4-0040 
Ask for Messrs. Henderson, Robinson, Moore, 


Blatz, Curtin or Meeker 


Call Today BROKERAGE SPECIALISTS 


Downtown Agency 


EUBANK & HENDERSON, Managers 


40th Floor, 40 Wall Street, New York, N. Y. 


Digby 4-0040 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


WESTERN HOME OFFICE 
LOS ANGELES, CALIF. 











CANADIAN HEAD OFFICE 
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Atlantic Life Takes 
Over Universal Life 


VIRGINIA COMPANIES MERGE 
Atlantic Life Assets Now Exceed $60,- 
000,000 With Insurance in Force 
of $250,000,000 
Richmond—. Atlantic Life has taken 
over the business of Universal Life, the 
merged companies to be headed by 
Robert V. Hatcher, president of Atlan- 
tic. Both companies have home offices 
in Richmond. There is also a Universal 
Life of Mem phis which is not involved 

in this transaction. 

Universal Life was organized in 1919 
at Norfolk but was reorganized in 1935 
when headquarters was moved to Rich- 
mond. It will be operated as the Uni- 
versal Division of Atlantic Life, Presi- 
dent Hatcher said. The company trans- 
acts health, accident, hospitalization and 
weekly premium life insurance in Vir- 
ginia. 


}. T. Smith, general mananger and 
secretary of Universal will become as- 
sistant vice president of Atlantic and 
continue as general manager of the 


Universal Division. K. C. Fowlkes, 
tréasurer of Universal, will be assistant 
secretary of Atlantic. 

President Hatcher said Atlantic Life 
now has assets exceeding $60,000,000, 
capital and surplus of more than $3,- 
500,000, with insurance in force of $250,- 
000,000) on 160;000 policyholders. 


H. J. Machum Retires 


The retirement of H. J. Machum, 
branch office auditor, Manufacturers 
Life, has been announced. Mr. Ma- 
chum’s association with the Manufac- 
turers Life began in 1905 when he 
joined the E. R. Machum Co., repre- 
sentatives of the Manufacturers Life in 
the Maritime Provinces, and he was for 
some time treasurer of the agency. 
When the Saint /John, N. B., branch 
of the Manufacturers Life was opened 
in 1925, Mr. Machum was appointed 
branch secretary. Two years later he 
was transferred to the head office as 
secretary of production clubs. Since his 
appointment as branch office auditor in 
1929 he has traveled frequently to Manu- 
facturers Life branches throughout 
Canada, the United States and the West 
Indies. Mr. Machum’s son, Jack Ma- 
chum, is branch secretary of the Im- 
perial Life’s downtown Montreal office. 


Federal Life Regionals 

Federal Life Insurance Co., Chicago, 
has announced a series of regional sales 
meetings, the first of which was_ held 
last week in Chicage. Speakers included 
.. D. Cavanaugh, president ; Spencer R. 
Keare, executive vice president and su- 
perintendents of agents; Emery A. Huff 
and Herbert Jensen, assistant superin- 
tendents of agents; and Lee H. Dun- 
bar, assistant secretary. 

Principal themes for discussion include 
the effects of inflation on the insur- 
ance business, good public relations, the 
revised Social Security Act; its effect 
upon the career of the life underwrit- 
ers, and also its effect upon the protec- 
tive coverage to be offered the insur- 
ing public. Time control and new sales 
ideas will also receive attention. 

Meetings will be held in Cedar Rapids, 
Denver, Portland, San Francisco, Los 
Angeles. San Antonio, St. Louis, Okla- 
homa City, Bay City. Wichita, Kansas 
City, Newark, Lancaster, Harrisburg, 
Pittsburgh, and Detroit. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











7,650,000 Workers Now 
Covered by Pension Plans 


At least 7,650,000 workers were covered 
by collectively-bargained pension or 
social insurance benefits by mid-1950, the 
Labor Department’s Bureau of Labor 
Statistics reported last week. The extent 
of benefit coverage—more than doub'e 
that found in 1948—reflects the wide- 
spread movement of the last two years 
on the part of employers and unions to 
establish new programs, or bring exist- 
ing pension or insurance benfits within 
the scope of labor-management agree- 
ments, BLS stated. 

Pension plans now cover more than 
5,000,000 workers, tripling the number 
of two years ago, according to the re- 
port. Agreements providing various other 
social insurance benefits—life, accident 
and sickness, hospitalization, surgical 
and medical care—afford protection to 
some 7,000,000 workers, most of whom 
are also covered by pensions. 

In most instances the cost of the 
pension of “health and welfare” plan 
is financed solely by the employer, the 
survey disclosed. This was particularly 
true for pensions, the report said. Of 
the 48 million workers for whom data 
were available on the method of financ- 
ing, 80% were covered by non-con- 
tributory pension programs. Social in- 
surance benefits, financed entirely by the 
employer, covered about 60% of the 
workers included under such collectively- 
bargained plans. The remainder were 
financed jointly by contributions from 
workers and their employers. 

Life insurance ranks first among the 
individual insurance benefits most fre- 
quently provided in contracts, in terms 
of the number of workers covered, said 
the report. It is followed in order by 
hospitalization; surgical and/or medical: 
accident and sickness; and accidental 
health and dismemberment. 


Ames’ Sons Succeed Him at 
Norfolk for Mutual Benefit 


Milton B. Ames, CLU, has resigned his 
general agency at Norfolk, Va., for 
Mutual Benefit Life, and will be suc- 
ceeded by his two sons, William J. and 
Samuel R., as co-general agents. Milton 
Ames will continue to represent the 
company, with which he has been asso- 
ciated tor 45 years, and serve his per- 
sonal clients. The sons have had both 
sales and management experience with 
Mutual Benefit Life. 

Milton B. Ames began his insurance 
career with Mutual Benefit in 1906 as 
a representative in Accomack County, 
Va. Six years later he transferred to 
Norfolk where he was appointed distr‘ct 
manager and in 1917 became general 
agent. He is regarded as an outstanding 
life insurance man not only by his com- 
pany but by the residents of his terri- 
tory. 

Samuel Ames began his insurance 
career with the Norfolk agency in 1938. 
His work was interrupted by World 
War II when he served as an officer 
in the Naval Air Corps. After his dis- 
charge in 1946 he was appointed super- 
visor at the Norfolk agency, and two 
years later manager of the company’s 
Richmond office. In March, 1950 he re- 
turned to Norfolk as associate general 
agent. Mr. Ames is a graduate of Wash- 
ington and Lee University. In Septem- 
ber, 1949 he received the CLU designa- 
tion. 

William J. Ames is a graduate of 
University of Pennsylvania where he 
specialized in insurance. He joined the 
Norfolk agency in 1934 and in 1938 re- 
ceived his CLU designation. In 1948 he 
was appointed general agent at Norfolk. 

During World War II he served with 
the Army in the South Pacific. Since his 
return from military service, Mr. Ames 
has qualified each year for membership 
in the President’s Club. 
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Made Manager at Lansing 





JOHN H. FORSHAR 


Manufacturers Life of Toronto has 
appointed John H. Forshar, manager 
of its Lansing, Mich., branch. Mr. For- 
shar has been associated with Manufac- 
turers Life in its Saginaw branch since 
1940. After three years’ service in the 
Army, he returned to the branch in 
1946 and was appointed District Super- 
visor at Port Huron in 1948. Mr. For- 
shar served as president of the Port 
Huron Life Underwriters Association 
during 1905. He succeeds C. F. Doane 
who is retiring with pension after 16 
years’ service as manager of the Lans- 
ing branch. 


Republic National Changes 

A number of changes in the field or- 
ganization of Republic National Life 
have been announced by W. Orville 
Childress, vice president and director of 
agencics. James A. Bowron has heen 
named regional director of agencies in 
the West Texas territory with head- 
quarters in Lubbock. Larry R. Cardwell 
has been appointed to a similar post 
with jurisdiction over Illinois, Michigan, 
and Indiana. He will maintain offices in 
Rockford where he has been general 
agent for the Republic National and a 
Alliance, reinsured by the Republic Na- 
tional in 1949. Mr. Bowron has served 
as manager of the Lubbock agency for 
several years. 

Other appointments and promotions 
announced by Mr. Childress include the 
following newly designated agency man- 
agers: Gilbert L. Muddell, Jr.. Amarillo, 
W. E. Lewis, Jr., Midland, C. R. Morgan, 
Wichita Falls, and Robert G. Thomas, 
of the Rio Grande Valley Agency, all 
in Texas; Anthony D. Arbisi, Rockford, 
Bert A. Molohon, Chicago, and Dale 
Stofferson, Omaha. 





SUPERVISORS WANTED. Brokerage 
man with New York following and 
Agency Supervisor wanted by General 
Agency of one of the top grade life 
companies located midtown New York. 
Excellent opportunity. Box No. 1994, 
The Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 
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B. L. Connor, Home Life 
Of America, Dies at 53 


EXECUTIVE V.P. AND SECRETARY 








Started as Office Boy; Took Evening 
College Courses; Reorganized Ex- 
ecutive and Accounting Depts. 





Bernard L. Connor, executive vice 
president and secretary of Home Life 
of America, died at his home in Wild- 
wood Crest, N. J., this month. 

As a Philadelphia office boy he en- 
tered the service of the company 38 
years ago. -During World War I he 
was in the Navy and upon his return he 
became a member of the accounting 
department of the company. He took 
evening courses at business college, post 
graduate work at Temple University 
Evening School and at Wharton School 
of University of Pennsylvania. He made 
progressive changes in the company’s 
svstem of accounting, becoming super- 
visor of all branches of its accounting. 

In October, 1932, Mr. Connor became 
office manager and reorganized the ex- 
ecutive office departments in accordance 
with modernized principles of manage- 
ment. One of his first activities was the 
formation of a home office study group. 
He engaged a University of Pennsyl- 
vania insurance instructor to conduct 
courses offered by the Life Office Man- 
agement Association, enrolling as‘a stu- 
dent himself and passing all examina- 
tions in the elementary and advanced 
courses. 


Introduced Modernized Practices 


During the next five years he effected 
vast improvements in executive office 
methods and procedures while building 
up a large personnel reserve of mana- 
gerial timber. In September, 1937, he 
was elected secretary and placed in 
charge of the company’s field forces. 
In this capacity he introduced many 
progressive practices that produced both 
immediate and long-range benefits to 
fieldmen and company alike. 

His continued success in directing 
both field and executive office opera- 
tions resulted in Mr. Connor’s election 
as vice-president and secretary in Oc- 
tober. 1943. On May 12, 1947, he was 
elected executive vice president and sec- 
retary of the company. He was a mem- 
ber of the Union League, Philadelphia 
Country Club. Knights of Columbus and 
Veterans of Foreign Wars. He is sur- 
vived by his widow, Mrs. Marie Connor, 
six daughters and a son. 


Claim Association Names 
1951 Committee Chairmen 


John Ayer, assistant secretary, New 
England Mutual Life, president of the 
International Claim Association, an- 
nounces the association committee ap- 


pointments for the current year. Edwin 
Linthicum, Jr., has been appointed chair- 
man of the program committee to formu- 
late plans for the 42nd annual meeting 
which will be held in Spring Lake, N. J., 
September 10-11-12. Mr. Linthicum, who 
was chairman of the entertainment com- 
mittee last year is manager of the life, 
accident and Group claim department, 
the Travelers. 

John McAlexander, assistant secretary, 
Bankers National Life, Montclair, is to 
be chairman of the entertainment com- 
mittee and the transportation committee 
will be headed by Herman H. Bijesse, 
manager, claim department, Guardian 
Life, New York. Turner O. Houston, as- 
sistant secretary, Peninsular Life, Jack- 
sonville, will head the auditing commit- 
tee, and Paul L. Wise, assistant counsel, 
Fidelity Mutual, Philadelphia, is chair- 
man of the law committee. 


NEW YORK WOMEN MEET 
The League of Life Insurance Women 
held its monthly meeting this week in 
the Wanamaker Club Room. Principal 
speaker was Stuart Monroe, associate 
general agent of Mutual Benefit Life, 
whose subject was “Estate Planning.” 


Named by Ohio State Life 


Ohio State Life has announced ap- 
pointment of John H. McClain, Detroit, 
as manager of the Michigan agency of 
the company. Mr. McClain is a native 
of North Braddock, Pa., and was grad- 
uated from the University of Pennsyl- 
vania in 1938. He is a member of the 
Phi Kappa fraternity. He joined Bank- 
ers Life in Pittsburgh and later was in 
the service for five years. Rejoining the 

3ankers, he has been serving as branch 
office supervisor in Detroit. 


Jefferson Standard Life 
Paid-for Hits New High 


Jefferson Standard Life’s paid 
ness of $130,796,027 for 1950 set a 
company record, exceeding the 1949 vol- 
ume by $7,484,771. Total life insurance 
in force now amounts to $967,492522, a 
net gain of $73, 289,524 for the year. 

In announcing these year-end figures, 
Karl Ljung, agency manager, states that 
during the five-year period since 1944 
the company’s insurance in force has 


increased 66% from $589,097,454. 


busi- 
new 





Manhattan Life 


Manhattan Life 
to transact business in Penrylvania, 
according to an announcement by 
Thomas E. Lovejoy, Jr., president. In 


Enters Pa. 


has been admitted 


addition to the District of Columbia to 
which it was recently admitted, and the 
Territory of Alaska, which it entered 


last year, Manhattan Life is now licensed 


to do business in the following 14 states: 
California, Connecticut, Colorado, Flor- 
ida, Illinois, Indiana, Michigan, New 
Jersey, New York, Ohio, Oregon, Penn- 
sylvania, Texas and Washington. 


ie 








It’s a beautiful house, just what Bill 
and Mary Barclay always wanted. And 


now, finally it’s all theirs... every part 
of it—including the mortgage. 


It’s the thought of the mortgage 
that keeps Bill up nights, making him 
a prisoner of his own fears. Suppose 
he were to die before the house was 
paid for. Then Mary and the children 
would have to give up the home they 
love so much. 


If Bill Barclay only knew it, he 
could get rid of that mortgage worry 
tomorrow with a new low cost Union 
Central Mortgage Protection Policy. 





SMT Seems 





Yes, for a premium of less than $50 
a year, a man of 35 can protect a 
$6,000 fifteen-year amortization mort- 
gage. That’s how low in cost such a 
policy can be. What’s more, he doesn’t 
even pay premiums for the full du- 
ration of his mortgage. He pays all 
the insurance on the mortgage years 
before the mortgage is paid off. But 
his mortgage protection continues in 
force until the mortgage is entirely 


paid. 


The Mortgage Protection Policy is 
low cost for two big reasons: 1—be- 
cause the face value of the policy goes 
down as the mortgage goes down, and 
2—because it doesn’t try to take care 


Who put the bars on Mr. Barclay’s house? 


of everything. It just takes care of 
protecting the mortgage and charges 
only for that one job. 


A Union Central Mortgage Pro- 
tection policy makes certain the family 


will inherit a home...not a mortgage. 


= = co = 

The Union Central agent has a plan 
to meet every life insurance need. He 
has contracts ranging from Non-Con- 
vertible Term, the lowest premium 
policy of all, to Single Premium En- 
dowment, the highest. Through these 
modern, liberal policies, he can pro- 
vide the finest possible life insurance 
coverage for applicants from birth to 
age 65, inclusive. 


The Union Central Life Insurance Company 
CINCINNATI, 


OHIO 
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Insurance in Canada at Close of 1950 


By Gorpon C. CuMMING 


President Canadian Life Insurance Officers Association and 
General Manager of Monarch Life, Winnipeg 


Canadians are becoming more and 
more conscious of the value of life in- 
surance as the major source of family 
security. During the past year they 
have added some $1,750,000,000 of new 
protection. Total life insurance protec- 
tion in force doing business in this 
country will reach an estimated amount 
of $15,750,000,000 as the year ends. This 
represents an increase of about 8%, 
after allowing for the effect of the 
year’s new business and deducting death 
claims and other terminations, over the 
record volume in force established in 
1949. 

The existence of so much life insur- 
ance in force represents an important 
accumulation of savings by the people 
of Canada. It represents, too, money 
will be immediately 
particularly 


which available 


when it is most 
when a policyholder dies. 
Policy Benefits 


With an ever-increasing amount of 
life insurance in force, there is also 
an ever-increasing volume of insurance 
money paid out in policy benefits. Dur- 
ing the year 1950, it is estimated that 
Canadians will have received, in the 
form of benefits from their life insur- 
ance companies, an amount approxi- 
mating $230,000,000. This total also sets 
a new record for money so distributed, 
being about 7% greater than the 1949 
payments. Death claims in 1950 
amounted to about $85,000,000 and the 
balance of the $230,000,000, or over 60%, 


was paid to living policyholders. 


needed, 


Investments 


During the past year there has been 
a further significant redistribution in 
the investment of life insurance funds. 
For example, the volume of funds in 
mortgage investments has continued to 
expand. A large part of the premium 
income and of the proceeds from the 
sale of Government bonds in many 
companies has been used to provide 
money for home builders in the form 
of mortgages. Mortgage and other in- 
vestments in Canadian industrial plants 
have expanded also. On the other hand, 
the trend away from Federal Govern- 
ment issues, an important investment 
channel for the companies during the 
war years, has continued. At the peak, 
in September, 1947, the companies held 
more than $2,033,000,000 in direct Cana- 
dian government debt payable in Cana- 
dian dollars. Since then these holdings 
have shrunk by more than $500,000 000, 
but still stood at $1,4382,000,000 in Sep- 
tember, 1950. 

Important changes have been made in 
the Federal insurance laws widening the 
investment powers of the companies. 
For example, companies are now per- 
mitted to invest a portion of their funds 
in income-producing real estate. Some 
industrial and commercial corporations 
have sold their buildings or plants to 
life insurance companies, which in turn 
leased the structures back to the corpo- 
rations. Both have benefited—the life 
insurance companies through acquiring 
safe investments at fair interest rates 
and the corporations because they have 
been able to increase their working 
capital. 

Life insurance funds are playing an 
increasingly important part in the de- 
velopment of Canada’s natural re- 
sources. For example, the Interprovin- 


cial Pipe Line in western Canada and 
the Labrador Iron Ore development are 
being substantially financed with funds 





held by United States and Canadian life 
insurance companies. 

This increased diversification and 
these additional channels of investment 
will help to increase the companies’ 
earned interest rates, a matter of great 
importance to them. Such earnings have 
an important bearing on the cost of 
life insurance to policyholders. An es- 
timated interest rate is involved in the 
calculation of all premium rates. If the 
rate of earnings drops below the esti- 
mated rate, companies must, in order to 
protect the interests of their policy- 
holders, increase premium rates for new 
policies and reduce dividends to old 
policyholders to bring them into line 
with the lower earning level. Both these 
steps increase the cost to the policy- 
holder. This is something the compa- 
nies would he most reluctant to do. 

Age Security 

Most people in Canada appear to sup- 
port the proposal advanced by the Fed- 
eral Government at the Dominion-Pro- 
vincial Conference earlier this month 
that an old age benefit be paid to all 
Canadians 70 years of age and over 
without a means test. The only hesita- 
tion in the minds of many is Canada’s 
ability to provide butter as well as guns 
i.e. to provide benefits for all elder 
Canadians at the very time the Gov- 
ernment is faced with greatlv increased 
expenditures for defense, both of which 
will necessitate large additional tax de- 
mands. Last May the association made 
a submission to the Joint Committee of 
the Senate and House of Commons on 
Old Age Security which read in part: 

“In endeavouring to solve the problem 
of old age security, the association be- 
lieves that all individuals should be en- 
couraged to provide for their own old 
age by practising individual thrift dur- 
ing their working vears. The companies 
represented in this association are ac- 
tively engaged in the process of per- 
suading Canadians of all economic 
classes to save for their old age and for 
the security of their dependents. It is 
recognized, however, that there are 
some who cannot or will not save, and 
that these persons must be supported 
when they can no longer work. These 
people represent the basic problem that 
any Federal old age security plan can 
be expected to solve and they will be 
the prime beneficiaries of the system.” 

The association brief went on to ad- 
vocate that old age benefits should be 
payable to all elder Canadians without 
a means test but subject to a reason- 
able residence qualificatian; commence 
at a specified age which, because the 
benefits will be payable to all, should 
probably be age 70; be fixed at a level 
which can be financed without placing 
an undue burden on Canada’s present 
and future productive capacity; be paid 
in the same amount to all; be subject 
to partial recovery through income tax 
in the case of recipients having signifi- 
cant income from other sources; and 
be financed in full on a “pay-as-you-go” 
basis by an old age benefit contribution 
payable by residents of Canada on a 
basis as broad and equitable as possible. 

The “pay-as-you-go” method of fi- 
nancing under which the cost of bene- 
fits to the current aged population 
would at all times be met by contribu- 
tions from the current working popula- 
tion is vitally important. Contributions 
should be collected on as broad a basis 
as possible so that virtually all adult 
Canadian residents will be bearing a 
reasonable share of the cost of fi- 
nancing the plan. Canadians must realize 
at all times that they are contributing 
to the support of the current aged and 
should be told periodically how much 
they are contributing. 





INSURANCE 


Consecutive Term by the Pohs Method 
td Starts Tues., Jan. 30, for 
Brokers’ Examination on June 20 


NOTARY Pusuic COURSE 


Consecutive Term by the Pohs Method 
th Starts Tuesday, Feb. 6 
for Exam. Feb. 27 


AMERICA’S LARGEST INSURANCE 
BROKERAGE SCHOOL 


Write, phone or call for Booklet 


INSTITUTE OF 
INSURANCE 
132 Nassau Street 

New bee 7, N.Y. 
Near City Hall 
Tel. Cortlandt 7-7318 


reg ey POHS, Founder-Director 





App. by N. ‘: State Dept. of Education, 
Dept. of Insurance and Under G. I. Bill 











Prominent Canadian Ad Man 
Retires After Long Service 





J. PERCY LYONS 


Retirement of J. Percy Lyons, Adver- 
tising and supply manager of Manufac- 
turers Life since 1919, has been an- 
Lyons has served Manu- 
other 


nounced. Mr. 
facturers Life longer than any 
employee still active in the organization. 
He began his career with the company 
in 1903 as a stenographer and was for 
a period assistant to the Superintendent 
of Claims. Later he engaged in account- 
ing and statistical work and became the 
first secretary of Production Clubs in 
1911. In 1916 he was appointed editor 
of the “News Letter’—a company publi- 
cation for field men—and continued 
this capacity until 1932 when other 
administrative duties made it necessary 
for him to relinquish the position. 

Dean of the life insurance advertising 
fraternity in Canada, Mr. Lyons has long 
been actively identified with various as- 
sociations in both Canada and the United 
States. He is a charter member and past 
president of Life Insurance Advertisers 
Association of Canada, a group that be- 
came a section of the Canadian Life In- 
surance Officers Association in 1939. As 
a member of the planning committee of 
the new organization, Mr. Lyons partici- 
pated in its institutional advertising pro- 
gram. In 1943 he was elected vice chair- 
man of the group and in 1947 became 
chairman. 

Mr. Lyons was the first Canadian to 
hold office in the Life Advertisers Asso- 
ciation of United States, of which he was 
a charter member. He was elected to 
the executive committee of the Associa- 








pose 


Me 


cs 
er > 












60TH ANNIVERSARY YEAR 


Three charter members of the 
original group who applied to 
this Company in 1891 for Family 
Protection are still included among 
the 420,000 policyholders we now 
serve. 

JAY R. BENTON, President 











Sisk Heads Leaders Club 


John M. Sisk, supervisor in the L. W. 
Spickard Milwaukee agency of Bankers 
Life Co., has been named president of 
the 1950 President’s Club. This is the 
fourth year in succession that he has 
led Bankers Life Co.’s field force to 
win this top spot in President’s Club. 

Nine other outstanding producers were 
named vice presidents in the club. In 
order of production they are Harold 
Van Every, Twin City agency; L. R. 
Pettersen, Ottumwa agency; Earl J. 
Rohrback, Philadelphia agency; C. R. 
Hendrickson, Lincoln agency; E. D. 
Roelofs, Cedar Rapids agency; C. L. 
Seibert, Buffalo agency; R. D. Ww right, 
Cleveland agency; M. E. Adams, El Paso 
agency, and W. H. Deppey, Cedar 
Rapids agency. 


Arrange $1,400,000 Loan 


Arrangements tk ive “aa made with 
institutional lenders for loans totaling 
$1,400,000 to pay for part of the cost 
of constructing new educational facilities 
on the campus of Rosary College in 
River Forest, Ill. Seriel notes maturing 
in from two to fifteen years and bear- 
ing interest rates ranging from 244% 
to 334% have been issued by St. Clara 
College of Sinsinawa, Wis., mother house 
corporation of Rosary College. 

The notes have been placed by the 
underwriters, B. C. Ziegler and Co., 
West Bend, Wis., and Chicago, as fol- 
lows: $500,000 with Mutual Life of New 
York; $500,000 with New York Life; 
and $400,000 with the First Wisconsin 
National Bank of Milwaukee. 





tion in 1933, 1934, 1945 and in 1946. For 
three consecutive years, from 1944 to 
1946, Mr. Lyons was treasurer of the 
Association of Canadian Advertisers. 

On two occasions prior to his retire- 
ment, Mr. Lyons was honored by his 
confreres in the advertising fraternity. 
At the 1950 annual meeting of Canadian 
Life Insurance Officers Association held 
at the Seigniory Club in Montebello, 
Quebec, he was given a framed testi- 
monial ‘adapted from an institutional ad- 
vertisement entitled, “Greet the Master 
of a Difficult Art.” The testimonial 
bore the signatures of his associates on 
the planning committee and of many 
senior officers of Canadian Life Insur- 
ance companies. In Atlantic City at the 
recent annual meeting of the Life Ad- 
vertisers Association a resolution was 
passed paying tribute to Mr. Lyons’ 
many years of participation in the activi- 
ties of the Association. 

The Manufacturers Life’s newspaper 
and mag azine advertising is now a func- 
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Women’s Responsibility 
To Increase Materially 


MARION S. EBERLY TELLS CLU’S 


New York Chapter Members Hear Head 
of Women’s Division of Institute 
of Life Insurance 


The financial responsibilities of women 
in this country will increase materially 
in the next 12 months as the national 
emergency continues, Marion Stevens 
Eberly, head of the Women’s Division 
of the Institute of Life Insurance, said 
in addressing the New York CLU Chap- 
ter this week. This will come about, she 
remarked, as more and more husbands 
are called into war service. 


Mrs. Eberly said that women’s per- 
sonal participation in life insurance 


ownership and in the ownershin of 
stocks, bonds and real property will al- 
most certainly increase during 1951. 
This will occur because more women 
will be employed outside their homes 
and will have greater financial respon- 
sibilities for other people and higher 
personal incomes with which to meet 
‘them. 


Greater Interest Among Women 


Throughout the United States, Mrs. 
Eberly reported life insurance compa- 
nies, banks, trust companies and_ in- 
vestment houses are noting a much 
greater interest among women in infor- 
mation about family life insurance, in- 
vestments and financial management. 
Her own office, she said, has been bom- 
barded with requests for such material 
and is currently broadening its informa! 
services. 

“American life insurance and all other 
American financial institutions, have re- 
sponsibilities to aid women during the 
current emergency.” Mrs. Eberly said. 

“During World War. II, a very large 
share of familv savings in the critical 
years after 1942 were savings made pos- 
sible by women homemakers and women 
wage earners. Their purchases of war 
bonds and life insurance and their par- 
ticipation in all kinds of savings were 
among the factors which prevented a 
greater rise in prices. Once again, the 
need for combating inflation is one of 
the key requirements in our nation’s 
defense program, and once again it will 
be women who will carry a large share 
of the responsibilitv in this effort.” 

The part which the Women’s Division 
is already playing in helping women 
learn about financial management is an 
important one, Mrs. Eberly said. Its 
program of informational booklets, radio 
broadcasts and other editorial services 
is now greatly expanded and is cur- 
rently reaching newspapers radio sta- 
tions, magazines, women’s organizations 
and other groups throughout the United 
States. 

Financial Security Forums 


One of the kev projects of the 
Women’s Division during the past year, 
Mrs. Eberly pointed out, has been par- 
ticipation in a series of forums through- 
out the United States built around the 
broad topic of financial security for 
families and sponsored by individual 
banks or trust companies. Mrs. Eberly 
has addressed about 18 of these forums, 
explaining in hour-long lecture and dis- 
cussion periods the role of life insur- 
ance in family security and the wisdom 
of women understanding fully what is 
in their family’s life insurance program. 
At present closer cooperation with the 
National Association of Life Underwrit- 
ers in a similar proiect is being devel- 
oped. The project, functioning through 
local underwriters’ associations, will con- 
tinue this education of women in the 
principles of life insurance. In all such 
educational programs, emphasis is placed 
on the advantages of a family working 
closely with its agent in building and 
adjusting its program. 

“Whatever the individual life insur- 
ance company or insurance association 
can do to meet the need of women for 
financial information, the basic respon- 
sibility still must remain one for the 
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The 
the largest 
world is 


woman insurance agent who has 
exclusive territory in the 
Enid Bethel of Eleuthera 
Island, the Bahamas. Her debit, the 
northern end of this scimitar-shaped 
Caribbean spot, is the north-central sec- 
tion and extends for 40 miles. In her 


territory there is no competition as 


there are no other agents there, the only 


ENID BETHEL 
other insurance producer being a man 
southern end. 
Eleuthera 


whose debit is in the 


The entire population of 
Island is 5,000. 


sists of pink 


Most of the terrain con- 


coral-sanded beach and 
semi-tropical trees. From Nassau, capi- 
tal of the Bahamas, it is a five-hour 
boat ride to Eleuthera. An aeroplane 
goes to some of the islands three times 
a week. 

Miss Bethel is the representative of 
the British-American Life which oper- 
ates in the Bahamas and Jamaica and 
is one of the group of companies of 
which Laurence Lee of Jacksonville, 
Fla. 1s president, the other two being 
Peninsular Life of Jacksonville and Oc- 
cidental Life of North Carolina. Man- 
ager of the British-American Life is 
Frank L. Cole of Nassau, whose terri- 
tory is the Bahamas and Jamaica and 
who is one of the principal residents 
of Nassau and the leading figure there 
in life insurance. 

In addition to her activities as an 
insurance agent Miss Bethel manages 
The Belmont, a guest house on a hill 
overlooking beautiful Governor’s Har- 
bor, Eleutheria; operates a taxicab serv- 
ice and is also agent for British Air- 
ways. She takes all activities in her 
stride, and has as much pep as a Star 
young police reporter out to win a 
Pulitzer prize. As her family has lived 
on the island for 300 years she knows 
most of the families in her territory 
She was educated mostly by tutors. She 
writes many 18 or 20 year endowment 
policies. 

Uncle Francis. 


field forces,” Mrs. Eberly said. “Through 
hundreds of individual interviews with 
policyholders and prospective policyhold- 
ers, an alert life insurance agent can doa 
tremendous job for his country. He can 
see to it that women learn what they 
need to know and understand as users 
of life insurance. Women are respon- 
sive to this information, are even eager 
for it; the problem is only to bring it 


to them.” 





Reno, Ziegel and Facey 
In Sun of Canada Changes 


Three appointments in the Group 
division of the Sun Life Assurance Co. 
of Canada have just been announced by 
R. G. MeKercher, superintendent of 
Group agencies at Montreal. 

W. Q. Reno, Jr. has been named 
district Group representative in charge 
of a new Group office which the com- 
pany is opening in Indianapolis serving 
that area and the adjoining Louisville 
branch territory. Mr. Reno joined Sun 
Life as a Group representative in De- 
troit in 1948 following completion of 
university training and three years’ serv- 
ice with the U. S. Navy. 

F. K. Ziegel has been appointed dis- 
trict Group manager at Detroit. Mr. 
Ziegel joined the Detroit Group office 
in 1940, served in the U. S. Navy from 
1942 to 1946, and on returning to the 
company was named district Group 
representative. 

H. R. Facey becomes district Group 
manager for the four western provinces 
of Canada with headquarters in Winni- 
peg Following his discharge from the 
RCAF in 1945 Mr. Facey joined Sun 
Life’s Group division in Toronto. In 
1946 he was transferred to Winnipeg 
as district Group representative respon- 
sible for operations in Manitoba, Sas- 
katchewan and Alberta. 


Bankers’ Field Supervisors 

Earl J. Rohrback and John J. Maher 
have been appointed field supervisors 
for Bankers Life Co., Des Moines. They 
will assist the assistant superintendents 
of agencies for the eastern and mid- 
western districts. 

Mr. Rohrback will work with William 
I. Steen in the eastern district and Mr. 
Maher will work with Perry O. Moore 
in the midwestern district. 

Mr. Rohrback joined the Philadelphia 
agency of Bankers Life in February, 
1949, as an agent and last June was 
named district agent. In his first year in 
the business he qualified for the com- 
pany’s $300,000 honor volume club and 
in the year just ended ranked in fourth 
place among all the company’s salesmen 
in production of new business. 

Mr. Maher joined Bankers Life in 
May, 1946, as a district agent at Daven- 
port, Towa, and in January, 1949, was 
appointed agency supervisor in the Cedar 
Rapids agency. 

A membe *r of the $200,000 honor vol- 
ume club in 1947, he also qualified for 
the 1947 President’s Club and in 1949 
for the National Quality Award. 


Manager of St. Louis Group 
Office for Pacific Mutual 


Fifteenth in the chain of Group of- 
fices established over the country by 
Pacific Mutual Life. a new Group office 
was opened in St. Louis January 2, In 
charge as manager is John J. Posthauer, 
formerly with Pacific Mutual’s Cleveland 
Group unit. According to Ralph J. 
Walker. Group insurance vice president 
of Pacific Mutual, the St. Louis office 
will extend first-hand service to the 
company’s Group clientele in the area, 
and also will develop an intensive Group 
sales program in eastern Missouri and 
southern Illinois. 





INDIANAPOLIS PANEL 

The January 15 meeting of the Indian- 
apolis General Agents and Managers 
Association will be in charge of a panel 
from the Purdue Institute of Life In- 
surance Marketing. Hal Nutt, director of 
the school, will serve as moderator. 
Members of the panel will be Dan E. 
Flickinger, Jr., John Hancock, Indian- 
apolis; S. JT. Lanier, Jr., Penn Mutual, 
Lafayette; R. J. Carrett, general Ameri- 
can, Lafayette. All panel members are 
graduates of the Purdue School and will 
report on the specific work in sales 
methods learned in the Purdue School 
which have been valuable to them in 
the field under current conditions. 


Mutual Benefit Sets 
New Record for 1950 


BUSINESS PAID FOR AT $252,928,218 


Arthur V. Youngman Agency, New 
York, Leads All Agencies With More 
Than Ten Millions 


Mutual Benefit Life of Newark, N. J., 
had the biggest paid-for business year 
in its history in 1950, with a total of 
$252,928,218. The closest previous year 
was 1926, when $242,132,650 was paid for. 
Fifty-two of the company’s 72 agencies 
showed increases over 1949. 

sading all agencies for the year is 
the Arthur V. Youngman New York 
Agency, with $10,202,285 of paid-for 
business, an increase of more than $740,- 
000 over 1949. In second place, with 
$9,365,074, is the C. Carroll Otto Agency, 
Detroit. The Grand Rapids agency, 
headed by Raleigh R. Stotz, CLU, is in 
third place with $9,144,246. The Cin- 
cinnati Agency, from which General 
Agent James S. Drewry retired at the 
end of 1950 and was succeeded by Wil- 
liam T. Earls, CLU, also had an out- 
standing year, taking fourth place with 
$8,859,510 of business, an increase of 
$1,686,387 over 1949. In fifth place, with 
$8,703,667, is the Solomon Huber New 
York City agency. 

Agencies which had the biggest year 
in their history include the Edward L. 
Rosenbaum Agency, with a two-and-a- 
half million increase over 1949, the Paul 
Cook Chicago Agency and the Huber 


Agency, both with a million-and-a-half 
increase. 

Murrell Brothers San _ Francisco 
Agency had an increase of over two 
million. The Lee Nashem Agency, New 
York City, and the John A. Erskine 
Pittsburgh Agency each upped their 


business over a million dollars. 

Other agencies reaching an all-time 
high are: Edgar D. Carlough, Jr., Al- 
bany; Ervin D. Hintzpeter, Bozeman, 
Montana; M. James Houlihan, Flint, 
Mich.; Robert L. Rhodes, Jacksonville, 
Fla.; Albert Drake, Kansas City; Edgar 
Richardson, Lexington, Ky.; Alfred J. 
Lewallen. CLU, Miami; Milton B. 
Ames, CLU, Norfolk, Va.; John O. Wil- 
son, Seattle; Francis J. Conlin, CLU, 
Spokane and C. Carney Smith, Wash- 
ington, D. C. 


H. O. Underwriters to 
Hold Committee Meeting 


John T. Acree, Jr., president Institute 
of Home Office Underwriters, has an- 
nounced that an executive committee 
meeting will be held at the Palmer 
House in Chicago on March 3 to appoint 
committees and to discuss plans for the 
15th annual meeting of the Institute 
which will be held next November. 

American Bankers Life, Waco, Texas 
has recently been admitted to member- 
ship in the Institute. The membership 
now numbers 208 companies. William 

Neely, vice president and secretary, 
Southern Farm Bureau Life, is chair- 
man of the membership committee 


New District Managers 

The Life Insurance Co. of Georgia 
has appointed H. P. Woodall district 
manager at Knoxville, Harold Stratton 
district manager at Memphis, Carl A. 
Dean district manager at Hot Springs, 
Ark., and Clinton H. Pearson district 
manager in Nashville. Mr. Pearson is 
a past president of National Association 
of Life Underwriters. E. E. Mickler has 
been made district manager for north 
side Miami. 


HEAR FRANK B. ALBERTS 
Frank B. Alberts, Aetna Life, Roch- 
ester, N. Y., was guest speaker at the 
December meeting of the Niagara Falls 
Life Underwriters Association. He 
talked on business insurance. 
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COMPENSATION INSURANCE 
IN REACTIVATED WDC 


Of paramount interest to the casu- 
alty insurance companies and_ their 
workmen's compensation assureds is the 
question of reactivation of the War 
Damage Corporation and the inclusion 
through reinsurance of compensation in- 
surance in whatever measure Congress 
may adopt. In the &lst Congress the 
Senate took no action on the war dam- 
age bill passed by the House and ap- 
proved by the Senate Banking and Cur- 
rency Committee which would have au- 
thorized coverage on real and personal 
property only. 

With the new Congress expected mo- 
mentarily to call hearings on war dam- 
age measures, the way is now opened 
to include workmen’s compensation re- 
insurance in the body of the bill itself 
instead of by amendment as had been 
attempted in the closing days of the last 
session. 

The necessity for inclusion of work- 
men’s compensation in the purview of 
the legislation was stated clearly by 
Insurance Superintendent Alfred J. Boh- 
linger of New York in an address he 
delivered before the New York Chapter 
of the Society of Property & Casualty 
October. That ad- 


dress has been made a part of the rec- 


Underwriters last 


ord of the Banking and Currency Com- 
mittee of the House. 

\t a hearing before the Banking and 
Currency Committee of the Senate in 
December, Ray Murphy, general coun- 
sel, Association of Casualty & Surety 
Companies, as spokesman for the asso- 
ciation, stated the position of its mem- 
ber companies and although the bill on 
which he was speaking died in the 8lst 
Congress, that position, The Eastern 
Underwriter is told, will be maintained 
with respect to future legislation to be 
considered. That stand, passed by unani- 
mous vote of the association’s executive 
committee, is that in reactivation of the 
WDC, the 


sul stantially the following language: 


legislation should include 


The Corporation is authorized to use 
its funds to provide through insurance, 
reinsurance, or otherwise, reasonable 
protection against loss or damage to 
property, real and personal, and through 
reinsurance (including the insurance of 
self-insured employers) reasonable pro- 
tection against liability imposed under 








any workmen’s compensation act, occu- 
pational disease act, employer’s liability 
or similar law, for injury or disease suf- 
fered by employes and arising out of or 
in the course of employment, which may 
result from hostile or warlike action as 
defined in the act. 





GROWTH OF FRATERNALS 
Addressing a fraternal congress in 
Philadelphia, John P. Stock, president 
of the National Fraternal Congress and 
also of The Maccabees, said that at 
the present time the insurance in force 
carried by the fraternal organizations is 
now $9,704,000,000, of which $8,702,000,000 
is adult and $1,002,000,000 is junior. 

“In membership, we have grown,” he 
said, “from that humble, awkward, pass- 
the-hat, cumbersome system of operation 
to a combined membership in the fra- 
ternal benefit system of more than 9,- 
000,000 members.” 

Assets of the fraternals are now $2,- 
103,519,000 more than a quarter of which 
is invested in government bonds. 





H. S. Wilson, president of Bankers 
Life of Nebraska, has been appointed 
chairman of the Life Insurance Insti- 
tute to be held at University of Ne- 
braska in Lincoln in the fall of 1951 
it is announced by E. J. Faulkner, presi- 
dent of Insurance Federation of Ne- 
co-sponsor of the Insurance In- 
The 1951 meeting will be the 
second Annual Insurance Institute. The 
first was held in November, 1950. Spon- 
sored jointly by the University of Ne- 
braska and the Insurance -Federation of 
Nebraska, it was designed to bring 
both university students and members 
of the insurance industry a clearer un- 
derstanding of the importance of the 
business in the economy of the nation 
and the important place of the insur- 
ance salesman in his community. Ap- 
proximately three hundred and fifty in- 
surance agents and students attended 
the 1950 institute. 

* * * 





C. Elmer Olson, president of the First 
National Bank of Falconer, N. Y., a 
member of the board of directors and 
chairman of the executive committee of 
the Empire State Mutual Life Insur- 
ance Co. of Jamestown, N. Y., has been 
elected a director of the Buffalo branch 
of the Federal Reserve Bank. Mr. Olson 
is a former president of Group 1 of the 
New York State Bankers Association. 

* * Ok 


James T. Lahey, insurance agent of 
Potsdam, N. Y., has been named super- 
visor of civil defense in Potsdam and is 
making plans to reestablish an observa- 
tion tower and to recruit volunteers. 





Photo by Serating 


Aero Associates, Inc., aviation insurance underwriters, makes its first award 
for safety in air transportation to Seaboard & Western Airlines, Inc., “for its un- 
paralleled record of safe flying while pioneering and developing international air 


freight on the North Atlantic trade route, 


and performing outstanding airlift for 


the national defense over both the Atlantic and Pacific Oceans during the Russian 
blockade of Berlin and the war in Korea.” 

Left to right are Bernard W. Roos, general agent of Aero and vice-president 
of Associated Agencies, Inc.; D. Murray-Stewart, Aero president; G. DeWitt Hol- 
comb, Jr., executive vice president; Raymond A. Norden, president of Seaboard; 
William W. Cocks, director of insurance for the airline, and Wallace P. Neth, 


director of traffic. 





Brigadier General George H. Olmsted, 
board chairman of the Hawkeye-Se- 
curity Insurance Co. of Des Moines, has 
been recalled into the service and re- 
ported December 30 for a military as- 
signment. He will become chief of staff 
in the Army’s supply service, a post cre- 
ated several weeks ago. As deputy 
chief he will supervise administration of 
the Army’s multi-billion dollar mili- 
tary aid program for foreign nations. 

* * * 


William F. Hughes, Metropolitan Life 
representative at Memphis, Tenn., has 
been elected vice president of the Met- 
ropolitan YMCA in that city. 

cs * * 

Thomas A. Jennings, district manager 
of the Stamford, Conn. district office of 
the John Hancock, has been elected 
president of the Stamford Kiwanis Club 
for 1951. 

* ok 

William L. Rhoads, assistant secretary 
at the Philadelphia office, reached his 
twenty-fifth service anniversary with the 
Pennsylvania Fire and its associated 
companies on January 2. After a 
luncheon at the Down Town Club at- 
tended by his Philadelphia office asso- 
ciates, Mr. Rhoades was inducted into 
the companies’ old guard 25-year service 
organization, and was presented with a 
U.S. Savings Bond and a pipe. He also 
received a gold wrist-watch from the 
company, suitably inscribed. Mr. Rhoads 
started with the Pennsylvania as a gen- 
eral inspector and some months later 
was made special agent. 

* * x 


William B. Stark, insurance man of 
Syracuse, N. Y., has been appointed 
executive director of the Onondaga 
County War Memorial Auditorium. 

cee 

Elmer S. Tiger, manager of the Aetna 
Casualty & Surety Co. at Rochester, N. 
Y., had been elected president of the 
Rochester Safety Council. 

“Seg. ieee 

John Woloson, Rochester insurance 
agent, has been elected president of 
the Exchange Club of Rochester, N. Y. 





Senator J. Hampton Price, of Roan- 
oke Rapids, has been named chairman 
of the North Carolina State Senate In- 
surance Committee by Lieutenant-Gov- 
ernor H. P. Taylor for the 1951 session. 

ee ie 0 a 


George Willard Smith and 
O. Kelley Anderson 


George Willard Smith, who on Janu- 
ary 1 became chairman of the New 
England Mutual Life’s board after be- 
ing president of the company for more 
than two decades, is seen in above cut 
welcoming his successor as_ president, 
O. Kelley Anderson who is shown seat- 
ed. Former president of the Boston 
Fund and the Consolidated Investment 
Trust and for nearly four years a New 
England Mutual Life director, Mr. An- 
derson was elected to succeed Mr. Smith 
last fall. Mr. Anderson and Mr. Smith 
will share executive and administrative 
responsibilities. 
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The Wall Street Journal Buys 

Chicago Journal of Commerce 

The sale of the Chicago Journal of 
Commerce to Dow Jones & Co., Inc., 
publishers of The Wall Street Journal, 
was a surprise to the business world 
as the Chicago paper had only come 
under proprietorship of the .Ridder 
family a short time ago. The announce- 
ment was made jointly by Bernard Kil- 
gore, president of Dow Jones & Co., 
and Bernard J. Ridder, vice president 
of Journal of Commerce Corp. The lat- 
ter corporation publishes the Journal of 
Commerce of New York as well as sev- 
eral other daily newspapers. The New 
York Journal of Commerce will con- 
tinue under the ownership and direction 
of the Ridder interests. 

The Chicago paper under the new 
ownership began being published as 
“The Chicago Journal of Commerce 
edition of The Wall Street Journal” on 
January 2, 1951. This new Midwestern 
purchase brings the number of Wall 
Street Journal editions to a total of 
four. The Wall Street Journal began 
publication in 1882. In 1929 the San 
Francisco edition began publication to 
serve the Pacific Coast area. In May, 
1949, The Wall Street Journal began 
publication of a regional edition in Dal- 
las, circulating in the Southwestern 
states. 

The Chicago Journal of Commerce 
has a daily circulation of 33,960, and 
the national circulation of The Wall 
Street Journal (total in the four cities) 
is 200,000. A. S. Ames founded the Chi- 
cago Journal of Commerce in 1920. It 
was sold by the Ames interests in 1947 
to the Ridder interests who have oper- 
ated it since then in conjunction with 
the Journal.of Commerce of New York. 

In addition to its regional headquar- 
ters in New York, Chicago, San Fran- 
cisco and Dallas The Wall Street Jour- 
nal maintains news bureaus in ten other 
principal cities in the United States, 
three offices in Canada and three out- 
side of the United States and Canada. 
Dow Jones group employs more than 
1,000 full-time employes, including 250 
members of the news and editorial staff. 
While The Wall Street Journal was 
started as a strictly financial daily the 
editorial emphasis in recent years has 
broadened to include wide economic and 
general business coverage. 

Mr. Kilgore is now publisher of the 
Chicago paper, and William H. Grimes, 
Pulitzer prize-winning editor of other 








- 
Wall Street Journal editions, is editor 
of the Chicago journal. As executive 
director of all Dow Jones publications 
Willian? F. Kerby is directing the news 
and editorial departments in Chicago 
through local executives. Robert M. 


Feemster, chairman of the Dow Jones 
executive committee, supervises the 
buSiness office activities, and J. J. 
Ackell, business manager of The Wall 
Street Journal, directs production and 
plant developments. 


 teeaet Shier 


How the Wall Street Journal Started 

Dow Jones & Co., Inc., publishers of 
Wall Street Journal group of news- 
papers, was founded in 1882 by Charles 
H. Dow and Edward D. Jones, two 
young newspaper reporters of Provi- 
dence, R. I., who had an idea of pro- 
viding a business and financial news 
service for the New York business com- 
munity. These news reports in the early 
days were handwritten slips of paper 
(nicknamed “the slips”) and they were 
distributed to subscribing banks, busi- 
ness firms and brokerage houses by 
messenger boys at intervals during the 
business day. Several years after the 
founding of Dow Jones the slips busi- 
ness developed a sideline in the form 
of a newspaper publishing venture. It 
was called The Wall Street Journal, 
the first issue, consisting largely of the 
day’s grist of slips news, appeared on 
Monday, July 8, 1889, and was _ four 
pages. 

In the meantime with the coming of 
the electrical telegraphic printer Dow 
Jones entirely modernized its news dis- 
tribution methods and by February, 
1897, its electrical broad-page news 
tickers were tapping out the business 
news of the day in banks and business 
houses. 

The handwritten slips gave way to 
typewritten ones and three branches of 
Dow Jones distributions followed. The 
Wall Street Journal, telegraphic news 
tickers and news slips distributed by 
messengers, all co-existing side by side 
until more than a year ago when the 
slips service was discontinued. 

In 1889 Mr. Jones retired and died 
three years later. The entire Dow Jones 
business was acquired by Clarence W. 
Barron, who had founded similar en- 
terprise in Boston, the Boston News 
Bureau. He had been Boston represen- 
tative for Dow Jones and Wall Street 
Journal in exchange of news. One of 
the country’s greatest news men of the 
day, an extraordinary — skillful inter- 
viewer, Mr. Barron broadened the news 
organization and introduced a system 
of training reporters in fundamentals 
of their business. On Mav 9, 1921, he 
developed Barron’s National Business 
and Financial Weekly, which became 
a member of the affiliated Dow Jones 
group. 

In March, 1937, Dow Jones estab- 
lished a news service in Canada. In 1929 
Dow Jones pioneered the idea of pub- 
lishing editions of The Wall Street 
Journal in two cities, the second being 


a Pacific Coast edition. In May, 1950, 
the Southwest edition of The Wall 
Street Journal was started. 

All The Wall Street Journal editions 
are basically alike in news content and 
thus The Wall Street Journal to all 
intents and purposes has become a na- 
tional publication. It maintains regional 
offices in Boston, New York, Philadel- 
phia, Washington, Detroit, Pittsburgh, 
Cleveland, Chicago, Dallas, Los Angeles, 
San Francisco and Portland, Ore. Its 
Canadian offices are in Montreal, 
Toronto and Ottawa. 

ae ae 


Bernard Kilgore 

Bernard Kilgore, president of Dow 
Jones & Co. Inc., owners of The 
Wall Street Journal, is a graduate of 
De Pauw University and after gradu- 
ation went with The Wall Street Jour- 
nal as a copyreader in 1929. He had 
not been on the paper long before he 
was sent to San Francisco as W. S. | 
news editor on the Pacific Coast. His 
able, breezy manner of handling finan- 
cial and business stories resulted in his 
being brought back to New York where 
his assignment was to do a column on 
economic trends. Next assignment was 
at national capital where he became an 
outstanding correspondent. In discussing 
this phase of his career Time magazine 
said last week: “When reporters once 
asked F. D. R. to explain a complicated 
Supreme Court decision on the NRA, 
he told them to read Kilgore’s story in 
the WS. 

In 1940 Mr. Kilgore was advanced to 
managing editor and soon _ thereafter 
The Wall Street Journal became a much 
more lively and better written paper 
than it was which showed in increased 
readership. Kilgore also expanded its 
news coverage and the Dallas edition 
was started. Mr. Kilgore became presi- 
dent of Dow Jones in 1945, 

a ee 
1951 Forecasts 

By Metropolitan Daily Newspapers 

30th the New York Times and the 
New York Herald Tribune were among 
the metropolitan daily newspapers of 
America which printed annual reviews 
of the national business, financial and 
insurance outlooks for 1951, together 
with some 1950 observations. As the 
Times sees the situation the following 
headlines are reproduced herewith from 
its edition which was published on 
January 2: 

Business Outlook Hinges on Smooth- 
ness of Shift to a Semi-War Econ- 
omy. 

Tougher Policies on Controls Seen 
for U. S. Industry. 

Labor and Employers Score Great- 
est Gains in History. 

Rising Economy Is 
tionary Pressures as the 
creases. 

U. S. Trade Marked by Historic 
Shift; Rearming and Stockpiling in 
1950 Pushed Imports to New Record 
of $9 Billion. 

$2 Billion Spent on Cold War in 
1950. 

Korean War Opens New Fiscal Era 

of Rising Costs, Taxes and Debt. 

Military Budeet Is Near $42 Bil- 
lion With Big Share for New Equip- 
ment. 

Violent Fluctuations Marked Course 
of Stock Market in 1950. 

Insurance (Life Insurance) 
Un, But Average Is Off. 

Railroads Expect to Meet All Needs. 

Bond Redemptions Highest Since 
1947. 

Living Cost Index in Steady Ad- 
vance. 

Point 4 Expected to Make Head- 
way. 


Facing Infla- 
Tempo In- 


Total 


U. S. Output of Oil Highest in 
History. 
Steel Industry Set for Highest Year. 
Commodity Prices Reach High 
Levels. 
Insurance (Life Insurance) Funds 


Find New Outlets. 
Some Herald Tribune 
January 2, 1951, follow: 


headlines of 


Heads Four Newspapers 





BERNARD KILGORE 


1951 Tax Load of 29 Cents on Each 
Dollar Expected. 

Unemployment Bugbear Fades on 
Face of Huge Defense Plans. 

National Defense Needs Will Re- 
duce Production of Automobiles for 
Civilians. 

Federal Reserve and Treasury Con- 
flict Is Financial World Highlight in 
1950. 

War Order 
Tighter Curbs. 

Mobilization of Industry Is Believed 
Falling Short of “All-Out” Campaign. 

Textile Industry in South Continues 
Its Expansion at Rapid Tempo. 

New York Banks Set to Recapture 
Small Accounts. 

* * * 


British Marine Discussion Group 
At a meeting in December of persons 
engaged in the London marine insur 
ance market it was agreed to form a 
marine discussion group under the aus- 
pices of the Insurance Institute of Lon- 
don. Signing their intention to take 
part in this group’s activities are 91 
persons who will meet periodically and 
exchange experiences on matters of 
common interest. It is also hoped to 
draw up a program of lectures and 
other activities. 
“a os 





Flow Seen Inviting 


National Union Calendar on 
Modern Fire Engines 

The National Union Fire of Pitts- 
burgh, which has been issuing for sev- 
eral years a series of calendars depict- 
ing the evolutions of fire-fighting equip- 
ment in the American Colonies and the 
United States, portrays motorized 
steamer engines of the 1911 period in 
its 1951 calendar. This model was in 
use up to about 1922. 

“When the motor-driven apparatus 
replaced the horse,” says the National 
Union, “the change came as a surprise 
to the average citizen who had never 
failed taking time out to watch or 
run along with those dashing horses 
on their way to a fire. They soon 
realized that this interesting and 
familiar sight was to become a thing 
of the past, to make way for increased 
municipal efficiency and economy. 

“The engine was the first change- 
over from the horse-drawn apparatus. 
The actual fire engine or ‘steamer’ was 
still the same metropolitan style en- 
gine shown on the 1950 calendar. 
To this was added a_ four-cylinder 
gasoline motor which was called the 
Model Christe Tractor. It had 48 and 
six-tenths horse power and enabled the 
firemen to get to and from a fire in 
less time and with less traveling 
hazards.” 
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Ross to Succeed Pierce 
As President of FIA 


FORRISTALL ASST. HEAD EXEC. 


President Pierce, 51 Years in Insurance, 
to Retire March 21; Ross Joined 
the FIA in 1926 


Directors of the Factory Insurance 
Association announces that acting upon 
his request, approval has been given for 
the retirement of President Curtis W. 


Pierce as of March 21, at the time of 


Louis Roushon 
ROSS 


FRANK D. 


the annual meeting of the association. 
Frank D. 
dent of the FIA, has been appointed to 


Ross, presently vice presi- 
succeed Mr. Pierce as chief executive 
officer, with office in Hartford. Mr. Ross 
attended Massachusetts Institute of 
Technology in the class of 1916, and 
thereafter entered the employ of the 
Eastern Underwriters Inspection Bu- 
reau and later was employed by the 
New York Underwriters Agency and 
the Scottish Union & National. In 1926 
he went with the Eastern FIA as assis- 
tant manager, and in 1942 was made 
manager. In 1943 he was appointed as- 
sistant to the president and in 1945 
vice president of the national organi- 
zation. 

Mr. Pierce celebrated his 50th year 
in the insurance business in 1950, hav- 
ing served many years with the America 
Fore Group—lastly as vice president— 
before being elected to the presidency 
of the FIA. Under his direction the 
former three Factory Insurance Asso- 
ciations were consolidated into one na- 
tionwide organization which is now in 
a favorable position to meet the insur- 
ance needs of American industry on 
a broad scale. Many other activities 
were originated and carried to a suc- 
cessful conclusion by him. 

Willard H. Forristall has been ap- 
pointed assistant chief executive. He 
entered the employ of the FIA in 1919 
following his education at Brown Uni- 
versity and later his discharge from 
the United States Navy at the end of 
World War I. He served first as special 
agent in New York State and then in 
the home office as executive assistant, 
assistant manager, manager, assistant 
to the president, and presently is vice 
president. 





AGENCY MANAGEMENT SCHOOL 





Fifth Annual Institute Scheduled for 
Week of August 20 at University of 
Connecticut; Ackerman in Charge 
The Fifth Annual Institute for Ad- 
vanced Agency Management is sched- 
uled for the week commencing August 

20 at the University of Connecticut, 
Storrs, Conn., it was decided at a meet- 

ing held there last week. 

Present at the meeting were Profes- 
sor Laurence Ackerman, dean of the 
School of Business Administration of 
the University of Connecticut; Clarence 
R. Rauter, director of education and 
research, National Association of Insur- 
ance Agents; William H. Wiley, ex- 
ecutive secretary, Connecticut Associa- 
tion of Insurance Agents: H. Sage 
Adams, member of the NATA educa- 
tional committee, and John Hansen, 
chairman, educational committee, Con- 
necticut Association. 

Once again, this school will be spon- 
sored jointly by the NATA, the Uni- 
versity of Connecticut and the Con- 
necticut Associ: ition. 

The curriculum will include legal and 
tax problems of proprietorship, office 
management, work simplification, agency 
expense analysis, communication prob- 
lems, analysis of customers accounts, 
advertising salesmanship and effective 
speaking. The final period of the pro- 
gram will be devoted to a discussion 
on “how to be a better agent.” 

Applications for enrollment may be 
secured from the National or Connec- 
ticut Associations of Insurance Agents. 


Mrs. C. S. Conklin Dies; 
Long Active in Politics 


Mrs. Edna B. Conklin, wife, mother 
and grandmother of leading personali- 
ties in the insurance field and also 
founder and president of the Bergen 
County Women’s Republican Club, died 
January 9 at her home in Hackensack, 
N. J., after a long illness. She was 75 
years old. Mrs. Conklin was the wife 
of Charles S. Conklin, former U. °‘S 
manager of the Pearl Assurance and 
executive of other companies; mother 
of Charles H. Conklin, president of the 
Northern of New York, and John C. 
Conklin, agent and former president of 
the New Jersey Association of Insur- 
ance Agents. and grandmother of John 
C. Conklin, Jr., who has been active in 
the National Association of Insurance 
Agents. 

A member of the New Jersey State 
Republican Committee and the National 
Republican Committee for many years 





Mayor Honorary Chairman 
N. Y. March of Dimes 


Harold V. 


ge ul 
chairman of the 1951 Greater New York 


Smith, (right) 
March of Dimes, presented a certificate 
of appointment as reso / chairman 
of the drive to Mayor Vincent R. 
Impellitteri in a ceremony in the Mayor's 
office at City Hall, New York. 

Present at the ceremony were two 
litt'e Staten Island sisters who were 
stricken with polio in 1948 but have 
now recovered, although one sister still 
wears a brace, while the other wears 
special shoes and is. still undergoing 
rehabilitation treatment. The sisters are 
(second from left) Bernardine Walsh, 
seven, of 16 Sand Street, Stapleton, 
Staten Island, who uses braces, and 
Barbara, nine, who wears orthopedic 
shoes and still undergoes treatment. 

Mr. Smith is president of the Home 
Insurance Company. 





Mrs. Conklin founded the Bergen Coun- 
ty Women’s Republican Club in 1922. 

Regarded by governors and rank and 
file as “one of the greatest women 
political leaders New Jersey has ever 
produced” Mrs. Conklin was responsible 
for many social gains in Bergen County 
and the state. She crusaded for Bergen 
County Child Welfare Department. 
which was created in 1900, and of 
which she had been the chairman. She 
succeeded in founding the Jergen 
County Children’s Home at 125 Essex 
Street, which she visited almost daily 
for 25 years. 

Born in Hackensack, daughter of 
John A. Cole, who was influential in 
local politics, Mrs. Conklin took an 
interest in county and _ state politics 
at an early age. In 1922 she was elected 
to the state Republican Committee. 
Eight years ago she became a member 
of the National Republican Committee. 
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Glens Falls Group 
Consolidates Depts. 


INLAND MARINE AND BURGLARY 
Plate Glass Also Included in Multiple 


Line Move; Several Classes of Losses 
Brought Into One Unit 


The Glens Falls Group has announced 
that the underwriting operations of the 
inland marine department of the fire 
companies and the burglary and plate 
glass department of the casualty com- 
pany have been consolidated as of Janu- 
ary 1, under the executive supervision 
of Vice President Robert A. Leeret and 
Assistant Secretary Robert P. Craw- 
ford. Turner McDowell has been named 
as manager of the new department. 
Stewart L. Robinson will be assistant 
manager, while Charles E. Aubrey will 
serve as special representative. 

Handling of accident, health, burglary, 
plate glass and inland marine losses 
have been brought together in one unit 
under fhe control of Vice President 
Merrill M. Simpson and Assistant Sec- 
retary G. Earle Fox. Frank B. Keech 
will supervise this unit. He will have 
associated with him Mrs. Pauline L. 
Usher and Clifford C. Floyd. 


HOME PROMOTIONS MADE 


Attride and Fitzpatrick Elected Assis- 
tant Secretaries; Both Marine 
Department Managers 
The Home Insurance Co. announces 
election of Roy R. B. Attride and 
Patrick Fitzpatrick as assistant secre- 

taries of the company. 

Mr. Attride joined the Home in 1937 
in the reinsurance division of its ma- 
rine department. In November, 1939, he 
was made assistant underwriter in the 
transit division and, in July, 1943, be- 
came marine special agent in Philadel- 
phia. After serving with the O.S.S. dur- 
ing World War II, Mr. Attride was 
promoted to the position of marine 
supervisor. In February, 1946, he was 
transferred to the home office of the 
company in New York and, in March, 
1949, was made manager of the marine 
department. 

Mr. Fitzpatrick became associated 
with the Home in August, 1937, as_a 
marine supervisor in the company’s St. 
Louis office. In May, 1939, Mr. Fitz- 
patrick was transferred from St. Louis 
to the Home’s Philadelphia office as a 
marine supervisor and in September, 
1940, was made marine manager for 
the company at that office. 


North America Plans to 
Split Stock Two-for-One 


Directors of the Insurance Co. of 
North America have voted to recom- 
mend to stockholders that par value of 
the company’s capital stock be reduced 
from $10 to $5 a share. This will give 
stockholders two shares for every share 
now held. Stockholders will vote on the 
proposal March 21 after tte regular 
annual meeting. Capital will remain at 
$30,000,000 but the number of shares 
would be increased from 3,000,000 to 
6,000,000. 


Goodwin to Install New 
General Brokers’ Officers 


Samuel Oberman, president of Gen- 
eral Brokers’ Association of Metropoli- 
tan District, Inc., announces that the 
next meeting of the association will 
be held Wednesday evening, January 
17, in the board room of the National 
Board of Fire Underwriters, 85 John 
Street, New York City, at 8 o’clock. 

The meeting will feature installation 
of the association’s officers for 1951, 
and Richard V. Goodwin, vice president 
of the Fireman’s Fund Indemnity and 
winner of the General Brokers’ Gold 
Medal Award for 1950, will act as in- 
stalling officer. 
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Philip Morris President Receives 
Citation From the National Board 


O. Parker McComas, 
citation from George G. Traver, 
National Board of Fire Underwriters, 


president of Philip Morris & Co. 
manager, 
for the joint campaign against the hazards 





(right), receives a 


public relations department of the 


of careless smoking in hotels conducted by the cigarette company in cooperation 


with the American Hotel Association. 


The presentation took place recently on the Johnny Olsen 
sponsored by Philip Morris over the American Broadcasting Company 
Johnny Olsen, 


program, 
network. From left to right, 


“Luncheon Club” 


Mr. Traver, Charles Horrworth, execu- 


tive vice president of the American Hotel Association who received the citation 


in behalf of his group, and Mr. McComas. 
“The joint fire prevention program of the Ameri- 


The citation read in part 
can Hotel 


Association and Philip Morris Company, Ltd., 


has given hotel guests 


a much better understanding of the dangers of careless smoking and should result 


in a very real advancement in life and fire 


nation. .-.:. 


“Your warning card which is prominently 
should prove particularly effective in discourag- 


rooms throughout the country 


safety in hotels throughout the 


displayed in some 400,000 hotel 


ing people from smoking in bed, one of the major causes of hotel fires.” 





N. Y. REINSURANCE COURSE 





Class Conducted by School of Insurance 
of New York Society Starts Febru- 
ary 7; Butz Instructor 

The reinsurance course conducted by 
the School of Insurance of the Insur- 
ance Society of New York, Inc., will 
begin Wednesday, February 7. Classes 
will be held once a week for 15 weeks. 
The instruction will include reinsurance 
facilities, reasons for reinsurance, legal 
aspects, types of treaties, excess of loss 
contracts, and international and_na- 
tional aspects of the reinsurance busi- 
ness. 

The course is designed to assist em- 
ployes of insurance and_ reinsurance 
companies, those employed by casualty 
fire and marine companies as well as 
employes of reinsurance brokerage of- 
fices. 

The entire course will be taught this 
year by William A. Butz, reinsurance 
manager of the American International 
Underwriters’ Corp. since 1946. Before 
entering the United States Army, in 
which he served from 1942 to 1946, Mr. 
Butz was _ assistant superintendent of 
the reinsurance department of the Em- 
ployers Group in Boston, and prior to 
that he was assistant secretary of the 
Sterling Offices, Ltd. 

Registration is being taken until Feb- 
ruary 2 at the school’s offices on the 
14th floor of 107 William Street, and 
information may be obtained from A. 
Leslie Leonard, educational assistant. 
The course committee in charge con- 
sists of Chairman F. H. Newman, vice 
president of the General Security As- 
surance Corp.; William H. Curwen of 
the Royal-Liverpool; Emil A. Goerlich, 
secretary of the Excess Management 
Corp.; Edward G. Trimble, assistant 
secretary of the Employers Reinsur- 
ance, and Paul R. Willemson, president 
of Sterling Offices, Ltd. 


Charles T. Lloyd Retires 


The Home Insurance Co. has an- 
nounced retirement of Charles T. Lloyd, 
associate manager at their Richmond, 
Va., office. Mr. Lloyd joined the com- 
pany February 15, 1910, as an examiner 
in the Southern department of the Na- 
tional Liberty division. In December, 
1914, he was sent to Virginia to take 
over the supervision of that state, was 
made state agent in June, 1930, and 
associate manager for the Home Insur- 
ance Co. in June, 1949, 


SQUARE CLUB MEETING 
The Insurance Square Club of New 
York, Inc., will hold its next monthly 
meeting on Monday evening, January 
18 at 7 o’clock at the Drug & Chemi- 
cal Club. 


C. V. Meserole Dies; 
Head of Own Group 

OVER 50 YEARS IN INSURANCE 

Became Officer of Pacific Fire in 1902 


and President in 1909; Chairman 
of Board Since 1940 





Clinton Vanderbilt Meserole, chair- 
man of the board of the Pacific Fire In- 
surance Co. and its affiliates, the Bank- 
ers & Shippers of New York and the 
Jersey Insurance Co. of New York, 
died Sunday at the Columbia-Presby- 
terian Medical Center in New York 
City after a brief illness. He was 74 
years old and resided in Englewood, N 

For many years these companies 
have been known as members of the 
Meserole Group. 

Born in Brooklyn, Mr. Meserole was 
a descendant of John Meserole, who 
came to New Amsterdam in 1663 from 
Leyden, Holland. He attended Brook- 
lyn Polytechnic Institute and was grad- 
uated from Princeton University in 1898. 

He began his insurance career soon 
after graduation with the firm of Jame- 
son & Frelinghuysen of New York. In 
1902, he was elected vice president of 
the Pacific Fire, and, in 1909, he be- 
came its president. 

In the Twenties, Mr. Meserole ac- 
quired the affiliated insurance compa- 
nies, Bankers and Shippers and the Jer- 
sey of New York. He remained as 
president of this group until 1940, and 
continued as chairman of their boards 
until his death 

He was a member of the University 
Club, the Princeton Club of New York, 
the Down Town Association, the Na- 
tional Golf Links, the Knickerbocker 
Country Club, Yeamans Hall Club, Aus- 
able Club, Englewood Club and New 
York State Chamber of Commerce. 

Surviving are his widow, Mrs. Ida 
Brooke Meserole, and four children, 
Mrs. Francis L. VanDusen, Mrs. John 
E. Cookman, Clinton V. Meserole, Jr. 
and Jere S. Meserole. 


Frank Stith Buffalo Mgr. 


For Johnson & Higgins 
Frank H. Stith has been named Buf- 
falo, N. Y., manager for Johnson & 
Higgins. He succeeds his father, Erle 
W. Stith, who is retiring after 53 
years in the insurance business. The 
preponderance of the business in John- 
son & Higgins’ Buffalo office is ma- 
rine insurance. 

Frank Stith has been in the insur- 
ance business for 16 years and has been 
associated with his father as assistant 
manager in Buffalo, for Johnson & Hig- 
gins since 1947, 

One of the best known marine in- 
surance men on the Great Lakes, Erle 
Stith went to Buffalo in 1904 and has 
handled thousands of insurance adjust- 
ments on ship disasters and accidents. 
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NAIA Leaders to Meet 
In New York Jan. 19-21 


NEVILLE TO. “REJOIN ARMY 
Secretary Going in Service February 5; 
Several Subjects Listed on Agenda 
for Discussion Here 
A meeting of the National Associa- 
tion of Insurance Agents’ executive 
committee has been called by its chair- 
man, J. F. Van Vechten, Akron, Ohio, 





JOHN F. NEVILLE 


vice president of the NAIA, for Janu- 
ary 19-21 at the Hotel Biltmore, New 
York City. 

Most important subject on the agenda 
will be the problem created by the 
return to active military service of John 
F. Neville, executive secretary of the 
NAIA. His orders require him to join 
the U. S. Army’s Judge Advocate Gen- 
eral’s Corps on February 5, with assign- 
ment in Brooklyn. 

Among items on the agenda are a 
report of NAIA representatives at_ the 
National Association of Insurance Com- 
missioners’ December meeting in Los 
Angeles; ‘effect of installment payment 
plans on agency agreements, and con- 
sideration of a schedule of dates for 
NAIA annual conventions through 1955. 

Also in attendance at the meeting 
will be President Melvin J. Miller, Ft. 
Worth, Texas, and the following mem- 
bers of the executive committee: c V. 
Arthur, Winchester, Va.; John H. Car- 
ney, Eau Claire, Wis.; Charles A. Daw- 
son, Fargo, N. D.; Dana J. Lowd, 
Northampton, Mass., and George R. 
Miller, Helena, Mont. 


Phoenix of Conn. Advances 
Scheide, Smith and Viering 


Directors of the Phoenix Insurance 
Co. of Hartford have appointed Marine 
Vice President Philip W. Scheide to 
vice president of the company; As- 
sistant Secretary Walter E. Smith to 
secretary, and made Legal Counsel Rus- 
sell W. Viering assistant secretary and 
legal counsel. 


Parker-Allston Ad Counsel 


For Excess Management 
Parker-Allston Associates, Inc., has 
been appointed advertising counsel for 
the Excess Management Corporation and 
the Treaty Management Corporation, 
both of 99 John Street, New York. The 
Excess Group comprises 23 leading fire 
insurance companies and the Treaty has 
19 leading casualty insurance companies 
in its group. Both concerns will use 
the insurance trade press as the principal 
medium and both accounts will be super- 
vised by Raymond D. Parker as account 
executive. 











Page 18 












WE 
THE EASTERN 










January 12, 1951 








Atlantic, Iowa, Wins 
Fire Prevention Honors 


FIRST AMONG 2,312 ENTRIES 








Sherbrooke, Quebec, First Among Cana- 
dian Cities in Fire Prevention Week 
Contest; Other Winners Named 





Atlantic, Iowa, with a population of 
6,000, won first place among 2,312 other 


U. S. cities and towns participating in 
the municipality division of the 27th 
annual National Fire Prevention Week 
contest. 


sponsored jointly by 
the National Board of Fire Underwrit- 
ers and the National Fire Protection 
Association, is held each year to judge 
the extent and effectiveness of fire- 
safety efforts throughout the nation 
during Fire Prevention Week. 

Nearly 300 U. S. Services Entries 

It included this year besides cities, 
fire departments and industrial estab- 
lishments in the United States and Can- 
ada, nearly 300 exhibits from American 
Army, Navy and Air Force bases. En- 
tries totaled 3,342 in the various divi- 
sions and came from as far as Tripoli, 
Libya. 

Second place among American cities 


The competition, 


went to Ft. Collins, Colo., and third 
place was shared by Ft. Wayne, Ind., 
and Memphis, Tenn., which last year 


had won first place. 

Among the 660 Canadian entries, first 
place was awarded to Sherbrooke, Que- 
bec. Runners-up were Hull, Que., in 
second place and Ottawa, Ont., in third. 

In the industrial plants division, 
Delco-Remy Division of General Motors 
Corp., Anderson, Ind., won first place 
for the second year. The Bolling Air 
Force Base, Washington, D. C., was 
chosen first among the 67 Air Force 
bases represented. First place in the 
Army base division went to Fort Bragg, 

C., out of a possible 80 exhibits 
while the Navy Ordnance Laboratory, 
Silver Springs, Md., and Boston Naval 
Shipyard, Boston, Mass., tied for first 
place among 138 Navy entries. 

An international committee of judges 
exhibits of 


based its decisions on the 
fire loss records, scrap books, posters, 
photographs, motion pictures, phono- 


graph records and other evidence of fire 
prevention activities during the October 
8-14 Fire Prevention Week and Spring 
Clean-Up Week. 
Fleming Contest Chairman 

took into account the = size 
or establishment competing 
and the proportionate effectiveness of 
its efforts, according to T. Alfred Flem- 
ing, former director of conservation of 
the National Board of Fire Underwrit- 
ers, and chairman of the contest. En- 
tries were graded on community or in- 
stitutional inspections made during 
Fire Prevention Week, on their work 


Judging 
of the city 


with schools, businesses and evidence 
of results. 
Judges were Percy Bugbee, Boston, 


National Fire Protec- 
John A. Neale, chief 

Board of Fire Un- 
derwriters; Fred Sheppard, technical 
consultant, International Association of 
Fire Chiefs, and A. Leslie Ham, mana- 
ger, Dominion Board of Insurance Un- 
derwriters, Montreal. 

Other Towns in Top Grading 

Other cities and towns in the top 
grading of 90 to 100% in the United 
States are in the order of their ratings: 
Los Alamos, N. M.; Richland. Wash.; 
Oak Ridge, Tenn.; Jersey City, N. J.; 
Bloomington, Ind.; Dayton, Ohio; Chi- 
cago, Ill.; Allentown, Pa.; Tuscaloosa, 


general manager, 
tion Association; 
engineer, National 


Ala.; Decatur, Ill.; Louisville, Ky.; Abi- 
lene, Texas; Spokane, Wash.; and Nor- 
folk, Va. The leading city in the 80 to 


90% class is Staten Island, N. 

Top Canadian cities in the 90 ‘to 100 
point bracket are Sherbrooke, Que.; 
Hull, Que.; Ottawa, Ont.; Port Alfred, 
Ont.; and Arvida, Que. 

Top-ranking industrial plants selected 
among the 82 entries are Delco-Remy 
Division, General Motors Corp., Ander- 


' 
Cook, Baitimore Manager 
For the Home, Retires 


The Home Insurance Co. has an- 
nounced retirement of Edward J. Cook, 
manager of the Baltimore office. 

Mr. Cook joined the Baltimore Amer- 
ican Co. of Baltimore in November, 
1906. He was treasurer and Baltimore 
manager of that company are it was 
taken over by the National Liberty in 
1924. When the National Liberty was 
merged into the Home, Mr. Cook con- 


tinued as manager of the consolidated 
office. 
son, Ind.; General Electric Co., Fort 


Guide Lamp Co., General 
Motors Corp., Anderson, Ind.; W esting- 
house Electric Co., Atomic Power Div., 
Pittsburgh, Pa.; E. I. DuPont de Ne- 
mours & Co., Waynesboro, VaR? C. 
A.- Victor Division, Radio Corp. of 
America, Bloomington, Ind.; Aluminum 
Co. of Can: ada, Arvida, Quebec, Can- 
ada; Small Industries, Anderson Ind.; 
Roberval and Saguenay Railroad, Ar- 
vida, Que.; Argonne Electrical Labora- 
tory, Chicago, Ill.; The Quaker Oats Co. 
of Canada, Peterboro, Ontario; Servel, 
Inc., Evansville, Ind.; Langlac Pulp and 
Paper Co., Terrace Bay, Ontario; De- 
Havilland Aircraft Co., North York, On- 
tario; Spruce Falls Power & Paper Co., 


Wayne, Ind.; 


Kapuskasing, Ontario. 


Sedgwick Made Director 
Worcester Mutual Fire 


John P. Sedgwick, financial vice presi- 
dent of State Mutual Life, was recently 
elected a director of the Worcester 
Mutual Fire. Mr. Sedgwick a native of 
Buffalo, N. Y., was graduated from 
Williams College in 1920 and from 
Harvard Graduate School of Business 
Administration in 1922. He received an 
honorary master of arts degree from 
Williams College in 1948. 

Mr. Sedgwick was assistant dean and 
instructor in finance at Harvard school 
from 1923 to 1925 when he became 
manager of the statistical department 
at the Old Colony Trust Company, Bos- 
ton. Later he joined Loomis-Sayles, in- 
vestment counsellors, and when he left 
that company in 1948, to join State Mu- 
tual, he was vice president, director and 
member of the Loomis-Sayles executive 
committee. 


GULGUSKY IN TENNESSEE 

The American Insurance Group of 
New Jersey announces transfer of Spe- 
cial Agent Robert V. Gulgusky from the 
northeastern Ohio field to eastern Ten- 
nessee, where he will be associated with 
Special Agent Macon R. Crocker. Field 
headquarters for eastern Tennessee will 
be continued at 406 Commercial Na- 
tional Bank Building, Knoxville. 











RINGS 


On HER FINGERS 





es, there will be rings on her fingers this 

holiday season, according to the Jewelers’ 
Keystone, unless all signs fail. The estimate for 
jewelry sales in December runs into two hundred 
fourteen million dollars. Here is a receptive market 
that will be ready-made for active solicitation. Jewelry 
floaters frequently lead to additional business. We 
are ready to assist you...why not write to us today? 


weet, 
Y oe 
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“IDEA INDEX” 


FIREMAN’S FUND 





Nationwide Distribution of Monthly 
Sales Publication Started; Every Pro- 
ducer of Co. to Get Copies 

The Fireman’s Fund Group has_in- 
augurated nationwide distribution of its 
monthly sales publication, “Idea Index,” 
beginniing with the January issue, ac- 
cording to Vice President Fred H. 
Morasch. The three-section edition will 
also be featured in the group’s trade 
paper advertising starting in February. 
The advertising campaign will invite 
all producers, regardless of company 
affiliation, to send for a month’s copy 
of “Idea Index.” 

The national distribution of the sales 
promotion feature was prompted by the 
wide acceptance and popularity “Idea 
Index” has received by producers in 
the 11 Western states since the. sales 
guide was started last April. 

“Beginning with the January, 1951 
issue,” Mr. Morasch said, “every pro- 
ducer representing the companies of 
Fireman’s Fund Group in the United 
States and Canada will receive the col- 


orful, informative and stimulating pub- 
lication each month. We _ hope that 
other producers will avail themselves 


of the opportunity to receive a month’s 
copy. Full details of this plan will be 
announced in our trade paper ads,” he 
continued. 

“Tdea Index” each month completely 
covers one subject each in the fields 
of fire, marine, and casualty and surety 
insurance. The issues highlight pros- 
pects, selling tips, simply explained sales 
discussions, rate quotations and prob- 
lems and other information to aid pro- 
ducers in their selling. The project has 
been hailed as a tangible benefit for 
producers, insurance company personnel 
and students of insurance. 

Nith a regular circulation of nearly 
20,000 the nationwide “Idea Index” will 
expand its proven ability to help pro- 
ducers face increased competition and 
more thoroughly understand the prob- 
lems involved in all insurance lines. 


Insurance Cos. Honored 
For Excellent Management 


Five companies in the insurance field 
are among 238 firms throughout the 
United States and Canada which are be- 
ing awarded “Certificates of Manage- 
ment Excellence” for the year 1950 by 
the American Institute of Manage- 
ment, New York, according to Jackson 
Martindell, president of that non-profit 
foundation. The awards, which will be 
bestowed annually hereafter by the in- 
stitute, are based on its continuing 
study of more than 2,000 leading con- 
cerns—designed to provide a base for 
research into corporate policies and pro- 
cedures. 

The five honored companies referred 
to include: Aetna Insurance Co. Hart- 
ford; Aetna Life, Hartford; General 
Reinsurance Corp., N. J.; Merchants 
Fire Assurance of New York, and St. 
Paul Fire & Marine, St. Paul, Minn. 

In weighing the merits of each man- 
agement, Mr. Martindell explained, 
credits are given for excellence in ten 
separate fields—economic function, cor- 
porate structure, health of earnings 
growth, fairness to stockholders, re- 
search and development, directorate an- 
alysis, fiscal policies, production effi- 
ciency, sales vigor and executive evalua- 
tion. 


“The purpose of the awards,” the 
A.I.M. president declared, “is to en- 
courage management in all lines of 


business to give due weight to all ten 
factors, rather than to concentrate—as 
many do—on only one or two. 


GAB OFFICE MOVES 
The Wilmington, Del., office of the 
General Adjustment Bureau is located 
in its new quarters at 3 East Twelfth 
Street. Heretofore, this office was lo- 
cated in the Equitable Building. 
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Canadian Survey of 
Public Relations Made 


MISUNDERSTANDING REVEALED 
Insurance Sees Need for Cievicuiing 
Public Lack of Information on 
Real Services of Business 


Tn find out what the Canadian pub- 
lic really thinks about insurance com- 
panies and the insurance business as a 
whole, the companies have utilized the 
services of a public relations company 
which has just completed a “Gallup Poll” 
in miniature of Canadian insurance 
thinking. According to William F. Spry, 
vice president of the All-Canada Insur- 
ance Federation, the results are as ex- 
pected; and the results of the poll have 
confirmed company suspicions that the 
time is overdue for an exhaustive study 
of the best possible means of combatting 
this situation. 

Mr. Spry reveals that the interviews 
involved all classes of people right across 
Canada. He summarizes the results as 
follows: 

“The public, the press and others, 
whose goodwill is necessary to our con- 
tinued success, were reported to be often 
either misinformed or badly lacking 
in information about our business. Some 
see us as a profitable monopoly. A 
large group thought our business meth- 
ods were inefficient, outmoded and in- 
consistent. 

“The public is acutely conscious of 
rising rates, particularly automobile 
rates, without knowing the fundamental 
fact that is responsible for the rise. 
The public often doesn’t understand 
what we are talking about. Our lan- 
guage is too technical for most people. 
Many are vague about the terms and 
coverage of their policies which leads 
to misunderstandings when claims are 
made. 

“Those are just a few of the things 
the report turned up. Most of us have 
suspected that these attitudes existed— 
now we know. Our public relations job 
is to change those attitudes by telling 
people the facts.” 


Raine President of 
Atlanta Library Assn. 


George B. Raine, assistant general 
manager of the Southeastern depart- 
ment, General Adjustment Bureau, Inc., 
is the new president of the Insurance 
Library Association of Atlanta, Ga. 
Other new officers are Manley Stock- 
ton, first vice president; D. Lee Wicker, 
secretary-treasurer. New members of 
the executive committee are John M. 
Harrison, Lamar C. Sledge and E. 
Marion Seabrook. 

The Insurance Library conducts the 
property insurance courses of the Insur- 
ance Institute of America and main- 
tains a library of several thousand vol- 
umes on insurance. 


MAULL JEFFERSON DIRECTOR 

Election of Baldwin Maull to the 
board of directors of Jefferson Insur- 
ance Company has been announced by 
Max Wollner, chairman of the board. 
Mr. Maull is a vice president of the 
Marine Midland Trust Company of New 
York, chairman of the board of the 
National Varnished Products Corpora- 
tion, and a director of Lehigh Valley 
Railroad Company and_ several other 
corporations. 


GAB CHANGES IN GEORGIA 

T. L. Rountree, manager of the At- 
lanta, Ga., branch office of the General 
Adjustment Bureau, has been appointed 
general adjuster. In his new post he 
will be engaged in adjustment of import- 
ant losses in Georgia. Hugh N. Lewis 
succeeds Mr. Rountree as Atlanta man- 
ager. He joined the GAB nearly 13 
years ago and began his career in 
Bristol, Va. Winfred E. Causey, for- 
merly branch manager in Columbus, 
Miss., has been advanced to manager 
at Bristol, replacing Mr. Lewis. 


Tiffany American Special 


In Cincinnati Territory 
The American Insurance Group of 
New Jersey has announced appointment 
of Norman §, Tiffany, CPCU, as special 
agent for the,greater Cincinnati terri- 
tory, consisting of Hamilton County, 
Ohio, and Kenton and Campbell Coun- 
ties, Kentucky. Mr. Tiffany will assume 
supervision of fire, marine and casualty 
field operations in this area, thus en- 
abling Special Agent Curtis Eagle to 
concentrate his activities closer to 
Dayton. 









echinset me 


oe 


RR ONE, 


ae lt is SS GEA 


epee sanaowenteninnenisey 


oo 


With regard to casualty business, 
Mr. Tiffany will be assisted by E. C 
Laude, special representative, who has 
served that area in the past. 

A native of Ohio, Mr. Tiffany gradu- 
ated from Wittenberg College and 
served as a lieutenant in the Navy 
during World War II. He has had fire 
and casualty underwriting and _ field 
office training with a large group, plus 
extensive experience in agency work in 
Cleveland. His CPCU designation was 
awarded in 1950. 

Headquarters for Mr. Tiffany will be 
at 1425 Union Central Life Building, 
Cincinnati. 


1851 
1951 


We have 


descendants... | 


Alamo Field Club Elects 


Robert G. Bezucha of San Antonio, 
special agent for the Hartford Fire, 
recently was elected president of the 
Alamo Field Club for 1951. Other of- 
ficers include J. C. Allen of Weslaco, 
special agent for Floyd West & Co.,, 
vice president; Dennis B. DuPriest, Jr., 
San Antonio, special agent for the 
Fireman’s Fund, secretary-treasurer. 

The Alamo Field Club is one of four 
such organizations maintained in Texas 
by capital stock fire insurance compa- 
nies to carry on public relation activities. 






among our agents. And, the very fact that these descendants 
of our original agency founders represent us, of their own voli- 
tion, is highly flattering to us. There’s plenty of truth to “You 
can’t choose your relatives, but you can choose your friends.” 
And, to our way of thinking, our agents are our best friends. 

When the Royal Insurance Company, Ltd. began operations 
in the United States in 1851 — six years after its organization 
in Liverpool, England — who could vouchsafe what success it 


SER rage Teaco 


would make, how long it would be in business and what great 







Pi 


good it would do through reimbursement of claims yet unfore- 
seen? All that was definite was that several prominent New 
York businessmen formed what was then styled the Board of 
Management or Advisory Committee, and that one by one 
agencies were established, first in the principal cities — then 
towns and villages — of the United States. 

Fair dealing, good service, prompt and equitable loss settle- 
ments, facilities for writing and servicing an agent’s business at 
home and abroad — yes, these and many more PLUS qualities 
must have held the descendants of original agency founders fast 
in our century-fold of mutually satisfactory dealings. And, may 
we say that we hope future generations will continue to feel 
the same way. 
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Syracuse (N. Y.) Underwriters Exchange welcomes state office. Members of 
the Syracuse Exchange visited the new office of the New York State Association 
of Insurance Agents in the University Building, Syracuse, to greet John G. Mayer, 


the association’s newly appointed executive secretary. 


In the picture are, left to 


right, A. C. Deisseroth, Mr. Mayer, Warren E. Day, and Lewis F. Lighton. 


J. E. Crawford Completes 


75 Years in Insurance 
When J. E. 


January 5, it 


arrived at his 


75th 


Crawford 
office marked his 
anniversary in the insurance business 
Few men in insurance have ever served 
the business for so long a period. Now 
with the Crawford Insurance Agency, 
Mount Vernon, N. Y., Mr. Crawford 
started as an office boy in the Brooklyn 
agency of Barker Brothers at 209 Mon 
tague Street in 1876 at the age of 15. 
He did inspection work for fire insur- 
ance companies and made Sanborn 
maps in various sections of the country 
until finally he devoted most of his at 
tention to the insurance agency. 

A highlight of his career occurred at 
the age of 75 when he made a trip 
around the world, and, at ports of call 
he visited municipal fire departments 
and insurance offices. 

Associated with Mr. Crawford are a 
son, Joseph K. Crawford, who has been 
in the insurance business 32 years, and 
a daughter-in-law, Helen B. Crawford, 
who has been with the agency 22 years 
and is a licensed agent and broker. 


N. Y., Pa., N. J. and Conn. 
Among First 10 of NAIA 


As of December 1, 1950, the California 
Association led in membership in the 
National Association of Insurance 
Agents, with 2,289 members. Second 
was Texas Association with 1,908, third, 
New York Association with 1,625. Other 
leaders are Ohio with 1,595, Pennsyl- 
vania with 1,444, Wisconsin with 1,427, 
New Jersey with 1155, Indiana with 
1,107, Connecticut with 815 and Minne- 
sota with 796. 





Brooklyn Civic Council 
Asks End to Siren Ban 


Declaring that public statements made 
by Civil Defense Arthur W. 
Wallender indicate that the seriousness 


of the siren ban imposed on New York 


Director 


City’s emergency vehicles is “not prop- 
erly appreciated,” the Brooklyn Civic 
Council, representing 60 leading Brook- 
lyn civic organizations, has released the 
text of a request it sent to Mayor Im- 
pellitteri last month calling for an end 
to the ban. 

The council 
received from City Hall ‘to its resolution 
which stated that since the ban was 
put into effect a slowdown in the re- 
sponse on the part of fire engines, police 
cars and ambulances to emergencies has 
resulted. Its resolution also pointed out 
that several accidents have occurred to 
motorists, pedestrians and emergency 
personnel because of the absence of the 
familiar siren. 


said no reply had been 





No Basis for Rumor 

Following its directors’ meeting on 
January 9 the Independent Insurance 
Brokers Association of Brooklyn 
through an official spokesman, an- 
nounced there is no basis of fact for 
the rumor that this association will 
be merged with the Brooklyn Insur- 
ance Brokers’ Association, Inc. 

The Independent Brokers Associa- 
tion will hold its 25th annual dinner, 
entertainment and dance on Wednes- 
day, January 31, at Hotel Granada, 
Brooklyn. Max Rakofsky, president 
of the association, will be the chief 
host and presiding officer at this 
affair. 











Bohlinger to Speak at 
N. Y. C. Agents’ Meeting 


Insurance Superintendent Alfred J. 
Bohlinger of New York will be guest 
speaker at the luncheon meeting of’ the 
Association of Local Agents of the City 
of New York, Inc., on Thursday, Janu- 
ary 25, at the Downtown Athletic Club. 
The local board will hold its annual 
meeting prior to the luncheon. 


“Jack” Mayer to Address 
Rochester Board Jan. 15 


John G. Mayer, new executive secre- 
tarv of the New York State Association 
of Insurance Agents, will address a 
luncheon meeting of the Underwriters 
Board of Rochester, N. Y., on Monday, 
January 15, at the Chamber of Com- 
merce. He will speak on “What the 
Insurance Agent Can Expect in 1951.” 
Also new officers of the board for 1951 
will be installed by Mr. Mayer. 

Among subjects Mr. Mayer is ex- 
pected to discuss will be war damage 
insurance; the simplified fire policy 
form; new assigned risk rules; Social 
Security Law which now includes insur- 
ance producers “self employed”; what 
controversial legislation to expect in 
this state, such as compulsory automo- 
bile insurance; the Unsatisfied Judg- 
ment Act which would add 50 cents 
to each driver’s license fee to pay acci- 
dent claims against financially irrespon- 
sible motorists; bills which would li- 
cense banks, trust companies and auto- 
mobile dealers, to act as insurance 
agents, 


O’Brien Is Promoted by 
Rollins Burdick Hunter 

Rollins Burdick Hunter Co. of Chi- 
cago announces promotion of John J. 
O’Brien to assistant vice president. Mr. 
O’Brien, a graduate of Northwestern 
University, has been associated with 
that company for eight years. During 
this period he has been active in civic 
as well as business affairs, having held 
various offices in the Junior Chamber 
of Commerce of Chicago. 

NORWICH BOARD ELECTS 

The Underwriters Association of 
Norwich, Conn., has reelected Frank 
G. Waters as president. Other officers 
are Jane Graham Foster, vice president; 
Eben Learned, Jr. secretary, and 
Robert J. Storms, treasurer. 
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St. Louis Insurance Board 
Elects Officers Jan. 16 


The 1951 officers of the Insurance 
Board of St. Louis will be elected at the 
annual meeting of the members of that 
organization to be held on Tuesday, 
January 16. The nominating committee 
has placed in nomination the following: 

Chairman of the board, Oden Prowell; 
president, John F. Henschke; vice presi- 
dent, John Wightman, Jr.; secretary, J. 
Boyd Hill, and treasurer, Arthur Hunt- 
hausen, and for executive committee to 
serve for terms. of three years each: 
C. H. Bowersox, Robert V. Heffernan, 
and Robert F. Smith. 

Messrs. Prowell, Henschke, Wightman 
and Hill have been nominated for re- 
election. Mr. Hunthausen as treasurer 
would succeed H. Roland Bieser. Mr. 
Hunthausen has been a member of the 
Executive Committee, as has been C. 
H. Bowersox, and Robert V. Heffernan. 


John B. Rowe, Agent in 
Rochester, N. Y., Dies 


John B. Rowe, prominent in the in- 
surance field in Rochester, N. Y., for 15 
years, died December 31 after an illness 
of about two months. He was 52. Mr. 
Rowe operated a_ general-insurance 
agency at 39 State Street, Rochester, 
for the past five years. Previously, he 
had been general agent for western 
New York for the Aetna Life and be- 
fore going to Rochester was superin- 
tendent of agencies in New Haven, 
Conn., for the Aetna firm. 

He was president of the Thorold 
Pulp Co. of Thorold, Ontario, Canada; 
a past president of the Rochester Rose 
Society and president of the Rochester 
Rutgers Alumni Club. Born in War- 
saw, N. Y., he attended Columbia Uni- 
versity before going to Rutgers, where 
he graduated in 1923. 


ST. LOUIS BROKERS ELECT 

Raymond H. Bialson of the Charles 
L. Crane Agency Company, has been 
elected president of the Insurance 
3rokers Association of St. Louis to serve 
through 1951. Other officers elected are: 
first vice president, Robert F. Smith; 
second vice president, Alvin W. Hesse; 
secretary, Clyde H. Scott, and treasurer, 
John T. Hellmuth. Named to the board 
of directors are: Oliver Blase, Emmet 
R. Brooker, R. E..° Chapman, Earl 
Crecelius, William F. Griffin, R. E. G. 
Christiansen, Harold U. Michaels, Jemes 
F. O’Boyle, Paul Robyn, Jr., and Scott 
Russell. 


BRIDGEPORT AGENTS ELECT 

The Bridgeport, Conn., Association of 
Insurance Agents has elected Walter E. 
North as president, succeeding A. For- 
rest Louks. Other officers are Robert 
W.. Brown, vice president and Louis R. 
Edwards,. Jr., ‘secretary-treasurer. 
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Mass. Hearing on Escott 
Recessed for 3 Weeks 


A hearing before the Massachusetts 
Insurance Department on January 4 on 
the Escott Plan for rating multiple lo- 
cation fire risks was recessed again un- 
til January 31 or February 1 by In- 
surance Commissioner Charles F. J. 
Harrington after Executive Manager 
Benjamin M. Hermes of the New Eng- 
land Fire Insurance Rating Association 
indicated that suggested amendments to 
the plan would be submitted to member 
companies for a vote. 

The Massachusetts hearing, which has 
been postponed several times, is on ap- 
peal of the America Fore Group on 
others against the move of the rating 
body to file the Escott Plan in Massa- 
chusetts. The Multiple Location Service 
Office, which handles multiple risk busi- 
ness, has offered a series of amendments 
to the plan, designed essentially for 
clarification and improvement. 


Inland Figure 


(Continued from Page 1) 


miums and $212,000,000 in net premiums. 

The difference of about $40,000,000 be- 
tween gross and net income is due to 
three facts principally: one, a consid- 
erable volume of re-insurance goes to 
London Lloyd’s and other non-admitted 
insurers; two, numerous companies 
are not admitted to New York State, 
and, three, the net premium figures do 
not include mutual company business, 
except for those mutuals which tend to 
operate upon an agency basis. 

In 1948 total net inland marine in- 
come was around $186,000,000 and gross 
premiums $230,000.000. In 1947 net in- 
come was $172,000,000 and in 1946 it 
was $146,000,000. During the war years 
the net income increased from $63.- 
000,000 in 1941 to $114,000,000 in 1945. 
Thereafter expansion was at a more 
rapid rate until this past vear, 1950. 

For more than a decade inland marine 
premiums have increased annually with- 
out exception, with war years failing to 
bring a drop in income, as was so defi- 
nitely the case with automobile insur- 
ance. The pre-depression high for in- 
land marine income was $50,000,000. not 
far below the 1941 figure of $63,000,000. 
However, in the meantime production 
had fallen to a mere $29,000,000 during 
the worst of the depression in the early 
1930's. 

Loss Ratios Higher 

Loss experience for the country as a 
whole is reported as being somewhat 
higher in 1950 than in 1949, but not, 
however, distinctly unfavorable. The 
profit margin has been cut down, but 
still exists for most companies. The siz- 
able drop in rates on jewelry and fur 
business was reflected in the failure of 
1950 premium to expand further and 
also in somewhat higher loss ratios. 

Claim men state that loss experience 
on the personal property floater is im- 
proving relatively in most parts of the 
country but that in New York City it 
still cannot be underwritten profitably. 
As agents and brokers tend to write 
PPF business on the basis of approxi- 
mately true values the loss experience 
will be better. Most companies feel that 
generally the basic problem of under- 
writing PPF lines is to get full insur- 
ance to value. But even then, in some 
metropolitan centers the moral hazard 
risks are such that profitable underwrit- 
ing is most difficult. 

For 1951 underwriters expect that 
there will be premium gains in trans- 
portation risks, processing risks and 
other lines associated directly or indi- 
rectly with defense efforts. On some 
strictly consumer goods risks premiums 
may fall off as shortages in new mer- 
chandise appear. However, the uncer- 
tainties of 1951 make forecasting haz- 
ardous and few underwriters will ven- 
ture opinions on how business will go 
this year. They expect higher income, 
due to inflation, but won’t bet heavily 
on it. 

















We’ve been looking through our 


“family album” a custom we’ve fol- 
lowed on every one of our 100 
birthdays to date. And we were fasci- 
nated by the picture you see above. 
It’s the local ladies’ bicycle club 
assembled in front of a Connecticut 
Insurance agent’s office and about to 
start off on a “century.” Even in those 
days the ladies wore long skirts, chic 
hats, rode bicycles, looked coy, pensive, 
determined, or intellectual, and made 
The Connecticut Fire Insurance 
Company’s agency the rallying point 
for community activities. People still 
visit The Connecticut’s agencies when 
they want help and advice about their 
many problems - including the need 
for sound insurance protection - and 
they’ve been doing it for one hundred 
years. 


We'd be glad to give you the name 


and address of our nearest agent. 


b}onnoclicul, 
FIRE INSURANCE COMPANY 
OF HARTFORD, CONN. 


| 8 5 0 ONE HUNDREDTH ANNIVERSARY | 9 5 0 


WRITING ALL FORMS OF PROPERTY DAMAGE INSURANCE WORLD-WIDE 
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R. TOMLINSON RETIRES 





Vice President of the Aetna; 
Served Company for 52 Years; 
Headed Southern Department 

Senior Vice President Henry R. Tom- 
linson of the Aetna Insurance Co. and 
its fire company subsidiaries retired to 
the reserve force, December 29, after 52 
years of active service. Mr. Tomlinson 


R. TOMLINSON 


HENRY 


went to the Aetna upon his graduation 
from Hartford High School in 1898. He 
began as a clerk in the mail room and 
four years later, after a series of pro- 
motions, he became an examiner in the 
Southern department. He was _ pro- 
moted to agency supervisor in 1923 and 
in 1930 was elected assistant secretary. 
Three years later he was made secre- 
tary and became a vice president in 
1940. He is a native of Hartford. 

“Mr. Harry,” as he has been affec- 
tionately known to thousands of agents 
and fieldmen in the Southern states for 
many years, had supervision over the 
entire territory since the retirement of 
Vice President Jesse M. Waller in 1947. 
He is a recognized authority on the 
fire insurance contract and during his 
entire insurance career has been a 
student of insurance and economic cen- 
ditions in the southern states, where he 
has traveled extensively. 

His knowledge of cotton and cotton 
growing conditions is extensive and he 
is also an authority of reinsurance. He 
has always taken an active part in the 
company’s educational program for the 
training of fieldmen and office under- 
writers as well as agents. As a mem- 
ber of the educational committee, he 
was instrumental in establishing the ex- 
tensive training schoo! which the Aetna 
Insurance Group has been operating for 
several years. 


Unearned Premium Clause 
Approved in Four States 


An’ unearned premium clause, pro- 
viding full unearned premium insurance 
without additional premium, has been 
nut into effect in Alabama, Florida, 
Georgia and South Carolina, effective 
Tanuary 1. It has been in use in Texas 
for several years. Bv introducing this 
clause with the backing of the South- 
Eastern Underwriters Association com- 
panies tend to abandon the contention 
that the premium is earned in the event 
of a loss. Under the new clause the 
assured is entitled to pro rata unearned 
premium after a loss. 

Also the clause, which it is expected 
will be adopted in most areas of the 
country, removes the automatic rein- 
statement clause from fire, extended 
coverage and windstorm and hail poli- 
cies, giving companies the choice of 
reinstating a policy after a loss. The 
assured must be informed within 60 
days if a company intends to reinstate 
1 policy. 
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Forest K. Saville 
HOWARD C. STOCKER 


Affiliated Photo—Conway 
ROBERT C. ANGUS 


Howard C. Stocker and Robert C. Angus have been appointed assistant United 
States managers of the Northern Assurance. Mr. Stocker is a native of New York 


City and graduate of Columbia University. 


After several years in fire insurance 


with the Great American and North British & Mercantile he joined the Northern 
Assurance in 1921 to become superintendent of the automobile and inland marine 
departments. In 1935 he became secretary of these departments. 


Also a native of New York City Mr. 


insurance career with the Northern in 


Angus was educated here and began his 
1917, becoming assistant ~cashier shortly 


thereafter. In 1924 he became chief accountant and on January 1, 1936, was made 
United States branch secretary and treasurer. 





Sterling Offices Mgrs. 


for Overseas in Canada 
Sterling offices of Canada Ltd., re- 
insurance managers, have been ap- 
pointed managers in Canada for the 
Overseas Assurance Corp., Ltd. of 
Singapore. The latter company intends 
to enter the Canadian field by first 
handling ocean marine risks in British 
Columbia. It is understood that con- 
sideration is being given also to taking 
out of registrations in eastern Canada. 


Taintor Special Agent in 
Western N. Y. for Aetna 


Appointment of Nelson C. Taintor, 
Jr., as_ special agent in western New 
York State for the Aetna Insurance 
Group is announced by Vice President 
Robert S. Garvie. A native of Hartford, 
Mr. Taintor was graduated from Yale 
University after serving for an extended 
period with the United States Army 
in Europe during World War 

Since completing the Aetna fieldmen’s 
training course, Mr. Taintor has been 
working in the Rochester, N. Y. service 
office. He will be associated with State 
Agent G. Alan Russell with  head- 
quarters in the Liberty Bank Building, 


3uffalo. 


Underwriters’ Adjustment 


° 
Bureau Planned in Canada 
Plans are under way to raise $250,000 

for the creation and development of a 

new insurance organization in Canada 

known as the Underwriters’ Adjustment 

Bureau, Ltd., which will open its first 

Canadian office at Montreal in the near 

future. 

Formation of this company has been 
under consideration for two years, under 
the leadership of Alfred Campbell, 
Montreal. Financial support already has 
been assured by a substantial number of 
the largest companies, including tariff, 
non-tariff, independents and mutuals. 
However, there are many companies 
withholding support until they see how 
things develop. 





Moffatt, 50 Years With 
Scottish Union, Retires 


Louis J. Moffatt, Southern examiner 
of the Scottish Union and National and 
its affiliates, American Union of New 
York, retired from active duty with 
these companies on December 31. Fol- 
lowing graduation from the Gilbert 
School of Winsted, Conn., Mr. Moffatt 
entered the employ of the Scottish 
Union on April 9, 1900, and was with 
its Southern department during his 
active business career. In April, 1910, 
he was advanced to examiner of the 
Southern department. 

Mr. Moffatt. upon retirement, will re- 
side at 199 Newbury Street, Hartford. 


Harper and Prince Made 
“Norbrit Guards” Members 


James F. Harper and Fred J. Prince 
were officially inducted December 28 
into the “Norbrit Guards,” 25-year 
North British Group service organiza- 
tion. Both received gold - wristwatches 
from the company, suitably inscribed. 

Mr. Harper started in the loss de- 
partment at the home office in New 
York, and has been in the inland ma- 
rine and special lines department since 
1931. During World War II he was in 
the U. S. Marine Corps. 

Mr. Prince is an examiner for the 
Western department at the home of- 
fice, having been associated with that 
division during all 25 years. 





R. F. Whitt, Jr. Named 
Tennessee Special Agent 


Announcement is made by the North 
British Group of appointment of Ray- 
mond F. Whitt, Jr. as special agent re- 
placing William C. Waller, resigned. Mr. 
Whitt will assist State Agent George 
M. Egbert and his headquarters will be 
at 633 Stahlman Building, Nashville, 
Tenn. 

Mr. Whitt has been associated with 
the Tennessee Inspection Bureau at 
Nashville as inspector and chief clerk 
for the past four years. 


Greenhalgh President of 
Rochester Field Club 


Officers were elected at the recent 
annua’ meeting in Rochester, N. Y., of 
the Rochester Field Club as follows: 
president, E. A. Greenhalgh, Providence 
Washington; vice president, John A. 
Riley, Phoenix Insurance Co., secretary- 
treasurer, A. H. Darnell, Jr., Auto- 
mobile Insurance Co. 

John Thetford, Great American, was 
elected chairman of the executive com- 
mittee, and other members of that com- 
mittee are A. C. Kenyon, ex-officio, 
Aetna Fire; Alan Clayson, Royal- Liver- 
pool; O. Coleman, Home; Howard 
Fetter, Crum & Foster; Harry Craig, 
New Hampshire. 


Logan Branch Manager at 
Toronto for St. Paul 


J. D. Logan. superintendent of agen- 
cies for the Toronto area of the St. 
Paul, has been appointed braneh mana- 
ger in Toronto. His work from now on 
will be concerned with agency organiza- 
tion and office management. William D. 
Blyth, assistant superintendent, has 
been named superintendent of agencies, 
with David E. Marshall assistant su- 
perintendent. 


200 Hospitals Inspected 
In Ohio for Fire Risks 


The Ohio Hospital Inspection Com- 
mittee, through Roy E. Julian of the 
Ohio Inspection Bureau, has forwarded 
to the National Board of Fire Under- 
writers reports on the inspections of 
166 hospitals. Thirty-four more hos- 
pitals have been inspected but the re- 
ports have not been completed. Five 
hospitals remain to be inspected and 
the inspection of nine others has been 
postponed for completion of construc- 
tion. Several state institution hospitals 
will be given attention later. It is ex- 
pected that the entire program will be 
completed within 60 days. 


N.C. AGENCY GETS CHARTER 

The Secretary of State has issued a 
charter to George A. Jenkins Agency, 
Inc., of Gastonia, N.C., which proposes 
to write insurance upon property and 
persons. Authorized capital stock is 
$100,000, with $400 stock subscribed by 
George A. Jenkins, Jr., C. Frank Jenk- 
ins, Margaret G. Riddle and Helen 
Meser, all of Gastonia. 














TALKS ABOUT 


PUBLIC RELATIONS 


There seems to be an idea preva- 
lent today that PUBLIC RELATIONS 
is something that you can go out 
and buy. This impression is quite 
erroneous. Every move we make, 
every one of our actions in dealing 
with the public, everything we say 
or do, all combine to create the pub- 
lic’s opinion of us and our business. 
When we all do our best continu- 
ally to make that opinion a favor- 
able one, then that is good PUBLIC 
RELATIONS. Please keep this 
thought ever foremost in your mind. 
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Agents Warned to Meet Problems 
Arising in This Era of Prosperity 


Arthur T. Fleischhauer, manager of the 
Eastern fire department of the Fireman’s 
Fund at Boston, warns producers that in 
prosperous times, such as now exist, they 
cannot just relax and coast on good for- 
tune. Preparation is needed to stand pros- 
perity, he says, for otherwise accounts will 
be lost to those to whom laurels are still 
a challenge. Nothing is as bad as pros- 
perity for those who are not ready for it, 
he stresses. In an article in the January 
issue of the “Fireman’s Fund Record” Mr. 
Fleischhauer develops his theme as fol- 
lows: 

The fire insurance business has just 
finished the largest premium volume 


year in history, and this has been ac- 
complished even in the face of rate re- 
ductions which have been effected gen- 
erally 


throughout the country. The 





Jay Storm 


ARTHUR T. FLEISCHHAUER 


economy of the couniry stands at ap- 
proximately $300 billion value which, 
too, is the highest peak ever reached, 
including the tremendous war years’ 
production. 

What Peak Production Means to Agent 


What does this mean to the thinking 
agent? It means that he should take a 
look at his own production to determine 
whether or not it has kept pace with 
the ratio of increase generally in our 
business and whether the ratio of his 
volume to the potential premiums in his 
community has been better than aver- 
age. If the answer to either of these 
two questions is in the negative. there 
is much cause to determine why. It 
might well be that you cannot stand 
prosperity. 

It is a truism of nature that no one 
can stand still. We must go either ahead 
or behind, and those who do not go 
ahead soon deteriorate at an accelerated 
pace. Moreover, there is reason to be- 
lieve that the more prosperous a con- 
cern apparently is, the more necessity 
for guarding against status quoism in 
order to determine whether or not the 
prosperity is real or only an illusion. 

The thing we are talking about is a 
state of mind, an attitude. It smacks 
of complacency, do nothingness, and 
even perhaps an unconscious desire to 
forestall progress by refusing to recog- 
nize its existence. During these infla- 
tionary times, therefore, there is more 
need than ever to examine your atti- 
tudes in order to determine whether 
or not your business is maintaining 
and increasing its positon, or to find 
out if it is being lulled into a sense of 
false security by an increased dollar 
income that does not bear a proper 


relationship to the potential in your 
community. 
Competition Will Increase 

It must be remembered that, particu- 
larly in our business, you will be meet- 
ing increased competition from now on. 
This competition is twofold in that one 
type has always been with you, whereas 
while the other type has always existed 
in some degree, it is becoming more 
marked now. The first type is the 
natural competition for the policyhold- 
er’s dollar exerted by the attraction 
for personal belongings. To overcome 
this requires a selling job emphasizing 
the worth and absolute necessity of our 


product as opposed to others more 
tangible. 
The second type of competition is 


exerted ‘by the influx of many younger 
men in the agency business, all with 
energy and zeal, and particularly less 
inhibited as regards traditional lines 
of sales technique and local customs. 
Most of these men have been seasoned 
by the harsh demands of an actual 


life and death struggle during the war 
years and now are fired with the idea 
of going out into the business world 
to make their mark. It is not to be as- 
sumed that this second type of com- 
petition is bad for our business. On 
the contrary, it is probably one of the 
most beneficial developments that has 
occurred and serves to emphasize the 
need to re-evaluate our own attitudes 
and approaches and bring them up to 
date when necessary. 


Are Assureds Properly Covered? 


Have you become an insurance agent, 
or are you still a policy salesman? Are 
your various units integrated to. sell 
protection or merely to produce sales 
that might or might not be proper pro- 
tection? These questions must be an- 
swered; and merely as a start in de- 
veloping the replies, you might con- 
sider the following points: 

It is a moot question which is worse 
——an uninsured hazard or a hazard in- 
adequately insured. How long is it since 
vou have reviewed your present clients 
from both points of view and certainly 
approached your prospective clients on 
the same basis? Moreover, in a chang- 
ing economy, hazards change with new 
products and new uses of old products. 
It might well be that the insurance 
you sold ten years ago is as thread- 





The poor agent whe 


STOOD ON HIS HEAD 








He knew the insurance business inside and out. He remembered names, 
he was systematic, and he made plenty of calls. If it would help write a 


policy, he would stand on his head. 


All successful agents put a tremendous amount of effort into their work, 
but it takes teamwork on the part of both agent and company to trans- 
form persistence into policies. To make sure that the agent’s hard work 
is not wasted at Pearl American, we think of his problems as our prob- 


lems. Sympathetic consideration, reliable fieldmen’s and underwriters 


’ 


advice, and prompt service are combined with ample reserves and good 
reputation to help agents write more policies and earn more commissions. 


No wonder so many agents and brokers who are tired of standing on 
their heads are teaming up with Pearl American. 
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bare in providing protection as a suit 
you might have bought ten years ago 
and worn every day. 

It is an old story, generally recog- 
nized, that values are up;*but do we 
merely pay lip service to that recog- 
nized truth, or have we done: some- 
thing about it? A 300 billion dollar 
economy primarily reflects inflation. 
Inflation properly should not dis- 
criminate unfairly and, therefore, you 
should determine whether or not you 
have inflated your policy amounts in 
proper ratios. Along these same lines, 
the newspapers throughout the coun- 
try every day call our attention to the 
fact that juries are more aware of in- 
flation than many of us. This poses 
the question as to whether the liability 
limits you sold ten years ago are high 
enough now. 


Are Office Operations Up-to-Date? 


From a different approach. it is time 
we determined whether we have elimi- 
nated archaic systems within our office 
operations. Internal time savings per- 
mit more time for service and provid- 
ing protection. “Think work” is more 
important than leg work in our busi- 
ness, but when combined they are un- 
beatable. 

Are the companies you 
geared for prosperity? Not too many 
years ago inflation caused a market 
capacity problem by virtue of the im- 
pact of sharply increased premiums on 
unearned premium reserves. Have the 
companies you represent anticipated and 
prepared for the increased trend in 
inflation? In some cases having too 
few companies is just as bad as hav- 
ing too many. As always, the criteria 
should be quality and progressiveness 
rather than any momentary advantage 
offered as a substitute. 


represent 


Our standard of living is the high- 
est the world has ever known. Are 
your sights high enough for today’s 


standard? Do you give your clients the 
courtesy to make their own decisions 
about coverages, or do you do them a 
real disservice by answering for them? 

Do you or your office pecple feel 
you have earned your laurels and can 
now rest? If so, you won't be able to 
stand prosperity. You will lose your 
accounts to those to whom laurels are 
still a challenge. Nothing is as bad as 
prosperity for those who are not ready 
for it. Plan and act now so that you 
can truly say that you and your busi- 
ness can stand prosperity. 


Kenyon State Agent in 
Western Mass. for Aetna 


Robert S. Kenyon, special agent in 
Massachusetts for the fire companies 
of the Aetna Insurance Group, has been 
appointed state agent for western 
Massachusetts. A native of Pittsfield, 
Mass., Mr. Kenyon was educated in the 
public schools of that city and at 
Cornell University. He was emploved by 
the Aetna in September, 1946, after 19 
years of insurance experience with an- 
other company. 

In March, 1947, Mr. Kenyon was ap- 
pointed special agent for western 
Massachusetts with headquarters in the 
home office. He was transferred to 
Springfield, Mass., when the Aetna 
opened a new service office in that city 
in November of the same year. 
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Thompson Named General Manager 
Of the U. S. Salvage Association 





THOMPSON 


J. PAUL 


Thompson has been appointed 
United States 
January 


J. Paul 
general manager of the 
Salvage Association, effective 


8, it is announced by Clifford G. Corn- 
well, president of the association. He 
succeeds Captain George S. Bull, who 
is retiring after 30 years of service with 
the association. 

Mr. Thompson is giving up his busi- 
ness as marine consultant in San Fran- 
cisco to take his new position. Before 
going into business for himself he had 
been president ti the United Engineer- 
ing Company, San Francisco, a ship re- 
pair subsidiary of the Matson Naviga- 
tion Company. He holds an unlimited 
chief engineer’s license in steam, and 
has served on both coasts as a surveyor 
to the American Bureau of Shipping. 
He is a member of the Society of Naval 
Architects and Marine Engineers and 
of the Propeller Club. 

The United States Salvage Associa- 
tion is a non-profit organization main- 
tained by the companies of the Ameri- 
can Marine Hull Insurance Syndicate, 
with offices or representation in all of 
the principal seaports of the world. The 
technical staff of the Salvage Associa- 
tion is composed of fully qualified hull 
and engine surveyers who conduct in- 
spection and damage surveys, advise on 
salvage. operations, make valuation ap- 
praisals and perform other services in 
this field for the benefit of shipowners 
and underwriters. 








MOTOR BOAT SHOW EXHIBITS 





Pictorial Presentation of Major Types 
of Losses Under Yacht Policies 
Shown by Automobile Ins. Co. 

A pictorial presentation of the major 
types of losses insured under the yacht 
and motorboat policy issued by the 
Insurance Co. and_ the 
Hartford, will feature 
annual Na- 


Automobile 
Standard Fire of 
exhibit at the 41st 
30at Show at Grand Cen- 
January 


their 
tional Motor 
tral Palace in New York City, 
12 - 20. 

The presentation will consist of ten 
colored transolites, depicting insurance 
against accidents due to fire and ma- 
rine perils, including protection covering 
liability for loss of life or personal in- 
jury, damage to property, and volun- 
tary medical payments. 

The companies’ exhibit, which will be 
located in Spaces 144 and 145, also will 
stress the importance of a continuing 
program of inspection and maintenance 
as a means of reducing accident hazards 
on yachts and motorboats. 

A cutaway scale model cabin cruiser 
will be employed in the central section 
of the exhibit to demonstrate 22. safety 
installations and construction features 
recommended by the companies’ safety 
engineers. These include water-tight 
bulkheads, proper ventilation, flame ar- 
resters on carburetors portable fire ex- 
tinguishers, built-in fire extinguishing 
systems and proper filling and venting 
arrangement for gasoline tanks. 


INLAND MARINE MEETING 

The Inland Marine Claims Associa- 
tion will hold a dinner meeting Tues- 
day evening, January 16, at the Cabin 
Restaurant in New York City. Attorney 
Herman B. Zipser will speak on “In- 
land Marine, the Great Misnomer.” 
James A. Cooper, Fireman’s Fund, is 
president of the association. 


Atlantic Companies Open 
Office in Richmond, Va. 


The Atlantic Companies have opened 
a new office in Richmond, Va., with Ear] 
C. Thompson as manager, it is an- 
nounced by J. A. Bogardus, president 
of the Atlantic Mutual and Centennial. 

The new office is located in the South- 
ern States Building, Seventh and Main, 
Richmond. It will offer service to Vir- 
ginia, North Carolina and South Caro- 
lina. It is Atlantic’s twenty-first office 
in leading cities throughout the United 
States. 

Mr. Thompson joined the Atlantic 
Companies in June, 1946, having been 
associated with a large agency in St. 
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Growing Chance of Illegal Markets 
Stresses Need for Protecting Goods 


Reports of growing black markets are 
being received from many places as 
supplies of goods run low in lines di- 
rectly affected by either war production 
or government controls, the Cargo 
Protection Bureau of New York re- 
ported at year-end. 

“Television and radio are already be- 
ing affected and are going to be hit 
hard, both in the area of finished sets 
and parts and supplies,” the Bureau 
says. “Textiles, which were in abundant 
supply only a few months ago are now 
approaching acute shortage stages. 
Heavy metals, rapidly being diverted to 
war production, are definitely indicated 
in the grey market area today. 

“As the war preparedness program is 
stepped up during 1951, especially on 
the new, larger base now proposed, more 
and more items are going to slide off 
into the shortage area. Consumer goods 
must naturally give way before the 
stock-piling of war material. 


Black Markets in 1951 


“All of this, coupled with the infla- 
tionary tendencies rapidly developing, 
point to a probability of large scale 
grey and black markets during 1951. It 
is more than likely these will be even 
more drastic than was the case during 
the last war, because the nation is start- 
ing from a much higher level of produc- 
tion, income, pricing, demand and, not 
to be overlooked, criminal activity. The 
crooks are still organized from their 
World War II operations and have 
learned much in the past five years in 
the way of large scale activity. 

“This all points to an increased theft 
hazard for goods moving via_ truck. 
Thefts and hijackings of truck cargoes 


Louis. Since then he has served as 
special agent in both the Connecticut 
and suburban New York territories and 
more recently as assistant to the agency 
secretary in the home office. 
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have turned up sharply during the lat- 
ter part of 1950. Theft areas have wid- 
ened and theft lists have expanded to 
include in large volume many items not 
listed in a major way in past years. It 
has appeared as a definite relationship 
that thefts increase sharply in any line 
immediately upon the development of 
grey or black markets. Once the deals 
are shady from the basis of business 
ethics, they fall rapidly into the area 
of outright crime. The black market 
buyer usually asks no questions as to 
source, so that the hijacker prospers. 

“This hazard is especially acute today, 
as the hijackers have put the past five 
years to good use in organizing and ex- 
panding their affairs into big business 
operations. With the ‘thieve-market’ so 
much better developed as compared 
with the last war period, the theft po- 
tential for 1951 is large, indeed. 

“The bright spot in the picture is that 
motor carriers, shippers and underwrit- 
ers have learned much about the safe 
and effective handling of cargoes dur-- 
ing the past five years of rising crime. 
Protection programs have been found 
effective. There are many motor car- 
riers whose theft record is practically 
nil. They are the ones who have in- 
augurated sweeping cargo protection 
programs. If more and more carriers 
did the same, the theft toll could be 
sharply curbed. And it is likely that 
this increased use of protection plans 
will be seen during 1951 as carriers, 
shippers and underwriters are all 
aware of the situation and are closely 
watching it. Thus, while the theft po- 
tential may be large for the coming 
year, the safety potential is also large.” 


ATLANTIC APPOINTMENTS 





Floreen Branch Manager at Houston; 
Stephens and Peterson Asst. Secys.; 
Pacific Changes 

Changes and appointments are an- 
nounced by J. A. Bogardus, president 
of the Atlantic Mutual Insurance Co. 
and the Centennial as follows: 

The Atlantic Companies’ service office 
in Houston has been constituted a 
branch office and David A. Floreen has 
been appointed branch manager. 

Edwin G. Stephens has been ap- 
pointed assistant secretary and will as- 
sist the agency secretary in the produc- 
tion activities of the Atlantic Compa- 
nies. 

Francis K. Peterson has been ap- 
pointed assistant secretary in charge of 
the companies’ inland marine metropoli- 
tan New York underwriting. 

James E. Crilly, Jr, Southern Cali- 
fornia manager, has been appointed as- 
sistant general manager of the Pacific 
division in San Francisco. 

W. Brewster Davison, fire manager 
of the Pacific division, has been ap- 
pointed southern California manager 
in Los Angeles. 


MINN. FIRE LOSSES IN 1950 

Fire loss in Minneapolis in 1950 was 
the lowest in six years, $2,029,760, Fire 
Chief Malmquist reports. In St. Paul 
the loss was $1,750,000, or $600,000 over 
the previous year, Chief Mattocks re- 
ports. 
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Begin $225,000 Campaign 
For Beekman Hospital 


LUNCHEON AT LAWYERS CLUB 





Mayor Impellitteri Tells of Need for 
More Hospital Space; Civil Defense 
Director Wallander Heard 





At a luncheon inaugurating the cam- 
paign of the Beekman-Downtown Hos- 
pital for a $225,000 fund, held in the 
Lawyers Club on Monday noon last, both 
Mayor Impellitteri and Arthur W. 
Wallander, former police commissioner, 
and now director, Office of Civil De- 
fense, New York City, told of the plans 
being made to protect the citizens of 
this city in event of enemy bombing. 
Each paid high tribute to Beekman- 
Downtown Hospital which is now con- 
structing a new hospital on William 
Street between Beekman and Spruce 
Streets and which is the principal hos- 
pital for ambulance service and health 


protection for all persons who work, 
live or visit lower Manhattan south of 
Canal Street. The hospital, now and 
for years located at Beekman and 
Water Streets, has treated many hun- 
dreds of insurance workers over the 


years. 

Mayor Impellitteri said the new Beek- 
man-Downtown Hospital will be a wel- 
come addition in a situation where there 
is not enough hospital space. The city’s 
voluntary hospitals are now crowded and 
municipal hospitals are also so jammed 
that occasionally cots are placed in 
corridors. He clearly saw a great emer- 
gency if the city were attacked in war 
and in his opinion the Government 
should offer assistance which could also 
be used in normal times. Mr. Wallander 
said that constant conferences are be- 
ing held with respect to civil defense 
planning. He felt there should be 450,- 
000 citizens willing to participate in 
such defense. Grover Whalen has been 
assigned to stimulate the public’s inter- 
est. 

John E. Bierwirth Presides 

oe at the luncheon was John 
*. Bierwirth, chairman of the Beekman- 
ecote Hospital maintenance cam- 
paign and who is president of National 
Distillers Products Corporation. Other 
speakers included Howard S. Cullman, 
president of Beekman Hospital; Wil- 
liam C. Langley, chairman; and Dr. 
Marcus Kogel, New York’s Commission- 
er of Hospitals. An accident prevented 
Mabel Davies, superintendent of the 
hospital, from appearing at the lunch 
and she was represented by Dr. Robert 
H. Kennedy, surgical director of the 
institution. F. Eberstadt, well known 
in public life, and head of an invest- 
ment house, discussed the international 
situation expressing confidence that 
when General Eisenhower returns from 
Europe where he is visiting a number 
of countries opposed to Communism, 
Americans will be able to obtain such 
a clear picture of Europe that it will 
furnish a correct guide as to what the 
attitude of this nation shall be in event 
Russia starts Western Europe hostilities. 

Two members of board of directors 
of Beekman-Downtown Hospital are H. 
C. Conick, U. S. manager of Royal- 
Liverpool Group; and Frank A. Christ- 
ensen, president of America Fore Group. 


Post Will Honor Baxter 





Insurance Post No. 1081 American 
Legion, New York, will honor Com- 
mander William TI. Baxter, eastern 


claims supervisor, Continental Casualty 
Co., at a testimonial dinner and floor 
show at the Downtown Athletic Club, 
January 16, at 6 p.m. Burt Thompson, 
P.C., is chairman. 


MURPHY ON ABA COMMITTEES 





Appointed Member of Groups Studying 
Communist Tactics and on Regula- 
tion of Insurance Companies 
Ray Murphy, general counsel of the 
Association of Casualty & Surety Com- 
panies, has been appointed a member 
of two important national committees of 

the American Bar Association. 

Cody Fowler, president of the Ameri- 
can Bar Association, has advised Mr. 
Murphy of his appointemnt to the asso- 
ciate and advisory committee of the spe- 
cial committee to study Communist 
tactics and objectives and also to the 
committee on regulation of insurance 
companies. 

Mr. Murphy is qualified by long ex- 
perience for both posts. As general coun- 
sel of the association, he has actively 
participated i in all important casualty and 
surety insurance matters during the past 
12 years. Before joining the association, 
he was Insurance Commissioner of Iowa 
for several years. An active member and 
officer of the American Legion since it 
was founded, he has been an aggressive 
and consistent foe of Communism and 
collectivism. As early as 1935, when he 
was national commander of the Legion, 
he toured the nation several times and 
warned the public to remain firmly alert 
against the growing menace of world 
Communism. His efforts toward that end 
have continued in connection with his 
activities as a past national commander 
of the famous veterans organization. 

n addition to the American Bar As- 
sociation. Mr. Murphy is a member of the 
New York and Iowa Bar Associations. 


GLENS FALLS.IN ASSOCIATION 

Election of the Glens Falls Insurance 
Co., Glens Falls, N. Y., to membership in 
the Association of Casualty and Surety 
Companies is annouced by J. Dewey 
Dorsett, the association’s general man- 
ager. Its membership now totals 80 
companies, Mr. Dorsett said. 


N. Y. Casualty Managers Hosts to 
Brokers’ Assn. Leaders and the Press 


Starting off its 1951 season we the 
chairmanship of William A. Edgar, 
United States F. & G. vice president, the 
Casualty Managers’ Association of New 
York City at its January luncheon meet- 
ing on Monday were hosts to editors of 
insurance papers and to the leading of- 
ficers of the brokers’ associations of 
Greater New York. This is an annual 
occasion at which good fellowship reigns 
and at which the speeches are kept to a 
minimum. Including the guests, 51 at- 
tended the luncheon which was held in 
the Drug & Chemical Club, New York. 

Representing the brokers’ associations 
were the following: Eric W. Peniston, 
president, Insurance Brokers’ Associa- 
tion of New York, Inc., who is with R. 
C. Rathbone & Son, Inc., and George 
H. Ort, executive vice president of the 
association; Samuel Oberman, president, 
General Brokers Association of the 
Metropolitan District, Inc.; Max Klotz, 
president, Brooklyn Beoksis Associa- 
tion; Moses Light, chairman of the 
board, Bronx Insurance Men’s Associa- 
tion, and Max Rakofsky, president, In- 
dependent Brokers’ Association of 
Brooklyn, 

Brokers Offer Suggestions 

One and all were introduced by 
Chairman Edgar and invited to speak 
if they so desired. One suggestion, which 
was made by Samuel Oberman, was that 
the C ‘asuaity Managers’ Associat’on 
should welcome constructive criticism 
from the producers. Max Klotz, in turn, 


said that if both the managers and 
brokers had a clear understanding of 
each other’s problems, “it would be 


better for all of us.” Max Rakofsky’s 
suggestion was that the companies give 
a helping hand to insurance brokers 
in their fight against the direct writers 
by inserting a line in their newspaper 
advertising, saying: “Buy your insur- 
ance through your Personal Insurance 
3roker.” The same support, it was felt, 
would be helpful to insurance agents 
who are also up against the competition 
of the companies which write business 
direct. 
Chairman 


Edgar, in a cooperative 
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spirit, made the suggestion that if either 
the brokers’ associations or members of 
the press at any time during 1951 would 


like to confer with the Casualty Man- 
agers Association, “they should designate 
one of their members to attend our 


meetings and we will be happy to wel- 
come him.” 
1951 Committees Named 
The personnel of the three 
committees of the Casualty Managers 
Association has been selected for 1951. 
Members of the brokers contact com- 
mittee are R. R. Teed, Citizens Casualty; 
H. K. Green, London & Lancashire In- 
demnity; R. W. Sweeney, Home In- 
demnity; J. M. Pernollet, Employers’ 
Liability; V. B. Chittenden, Phoenix- 
London Group, and A. L. Kitchener, Na- 
tional Surety Corp. 
Casualty Committee of New York-— 
R. A. Kearney, Sun Indemnity; Samuel 
L. Dunseith, New Amsterdam Casualty; 
J. C. Kreher, Preferred Accident; J. A. 
Coffay, Massachusetts Bonding. F. 
Reynolds, American of Newark; Joseph 
H. Norton, Continental Casualty, and 
Stephen Bedell, Jr., Maryland Casualty. 


working 


Central Bureau committee—C. A. Hen- 
rich, Hartford Steam Boiler; Peter 
Sarr, Ocean Accident; Thomas E. Mad- 
dams, Glens Falls Group; R. H. Tillot- 
son, New York Casualty, and J. R. 
Hughes, American - Associated ©Com 
panies. 


_As previously anonuced in The Eastern 
Underwriter, William A. Edgar, United 


States F. & G., was elected 1951 chair- 
man; Dean M. Parker, apna vice 
chairman, and Howard L. Cox, secretary- 
treasurer. Mr. Cox previously served 


for three successive years in a similar 
capacity with the Surety Managers As- 
sociation of New York and for two 
terms as_ secretary-treasurer of the 
Casualty & Surety Club of New York. 





Maryland Casualty Names 
G. A. Webber as Manager 


Gene A. Webber has been appointed 
manager of the payroll auditing depart- 
ment of Maryland Casualty Co. He suc- 
ceeds William Geiger, who has retired 
after more than 43 years of 
with the company. 

Mr. Webber started his career 
the Maryland in 1936 as a_ payroll 
auditor in the Houston branch office. 
In 1949 he was appointed a field super- 


service 


with 


visor, stationed at the home office. In 
his new capacity as manager, he will 
report directly to Peter H. May, vice 


president and comptroller. 


Elligette at Philadelphia 


For Atlantic Companies 


John J. Elligette has joined the At- 
lantic Companies in Philadelphia, as 
casualty representative, it is announced 
by J. A. Bogardus, president of Atlan- 
tic Mutual Insurance Co. and Centen- 
nial Insurance Co. 

Mr. Elligette has a long 
background beginning with the Globe 
Indemnity Co. in 1931. He later served 
in Pittsburgh and Chicago , and during 
the past nine years was manager for 
the Accident & Casualty Company in 
Philadelphia. 


insurance 





Home Indemnity Opens 
Office at Monroe, La. 


The Home Indemnity Co. announces 
the establishment of a new office at 
Monroe, La. This office will be under 
the supervision of Manager Russell | 
Scott at the company’s New Orleans 
office. 

The Home Indemnity also announces 
the appointment of Daniel P. Ferguson 
as special agent at Monroe. Mr. Fergu- 
son was employed by the company in 
June, 1950 as a trainee in its New 
Orleans office. 
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Rehabilitation Forum 
Held in New York City 


DR. RUSK PRINCIPAL SPEAKER 


Industrial and Insurance Organizations 
Sponsor Event on Returning Dis- 
abled to Productive Employment 
Through modern rehabilitation and 
retraining, some 2,000,000 persons with 
static physical disabilities can be re- 
turned to productive employment, thus 
providing the nation with a great un- 
tapped source of manpower, Dr. Howard 
A. Rusk, director of the Institute of 
Physical Medicine and Rehabilitation at 
New York University-Bellevue Medical 
Center, declared in an address betore a 
representative group of industrial and 

insurance leaders, January 2. 

Dr. Rusk spoke at the forum on re- 
habilitation, which was arranged by the 
outstanding industrial and insurance or- 

ganizations of New York State to direct 
caalerd attention specifically to ef- 
fective facilities that are available for 
the rehabilitation, retraining and_ re- 
employment of workers who become the 
victims of industrial accidents or occu- 
pafional diseases. The meeting, at- 
tended by 200 industrial and insurance 
executives, was jointly sponsored by 
the Association of Casualty & Surety 
Companies, Association of New York 
State Mutual Casualty Companies, Na- 
tional Association of Mutual Casualty 
Companies, State Insurance Fund, Self 
Insurers Association, Associated Indus- 
tries of New York State, Inc., and Com- 
merce & Industry Association of New 
York, Inc. 

John L. Train Presides 


John L. Train, president of the Utica 
Mutual Insurance Co., presided. Others 
who took part in the program were: 
Cyrus F. Smythe, of the New York 
Telephone Co. and chairman of the 
board of managers, Self Insurers Asso- 
ciation; Solomon E. Senior, director of 
compensation claims, State Ipsurance 
Fund; Stanwood L. Hanson, assistant 
vice president, Liberty Mutual Insur- 
ance Co.; Mary Donlon, chairman of 
the Workmen’s Compensation Board; 
J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Com- 
panies; Martin Hilfinger, president, As- 
sociated Industries of New York State, 
Inc., and Thomas Jefferson Miley, ex- 
ecutive vice president, Commerce & In- 
dustry Association of New York, Inc. 

“Our product is the nation’s greatest 
asset—human resources,” Dr. Rusk said. 
“Tf the tempo of production is to be in- 
creased under either partial or total 
mobilization, the nation’s untapped 
reservoir of manpower is represented by 
women workers, the 11,000,000 beyond 
the age of 65 and the approximately 
20,000,000 who have some physical or 
mental disability. 

“The great untapped source of man- 
power is the estimated 1,500,000 to 2,- 
000,000 persons with severe static physi- 
cal disabilities who could become em- 
ployable if they had the opportunity 
for modern rehabilitation and _ retrain- 
ing. Moreover, there are other millions 
of chronically ill who are potentially 
productive if given adequate training. 


Scientific Tools Developed 


“In present and projected mobilization 
plans, we cannot afford halfway meas- 
ures, for new scientific tools have been 
developed that will allow us to utilize 
the handicapped to their full capacities 
in the battle of production.” 

Mr. Hanson said that few persons 
realize the extent to which rehabilita- 
tion and retraining facilities are avail- 
able to employers carrying workmen’s 
compensation insurance. He urged the 
fullest use of such facilities and, speak- 
ing for the casualty insurance business 
as a whole, said in part: 

“One of our newest services is the 
rehabilitation of the seriously injured 
in industry; to return to employment 
persons who have suffered disabilities 
that formerly were considered to be 


Casualty Underwriting Abroad 


Skill and Knowledge of Local Customs, Laws and Languages 
Needed in This Field; Underwriters Often Hampered 
by Restrictive Regulations 


By L. C. RicHarpson, JR. 


Vice President 


The author in the following article 
gives a realistic picture of “Casualty 
Underwr'ting Abroad,” admitting at the 
outset that the tendency for more con- 
trol in some foreign countries has be- 
come so pronounced that it has resulted 
in enactment and implementation of for- 
eign restrictive regulations. Mr. Richard- 
son further notes that in addition to skill 
and resourcefulness in writing insurance 
abroad, the underwriter sent out of the 
home market must also be a keen stu- 
dent of human nature. The article fol- 
lows: 

Historically, the title of mother of 
casualty insurance (which is called acci- 
dent insurance abroad) may well go to 
England, since in 1849 the first company 
writing railroad accidents was estab- 
lished there. But close upon its heels, in 
1850 to be exact, came the first com- 
mercially written accident and health 
business in this country. 

\lmost any form of insurance is, 
fundamentally, protection against an ac- 
cident, and the term “casualty insur- 
ance” has been linked in this country to 
those insurances, e.g., accident and sick- 
ness, workmen’s compensation, public 
and employer’s liability, burglary, rob- 
bery, theft and plate glass, including 
fidelity and surety lines. All were writ- 
ten by casualty companies before the 
advent of multiple lines underwriting. 
\broad, however, it has long been the 
custom for each company to write all 
forms, casualty, marine and fire. Thus 
United States companies engaging in 
foreign underwriting now consider in- 
land marine insurance, personal effects, 
jewelry and fur floaters and the like, 
as casualty lines. 


Rapid Expansion in Europe 


The casualty field expanded rapidly 
in cue with the impetus it received 
from the adoption in England of employ- 
er’s liability and workmen’s compensa- 
tion acts from 1880 on and today it is 
fast overtaking the fire and marine 
branches. 

Supervision of insurance business in 
foreign countries ranges from the ex- 
treme of rigidly controlled monopolies 
in Russia, Costa Rica and Uruguay, to 
name several, to virtually no control 
all, as in Haiti. Until relatively few 
years ago only the over-all solvency of 
the private insurance company was put 
to the test and little attempt was made 
to establish rates and prescribe policy 
forms. Gradually statutory requirements 
were adopted imposing mandatory de- 
posits, guarantees and other reserves as 
a condition precedent and continuing to 
insurance operations worldwide. At 
present very few countries permit the 
writing of insurance within their bor- 
ders without compliance with similar 
terms. 


Foreign Restrictive Regulations 


The tendency for more control has 
become so pronounced that it has re- 
sulted in the enactment and implementa- 
tion of foreign restrictive regulations 
hobbling insurance business so that it 
has become difficult to underwrite risks 
satisfactorily in some localities. Gov- 
ernment institutes have been crested on 
direct writing, as well as on the re- 
insurance level, and discriminatory treat- 
ment has had a most stultifying effect 





either permanent total or permanent 
partial in nature. Only persens who 
have reasons to study our workmen's 
compensation laws are aware of the 
magnitude of benefits and protection 
which a worker can receive.” 


American International Underwriters Corp. 


on the expansion of operations. Estab- 
lished percentages of business must be 
ceded to many of these institutes, and 
in some instances the share demz inded 
of foreign companies exceeds that for 
domestic insurers. Retrocessions, too, are 
not equitably apportioned, the top of 
the bottle going to local companies and 
the skimmed remaining for the foreign. 
While we are opposed to government 
intervention in insurance business, if it 
must be tolerated we expect, not un- 
reasonably, that its favors shall be 
equally bestowed. Every effort, of course, 
has been made to combat the mistaken 
theories prompting these laws, by factual 
demonstration that they defeat their 
own purposes, that insurance is by 
nature international and can not health- 
fully be walled in by geographical out- 
lines. Only last October the Third 
Hemispheric Insurance Conference 
which met at Santiago de Chile took 
a firm stand against the encroachment 
of governments in the insurance field. 


Practical Underwriting Abroad 
Complicated 


There is little actuarial data today, as 
we know it, for the underwriting: of 
casualty covers abroad and the practical 
underwriting of such insurance becomes 
all the more complicated because of the 
inevitable divergency of laws, customs 
and languages. Local pride and preju- 
dices must remain constantly in the fore- 
front of the underwriter’s consciousness. 
National sensibilities are a factor weigh- 
ing business relationships. Therefore, in 
addition to his skill in writing insur- 
ance, the individual sent out of the 
home market must become a_ keen 
student of human nature and reappraise 
his approach and methods used with 
prospective clients. 

Rating plans are generally simpler 
than those in the United States, but 
there has been a leaning toward plans 
based on actuarial figures of some kind. 
The Accident Offices Association (Over- 
seas) corresponds to our National 
3ureau of Casualty Underwriters, and 
while its members consist, for the most 
part, of British companies, there are 
other companies abroad obtaining from 
it rates and forms. 


Claim Consciousness 


Claim consciousness, as we know it, 

a very modern development, sails 
by its absence heretofore, but lately this 
condition has been rapidly changing in 
some areas. Even yet, however, it is 
more practical to underwrite large ex- 
posures for third party liability insur- 
ance than small exposures of burglary 
and robbery. We have observed in some 
of the larger cities of South America, 
construction operations going on within 
the heart of a city and the general con- 
tractors doing the work do not bother 
to carry contractor’s third party liability. 
Signs have actually been noted on 
elevators that the passengers ride at 
their own risk! But the incidence of 
such cases is lessening as contractors 
and others, too, have been learning to 
their sorrow that their own resources 
are inadequate to meet claims when ac- 
cidents of any extent occur. 


American Firms Extending Operations 


During the past few years American 
firms have been rapidly extending their 
operations abroad, and just as rapidly 
increasing their liabilities. Almost every 
country now as a workmen’s compensa- 
tion act or labor law imposing definite 
legal obligations upon an employer 
Business firms operating abroad often 
find themselves in the double exposed 


Make Rate Revisions 

On Elevator Liability 
ANNOUNCEMENTS BY BUREAUS 
Countrywide Increase for B. I. Aver- 


ages 16.8%; P. D. and Collision Rates 
Uniformly Reduced 25% 





The National Bureau of Casualty Un- 
derwriters announces a countryw ide re- 
vision of elevator liability rates effec- 
tive January 8. These changes will be- 
come effective February 23 in Texas and 
February 1 in Hawaii. 

For bodily injury liability the rate 
changes vary by classification and ter- 
ritory, resulting in an average country- 
wide increase of 16.8%. For property 
damage liability and collision rates were 
uniformly. reduced 25% for all classes 
except automobile garage elevators for 
which the rates have not been changed. 

The increase in bodily injury rates is 
primarily due to increased inspection 
costs. While such increased costs have 
been general throughout the country, 
their influence upon rates has been off- 
set in some cases by favorable loss ex- 
perience and has been augmented in 
others by adverse loss experience, the 
bureau says. 


Mutual Bureau Revisions 


en with the announce- 
ment by the National Bureau, the Mu- 
tual Atretns Rating Bureau an- 
nounced rate revisions for elevator 
bodily injury and property damage lia- 
bility and collision insurance for the 
states of New York and Louisiana, effec- 
tive January 8, with uniform rates for 
elevator property damage liability and 
collision insurance throughout the coun- 
try, the present revision reflecting a 
25% reduction for these coverages. 

The revisions for New York and 
Louisiana reflect adjustments based on 
elevator inspection cost and loss data 
for policy years 1946 and 1947, and re- 
sult in the following rate level changes: 

For New York State: New York City 
(excluding the Borough of Richmond) 
+22.8%; remainder of the state +24.8%; 
for the entire state +23.2%. 

For Louisiana: +13.3%. 





Massachusetts Bonding 
Grants 8% Salary Raise 


At a meeting held on December 28, 
the board of directors of the Massa- 
chusetts Bonding & Insurance Co. voted 
to grant to all permanent employes on 
the payroll as of October 1, and _ re- 
ceiving $5,000 or less per annum, a 
salary increase of 8% to become ef- 
fective as of January 1. Employes re- 
ceiving over $5,000 are to be considered 
individually. 

The company has an established job 
classification and salary program under 
which merit and promotional increases 
are granted within established ranges 
at established intervals. Maximum salary 
limits in all pay grades are to be re- 
vised upward by approximately 10%. 





position of being subject to obligations 
under the local law as well as continuing 
liability under a stateside act. 

Insurance salesmen admit responsi- 
bility for counselling complete casualty 
coverage within this country. Today, 
that responsibility embraces proper and 
competent advice for complete world- 
wide coverage. 

A company handling foreign insur- 
ances must maintain an experienced staff 
of men in every country where there 
are extensive operation, and this ex- 
perience is not to be casually acquired, 
but must be planted on firm foundations 
that only time, study and practice can 
build. Companies with regional general 
offices and agency plants in a major 
portion of the globe are in a paramount 
position to provide the protection Ameri- 
can firms doing business abroad need— 
protection legally arranged against all 
contingencies, within the framework of 
the laws in the countries involved. 
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Markel Observes 25th Anniversary in 
Motor Vehicle Insurance and Safety 


Samuel A. Markel, president of the 
American Fidelity & Casualty Co. of 
Richmond, Va., and of Markel Service, 
Inc. this year is marking the 25th 
anniversary of his combined insurance 
company and service organization. In 
anticipation of this anniversary, “The 
Commonwealth” magazine of Virginia, 
in its December issue, published a 
graphic account of the success of Mr 
Markel’s enterprise. 

The American F. & C. insures 62,000 
trucks and buses throughout the United 
States and keeps tabs on 100,000 drivers. 
In 1949, the latest figures available, 
American F. & C. insured 25% more 
vehicles than in 1948, but the number 
of accidents involving insured vehicles 
declined by 10,000. 

According to “The Commonwealth” 
it all started because Norfolk’s jitney- 
bus operators needed public liability 
insurance 25 years ago, and Mr. Markel 
supplied it. At the close of World 
War I, Mr. Markel, insurance agent 
of Norfolk and self-styled traffic engi- 
neer, saw the necessity for a flexible 
system of transportation. Many soldiers 
returning from France found themselves 
jobless and for some of them it was a 
tossup between selling apples and oper- 
ating taxicabs. Accordingly, some veter- 
ans went to used car dealers to buy 
cars in all states of delapidation and so 
the flexible transportation system of 
today was born. 

Required Insurance for Jitneys 

However, the heads of the local trolley 
companies saw a threat to their business 
and in Norfolk the city council passed 
an ordinance requiring jitneys to carry 
public liability insurance, one of the 
first such ordinances adopted in the 
United States. 

Mr. Markel decided to organize the 
Norfolk operators and he called a meet- 
ing and pointed out to them that unless 
they organized and worked with the 
municipal government, they would be 
swamped with laws and_ regulations. 
The operators elected him their chief. 
As described by “The Commonwealth”: 

“He drew up a code of motor-vehicle 
regulations for operators, but those reg- 
ulations did not mean the repeal of the 
Norfolk public liability insurance ordi- 
nance. Furthermore, no levelheaded un- 
derwriter wanted to take a risk against a 
sure loss. The insuring of jitneys at that 
time was as hazardous as leading a bull 
through a china shop. Perhaps Sam 
Markel was not levelheaded, for he says 
today that he was ‘driven’ into the 
insurance business to give the jitney 
operators the protection they needed.” 

Moves Office to Richmond 


In the beginning, Mr. Markel and 
Olga I. Shapland, then stenographer, 
now secretary and assistant treasurer 


of the company, constituted the entire 
staff. In 1926, the office was moved to 
Richmond into the ten-story building 
the company now owns. At that time, 
when the company began insuring com- 
mercial vehicles, there were no standard 
rates covering motor-transport risks. It 
was in the days of “wildcatters” and 
anyone with a truck or bus could oper- 
ate wherever he wished and charge any 
rate he could get. The industry was 
flooded with many fly-by-night opera- 
tors and the public clamored for more 
restrictive legislation. According to 
“The Commonwealth” 

“Tt was then, Mr. Markel says, that 
he proceded to dedicate himself to the 
job of helping clean house within the 
industry. His company could not exist 
without customers and the customers 
were killing off each other. The future 
of legitimate truck and bus operations 
was in the balance.” 

His first step was to organize the 
operators themselves into state bus as- 
sociations, which later joined forces as 
the National Association of Motor Bus 
Operators. For ten years Mr. Markel 
was chairman of the legislative commit- 


tee of the national organization which 
promoted much state legislation and 
worked to eliminate many harmful prac- 
tices. He led the fight through commit- 
tee and to the floor of Congress when 
he was called upon to help draft the 
National Motor Carrier Act of 1935. 
“This act made subject to control the 
interstate, as well as as the intrastate 
operators,” the article says. “Routes, 
rates and schedules were regulated and 
the public was assured adequate, safe 
and permanent service.” 
Organization of Experts 

Markel Service, which now has branch 
offices in 36 cities, is an organization 
of assorted experts and _ investigators 
whose job it is to reduce accidents and 
keep down the claim costs of Ameri- 
can F. & C. policyholders, Markel in- 
spectors patrol highways and ride buses 
in all the states to keep an eye on all 
the vehicles which bear the Markel 
mark. “The home office of the firm is 
in Richmond,” the article says, “but 
Markel men are everywhere.” It con- 
tinues: 

“Before Markel Service accepts a new 
policyholder, its experts rigorously in- 
spect the applicant’s equipment, drivers, 
routes, and schedules. They search for 
road hazards along the routes followed 
and attempt to determine whether the 
schedules are feasible at sensible speeds. 
Drivers must be approved as to charac- 
ter, health, and driving abilities before 
they are allowed to drive one of the 
Markel-insured vehicles. Complete rec- 
ords are maintained on 100,000 drivers, 
and awards are made periodically by the 
company for safe driving. 

“The applicant for insurance knows, 
in turn, that Markel claims agents are 
so deployed that in case of any accident 
they can frequently arrive on the scene 
within minutes and try to make on- 
the-spot settlements. 

Markel’s Ace in the Hole 

“Markel Service’s ace in the hole is an 
exclusive camera that records a photo- 
graphic summary of a driver’s road 
habits. Equipped with a built-in speed- 


(Continued on Page 30) 





BOUNDS AWARDS CERTIFICATES 





Maryland Casualty’s New York Claim 
Division Personnel Complete Course 
on Comprehensive Auto Policies 
On December 29, certificates were 
awarded to claim division personnel of 
the New York claim division of Mary- 
land Casualty Co. who had successfully 
completed a course of study on the ap- 
praisal of automobile damage and the 
investigation and adjustment of claims 
arising under the physical damage cov- 
erages under the comprehensive auto- 
mobile policy. This course of instruction 
was given to members of the Maryland 

Casualty’s New York claim division. 

Wade G. Bounds, claim manager, in 
awarding the certificates. stressed the 
need for a broader understanding of 
policy contracts on the part of claim 
adjusters resulting from the writing of 
comprehensive policies. 


Senator MacNeil Mitchell, a member 
of the New York State Senate from 


New York City and the sponsor of much 
legislation dealing with insurance mat- 
ters, in addressing the recipients of 
certificates emphasized the impovtance 
of courteous and competent handling of 
claims on the part of adjusters as an 
important factor in good public re'a- 
tions on the part of insurance compa- 
nies. Recipients of certificates were the 
following: 


W. R. Clapp, A. S. Dale. EF. W) Buck- 
land, R. W. Downs. G. FE. McMullen 
W. F. Francis, G. K. Formes. M. L. 
Jackson, E. S. Hill, J. L. Smith, R. TJ. 
Curtis, C. J. Wilcox. W. F. Poole. S. 
Van Brunt, L. TI. McCloud, L. Nickol 
M. O’Connor, W. C. Kacin, J. S. Man- 


Zentar, D. F. 


bah EC. 
Narducci, 


cuso, F. 
Kunkel, R. J. 


Potter, H. B. 
R. E. Larson. 

The winner of first prize was William 
R. Clapp, manager of the Albany branch 
claim office. Alexander S. Dale, ad- 
juster of the Newburgh branch claim 
office, was the winner of the second 
prize, and Ellsworth W. Buckland, ad- 
juster attached to the New York City 
office, was winner of the third prize. 
Mary L. Jackson received a_ special 
prize for having the highest average of 
the girls taking the course. 

Daniel W. Smith, supervisor of the 
mechanical and direct lines department 
in the home office, gave the instruction 
in the course. 
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Hartford A. & I. Names 
Hopkins Southern Manager 





HOPKINS 


JOHN R. 


Frank C. McVicar, vice president of 
the Hartford Accident & Indemnity 
Co., announces the appointment of John 
R. Hopkins as manager of the com- 
pany’s southern department. Mr. Hop- 
kins has been associate manager of the 
southern department with headquarters 
in Atlanta since 1945. He fills the posi- 
tion made vacant by the death of Cary 
F. Baker, Sr. 

Mr. Hopkins, who has spent his entire 
business career with the Hartford, 
joined the southern department of the 
company immediately after graduating 
from Virginia Military Institute in 1926. 
In 1928 he was appointed special agent 
for the state of South Carolina. After 
eight years in this field, he returned to 
Atlanta as agency superintendent. In 


1938 he was appointed assistant man- 
ager of the southern department, and 
seven years later associate manager. 


The MHartford’s southern department 
supervises six of the southeastern states 
and is one of the company’s largest 
producing units. 
A native of 
a past member of the 
mittee of Atlanta Casualty 
Association, a member of the Buckhead 
Elks and the Atlanta Athletic Club. 
During 1949 he served as vice president 
of the V. M. I. Alumni Association of 
Atlanta. 


Atlanta, Mr. Hopkins is 
executive com- 
& Surety 


MOVES BOSTON BRANCH OFFICE 





Maryland Casualty Takes Larger Space; 
Is in Boston Stock Exchange Build- 
ing; Space Is Increased 

Maryland Casualty Co., Baltimore, on 
January 2 moved all departmc nts of its 
Boston branch to new and larger of- 
fices at 20 Congress Street. 

The Maryland’s new quarters are in 
the building occupied for 35 years by 
the Boston Stock Exchange. An entire 
new floor has been added over the space 
formerly used as the trading floor of 
the exchange, giving the company a 
total of more than 12,000 square feet 
on what are now the second and third 
floors of the building. 

The second floor will be occupied by 
all underwriting and production depart- 
ments. On the third floor will be the 
claim division as well as the engineer- 
ing, payroll audit and legal offices. 

The new building is situated at the 
corner of Exchange Place and Congress 
Street, generally regarded as one of the 


most desirable locations in the heart 
of the financial and insurance district. 
The structure is owned by the State 


Street Exchange, and is under the man- 
agement of the firm of Minot, DeBlois 
& Maddison. 
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Nat’l Casualty Makes 
Six Appointments 


H. O. CASUALTY DEPT. SET UP 


Key Men of This Department Are Mc- 
Donnell, Sias, Stewart, Voss, 
Reahman and Dulapa 


The National Casualty Co. of Detroit, 
which now has complete facilities avail- 
able at its home office for the writing 
of casualty business, announces the ap- 
pointment of the following personnel to 
its newly organized casualty depart- 
ment: 

C. W. McDonnell, director of agen- 
cies, was previously with the Dearborn 
National Companies as agency vice 
president and a director. He started his 
insurance career as an _ independent 
claims adjuster in 1928 and operated in 
this capacity and also practiced law in 
Cleveland up to 1938. At that time he 
joined the Utica Mutual as chief claims 
examiner. In 1940 he joined the Dear- 
born National. 

Robert L. Sias, agency supervisor, was 
previously with the American Casualty 
Companies as manager of their Peoria, 
Ill., service office. His insurance career 
started in 1936 with the Lumbermens 
Mutual Casualty in its direct sales de- 
partment in Chicago. He joined Ameri- 
can Mutual Liability in 1938 as- 
sistant mananger of its Chicago 
and later in the same capacity in 
Louisville office. Thereafter, Mr. 
went with the Zurich as specialty 
sion sales representative for the 
west and eastern states. He also 
field experience with the American Au- 
tomobile in Chicago territory as a spe- 
cial agent. In World War II he served 


as 
office 
its 
Sias 
divi- 
mid- 


had 


ot 


three years in the Army, two of which 
were in the European Theatre. He 
joined the American Casualty upon re- 


ceiving his honorable discharge. 
Stewart and Voss 


Thomas F. Stewart, superintendent of 


claims, began his career in 1930 with 
the Aetna Casualty & Surety as claims 
adjuster and attorney. He joined the 
American States in 1945 as_ branch 
claims manager of its Cleveland office 
and later of its Detroit office. He is ad- 
mitted to the bar in both Ohio and 
Michigan. 

Warner F. Voss, superintendent of 
underwriting, had previously been De- 


troit branch manager of Massachusetts 
Bonding. He started in Standard Acci- 
dent’s underwriting department in 1933 
and six years later was transferred to 
that company’s Florida general agency 
as office manager and underwriter. He 
returned to Detroit in 1942 to become 
head of the casualty underwriting de- 
partment in American Automobile’s 
branch office there. He resigned in 1947 


to join the Massachusetts Bonding. 
Reahman and Dulapa 
John J. Reahman, underwriter, made 
his start with the Royal Indemnity in 
New York City. Subsequently he served 
the New Amsterdam Casualty for five 
and a half years in its Detroit branch 


office and the Continental Casualty, also 
in Detroit, for two and a half years. 
Frank E. Dui: ipa, assistant auditor, 
joined the Dearborn National Compa 
nies in 1946 in their accounting depart- 
ment following his discharge from mili- 


tary service. He was later promoted 
to supervisor of that department and 
subsequently appointed assistant treas- 


urer, 


STANDARD GRADUATES CLASS 

Diplomas were awarded to 28 students 
comprising the second training class con- 
ducted in 1950 by the education depart- 
ment of the Standard Accident Insur- 
ance Co. The diplomas were presented 
to the graduating students by L. 
Kirk, vice president and treasurer of 
Standard, at a special graduation dinner 
at the Detroit Speakers Club, December 
5. The class was composed of company 
employes and agents. 


L. D. FORMAN AGENCY NAMED 
To Represent National Casualty for 
Casualty Lines in Met. New York; Has 
Multiple Line Facilities 

Leslie D. Forman & Co., Inc., 34-year- 
old agency at 84 William Street, New 
York, has been appointed metropolitan 
agent for casualty lines of the National 
Casualty Co. of Detroit. At the same 
time this agency through its Ridge- 
wood, N. J. office will also represent the 
company for casualty lines in New 
Jersey. 

The Forman Agency is a multiple line 
office with full facilities in the fire, au- 
tomobile and casualty fields. It has op- 
erated in New Jersey since 1906 and in 
New York City since 1916. Leslie D. 
Forman has been president of the or- 
ganization since inception, and he is 
ably assisted by his two sons—Fred who 
is vice president and Roger who is as- 
sistant secretary. 

Fred Forman, graduate of Massachu- 
setts Institute of Technology, was a cap- 
tain in the U. S. Army combat engineers 
during World War_II and had 
years’ service. Roger Forman, Col- 
graduate, was in the U. S. Navy 
three years during the recent war. 


PA. MINING RATES ANNOUNCED 


Commissioner Leslie Approves Work- 
men’s Compensation Insurance Rate 
Revisions in the Mining Industry 

Insurance Commissioner Artemas C. 
Leslie has announced his approval of a 
revision in the workmen’s compensation 
insurance rates affecting the coal mining 


corps 
five 
gate 
for 





industry in Pennsylvania. T a revised 
rates were cffectivve January 1951. 
Mr. Leslie stated that the new rating 


schedule reflects an overall reduction in 
rates for anthracite mining of approxi- 
mately 1.9%. The new rates for bitumi- 
nous mining indicate a reduction of 10.8% 

for surface mining a reduction of 4.2%; for 
culm recovery a reduction of 6.7% ; ‘and 
for coke burning the indicated reduction 
is 11.1%. An increase in the anthracite 
mining occupational disease rate will 
amount to approximately 10.8%. No 


CLASSES WILL BE REPEATED 


Insurance Society School Plans Com- 
pensation Insurance Claims Semi- 
nar; Kaltman To Be Instructor 

Classes known as the compensation 
insurance claims seminar, conducted by 
the School of Insurance of the Insur- 
ance Society of New York, Inc., will be 
repeated in the spring semester. Ses- 
sions will be held from 4 to 6 p.m. once 
a week beginning February 19, and will 
run until about the middle of May. 

This instruction is available to all who 
have had basic training or experience 
in workmen’s compensation claim inves- 
tigation and claim adjustment, and is 
primarily for the purpose of training 
personnel with this experience to handle 
compensation hearings. It is practical 
demonstration including a breakdown 


of cases and their preparation for trial, 
and is of inestimable value because of 
the contact with actual problems that 


have been litigated. Students will han- 
dle cases in open discussion and all con- 
troversial issues will be presented and 
debated. 

Samuel rapes will again be the in- 
structor. Mr. Kaltman, a recognized au- 
thority on compensation, is attorney for 
the New York City claim department of 
the Aetna Life Affiliated Cos. 

Registration is now being accepted at 
the office of the School of Insurance, on 
the fourteenth floor of 107 William 
Street. Inquiries should be directed to 
A. Leslie Leonard, educational assis- 
tant; Digby 4-0410. 
ISSUES NEW COMP. PAMPHLETS 

Supplements to the last editions of 
the workmen’s compensation law pamph- 
lets of Rhode Island and Washington 
have been published to include recent 
amendments to the laws in those states, 
the Association of Casualty & Surety 
Companies announces. 


change in rate for bituminous 
occupational disease is indicated. 
It is estimated that the revised rates 
will result in savings of approximately 
$332,300 to Pennsylvania employers. 
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Opposes N. Y. State Fund 
Commission Legislation 


POSITION NEW BROKERS’ ASS’N 


President Pohs Declares Proposed 
N. Y. Law Requiring Such Pay- 
ment Would Be Folly 


In his first official statement since 
his election as president of the newly 
formed Greater New York Insurance 
Brokers’ Association, Inc., Herbert J. 
Pohs declared this week ‘that any 
fort to introduce legislation in New 
York State to require the State Insur- 
ance Fund to pay a commission to 
brokers will meet with the prompt op- 


position from his association. 
In making clear the Greater New 
York Insurance Brokers’ Association’s 


position President Pohs referred to the 
declaration last month by the president 
of another local brokers’ association to 
the effect: “The time has come for our 
state legislature to enact a law whereby 
the insurance broker will be paid a 
fair commission by the State Insurance 
Fund, thus enabling him to devote more 
time to rendering the maximum service 
to the assured,” and to his subsequent 
statement that his association would 
sponsor such legislation in the 1951 
session of the legislature. 

Mr. Pohs’ statement, authorized by 
the board of directors of his association, 
follows: 


A Booby-Trap to Producers 


“We want to be on record 
posed to the sponsorship or introduction 
of such a proposal. A law requiring the 


as Op- 


State Insurance Fund to pay commis- 
sion to insurance brokers or agents 
placing business with it may, at first 


blush, seem a boom to the producers. 
Actually, it would be a booby-trap both 
to the producer and to private enter- 


‘aggressively competitive State 
Fund i is one of the most severe instances 
of government in the insurance business. 
Insurance producers as an important 
segment of the private enterprise sys- 
tem should steadfastly oppose the ex- 
pansion of the Fund beyond the area 
of cooperation necessary to permit com- 


pliance by employers with statutory 
insurance requirements. 
“For years this has been the aim 


of thinking producers—an objective to- 
ward which some progress has been 
made. We will not permit these gains 
to be abandoned by any shortsighted 
request to the legislature to bless State 
Fund competition if it will pay com- 
mission. As a practical matter the ab- 
sence of State Fund commission pay- 
ments is an added incentive to producers 
to keep business out of it. To remove 
that incentive and permit every pro- 
ducer in the state to look to the Fund 
as a commission paying institution would 
be folly. There would shortly be a 
clamor for state funds in other lines 
of insurance from those opportunists in 
our business to whom a fast buck looms 
larger than an important principle. 

“We should persistently demand of 
our legislature the outlawing of the 
Fund’s new business departmenc rather 
than endow the Fund with an agency 
system.” 


SEEKS RENEWAL CERTIFICATES 
Clark, Risk Remark Institute President, 
Names Committee to Act in 
Interest of Conservation 

Ernest L. Clark, president of Risk 
Research Institute, announces the ap- 
pointment of a committee to secure re- 
newal of insurance policies by certificate. 
In making this announcement, Mr. 
Clark stated that the present method of 
issuing entirely new policies in order to 
effect renewal of existing policies is 
wasteful of time and material. 

In view of the critical international 
situation, Mr. Clark said that it is now 
more important than ever to conserve 
manpower and paper, and _ the proposed 
change would thus benefit the insur- 


ance company and the insured. 
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Travelers Names Smith 
To Home Office Staff 


FOUR MANAGERS APPOINTED 





Lord, Bundrock, Hutchinson and Denell 
Head Field Offices; All in Life, 
Accident and Group Lines 





James D. Smith, who has been mana- 
ver, life, accident and group lines of 
Travelers, New Orleans office, has been 
promoted to the home office staff and 
named assistant supervisor, agency field 





SMITH 


JAMES D. 


service, life, accident and group agency 
department. The announcement of the 
appointment was made by Vice Presi- 
dent Perry T. Carter. 

Mr. Smith, a native of Missouri, was 
graduated from the University of Mis- 
souri and received his M.A. degree from 
Iowa State College. He joined Travelers 
in August, 1929, as a field assistant at 


St. Louis and was named assistant 
manager there in January, 1936. In 
June, 1943, he was appointed manager 


at New Orleans and opened Travelers’ 
office there. 

Makes Managerial Appointments 

Four field managerial appointments in 
life, accident and group lines also are 
announced by Travelers. Kenneth P. 
Lord, Jr., has been appointed manager 
at Cincinnati; Roland J. W. Bundrock 
at Columbus; Robert L. Hutchinson at 


New Haven, and Robert A. Denell at 
Omaha. 
Mr. Lord succeeds Frank Wigles- 


worth who retired January 1 after more 
than 26 years’ service with Travelers. 
Mr. Lord joined Travelers agency de- 
partment as a field assistant at Brook- 
lyn, in February, 1946, and after a 
vear’s service there transferred to the 
John Street, New York City, office in 
the same capacity. He was appointed 
assistant manager there in April, 1948, 
and has served in that capacity since 


that time. He is a veteran of service 
with the U. S. Army and prior to his 
military service was an agent of the 


Travelers. 
Bundrock Succeeds Toops 

Mr. Bundrock succeeds’ Franklin 
Toops who retired last year because of 
ill health after 30 years with Travelers. 
The new manager joined Travelers in 
November, 1938, as a field assistant at 
Newark, N. J. In June, 1946, he was 
made assistant manager at Newark and 
remained in that post until his move to 
Columbus. Prior to joining the agency 
stake he had represented Travelers as 
an agent in Newark. 

Mr. Hutchinson succeeds William W. 
Barksdale who has been granted a mili- 


BURGER WITH BANKERS L. & C. 

Albert Burger, chief examiner of the 
Minnesota Insurance Department, has 
resigned to become vice president of the 
3ankers Life & Casualty Co., Chicago. 





MAKES SALARY INCREASE 


All employes of Bituminous Casualty 


Corp. of Rock Island, Ill, received a 
salary increase on January 1, 1951 of 
8%. 





tary leave of absence. Mr. Hutchinson 
joined Travelers in May, 1939, as a field 
assistant at New Haven and was made 
assistant manager there in January, 


1950. He is a veteran of military serv- 
ice from May, 1942, until November, 
1946. 


Mr. Denell succeeds Paul W. King 
who has been granted a leave of ab- 
sence. He joined Travelers as a field 
assistant in November, 1941; was named 
assistant maanger of that office in April, 
1946, and served there until his ap- 
pointment to Omaha. 


BUILD-UP POLICY IN CANADA 


Phoenix-London Group Offers Accident 
Coverage to Help Small Business 
Owners Maintain Earnings 
The Phoenix- London Group in Can- 
ada announces a “build- up’ policy for 
storekeepers, service station operators, 
painters, decorators and others who are 
in business for themselves. It is an 
accident policy which will help to main- 


tain earnings during periods when 
small business owners are unable to 
work. In addition, the principal sum 


will add inexpensive life insurance cov- 
ering the only peril likely to affect 
these persons while they are young and 
healthy. 

The premium is only $24.50 yearly but 
provides a principal sum of $5,000, week- 
ly indemnity of $25 and medical and 
hospital expenses of $300. 

Details of this contract have just been 
announced by Gordon A. Burness, casu- 
alty manager in Canada. 


McKINNON TALKS IN DETROIT 

Leonard McKinnon, McKinnon & 
Moody Agency, Hoosier Casualty Co., 
at Flint, Mich., spoke before the Detroit 
Accident & Health Association at its 
meeting January 9. His subject was 


“The Road Ahead.” 
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“H'm'm'm... This 
looks good 
for EASY 


THE WHOLE 
YEAR ‘ ROUND!" 





American Casualty’s new TRIP- 
MASTER is the world-wide trip ac- 
cident policy that you can write on 
the spot in your client’s office .. . 
not once, but two, three, four or 
more times every year! Written for 

riods of from 3 days to 6 months, 
the TRIPMASTER covers travel and 
all other accidents anywhere on the 
globe. 


There are no cash remittances re- 
quired from agents . . . premiums 
show on your regular monthly state- 
ment. Convenient “jiffy-packet” con- 
tains ten (or twenty) policies, com- 
plete with carbon, necessary copies, 
full instructions and a handy claim 
blank. THIS is the trip accident 
policy that’s designed for volume 
sales—to an unlimited group of pros- 
pects—at TOP commission earnings. 


Write today for specimen 
policy and rates 


OF READING, 
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KNIGHT NAMED AT CLEVELAND 
Elected President aa A. & H. Associa- 
tion; Bussfield Is Secretary-Treas- 
urer; G. H. Knight Is Speaker 
William A. Knight, Federal Life & 
Casualty Co., was elected president of 
the Cleveland Association of Accident 
& Health Underwriters at its December 
meeting, and B. L. Bussfield, Retail 
Credit Co., was named secretary and 

treasurer. 

New members of the board of direc- 
tors are: Lou Haas, Edward D. Landers, 
John C. Haney, Russell Kriss, William 
Barr, Jr. Holdover members are: Sey- 
mour Levy, Lyle Rockwood, Robert 
East, H. H. Nunamaker. ‘John Mur- 
day, immediate past president, is chair- 
man of the board of directors. 

At the election meeting, the principal 
speaker was Gilbert H. Knight. father 
of the new president and a past presi- 
dent of the International Association 
of Accident & Health Underwriters, who 
spoke on “Making the Most of Your- 
self.” 

The first meeting held since Mr. Gil- 
bert’s election was on January 15, when 
the guest speaker was Hank Greenberg, 
general manager of the Cleveland In- 
dians, 


Cleveland Succeeds Falvey 
As Safety Museum Head 


At the annual meeting of the Ameri- 
can Museum of Safety held recently 
at its. headquarters in New York, 


Reginald M. Cleveland of the New York 
Times was elected president succeeding 
Wallace Falvey, president, Massachu- 
setts Bonding & Insurance Co. Officers 
reelected were Albert S. Regula, vice 
president; Julien H. Harvey, secretary- 
treasurer; Paul F. Stricker, managing 
director and as honorary vice _ presi- 
dents, E. Roland Harriman, Walter G. 
King and Arthur H. Young. 

Four new trustees were added to the 
board. They are: Harold F. Hammond, 
manager, transportation department, 
Chamber of Commerce of the United 
States; Harold K. Kramer, assistant 
vice president, Borden Co., and presi- 
dent, Greater New York Safety Council; 
Wallace B. Phillips, president, Pyrene 
Manufacturing Co.: and chairman, ex- 
ecutive committee, Royal Society of the 
Prevention of Accidents, Great Britain; 
Toseph V. Santry, president, Combus- 
tion Engineering—Superheater, Inc. 


Blue Cross Seeks 20% 


Boost in Rates in Va. 

The Virginia State Corporation Com- 
mission has set for a hearing in Rich- 
mond on February 21 a petition of 
the Virginia Hospital Service Associa- 
tion to increase rates about 20%. The 
association operates Blue Cross plans in 
Richmond and 23 other Virginia locali- 
ties from Winchester to Suffolk. 

The petition said association revenues 
had increased about 16% since 1938, 
while the cost of hospitalization per 
patient had increased about 62%. The 
commission had already granted 20% 
increases in Blue Cross rates in Roanoke 
and has taken under advisement a re- 
quest for increases from the Peninsula 
operators. 


CANADIAN CRASH LOSS HEAVY 

The crash of the Canadian air liner 
“Canadian Pilgrim” in the French Alps 
in November in which 58 were killed 
has resulted in a loss of $95,000 to the 
Continental Casualty Co. Reports in 
Canada are that 10 persons were covered 
under this company’s aviation accident 
and trip insurance policies. 


MAKES BIG A. & H. GAINS 

An 81% gain in commercial accident 
and health premiums paid for during 
1950 has been achieved by the field force 
of Pacific Mutual Life Insurance Co. 
The announcement was made by Fred 
S. Sibley, superintendent of agencies for 
Pacific Mutual. 
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United American Life of Denver to 
Move Into New Home Office June 1 
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UNITED AMERICAN LIFE BUILDING 


United 
Colo., which writes accident and health 


American Life of Denver, 
and life insurance, will move into its 
new home office building on or about 
June 1, 1951. Foundations and all steel 
work of the new structure have been 
erected and the work is moving forward 
rapidly to completion. It promises to 
be one of the most attractive insurance 
home offices in the state. 

The new building, designed by Ray- 
mond Harry Ervin, architect, will re- 
semble South American buildings with 
vertical aluminum louvers, 2x8 _ feet 


Markel Anniversary 


(Continued from 





Page 27) 


ometer and clock, the camera can make 
candid photographs or motion pictures 
of an entire action. These can be shown 
to a driver within an hour. This gives 
an accurate record of the speed of a 
truck or a bus and of the time at which 
the pictures were taken. Drivers cannot 
deny a photographed violation; the pic- 
ture is there to prove it.” 

Last year, the firm’s engineers combed 
the. nation’s. highways, traveling 3,250,- 
000 miles and making 250,000 reports 
on road habits. Through tire manufac- 
turers a plan of tire rentals has been 
worked out so that commercial vehicles 
will always “roll on good rubber.” Engi- 
neers cnduct research in shatterproof 
glass and elimination of carbon monox- 
ide poisoning. Markel Service is one 
of the sponsors of a training program 
held at colleges and universities through- 
out the country each year. 

The company’s relations with the cus- 
tomers begin with “a memorandum of 
understanding” which merely outlines 
f safety. “The only device the 
company uses to enforce these rules,” 
it is pointed out, “is the persuasive one 
of cancelling the policy if a_ recalci- 
trant client does not maintain his 
equipment or refuses to cooperate in 
the safety program. 

“Bus and truck operators have a good 


codes of 


high, as sun shades on the exterior. 
Tempered glass doors will be installed 
at the main entrance, and the lobby will 
be cove lighted with travertine wains- 
coting and terazzo flooring. The private 
offices will be paneled with Philippine 
mahogany. 

As added features, the first floor ex- 
terior of the building will be of Minne- 
sota red granite, with the upper floors of 
Indiana limestone. The architect’s sketch 





on this page indicates how United 
America’s home office will look upon 
completion. 

inducement for following the Markel 


pattern. Good safety records pay off 
in sharply reduced premiums. Fleet op- 
erators also benefit because of lower 
maintenance and operation costs, lower 
premiums obtained on other classes of 
insurance by following Markel rules 
and better relations with the public. A 
poor risk forfeits the policy and the 
protection of watchful Markel supervi- 
sion. 

“Determined not to be caught napping 
in the commercial aviation field, Amer- 
ican Fidelity & Casualty is now part 
of a pool with London underwriters to 
extend coverage to airlines on a lim- 
ited scope as an integral part of the 
public transportation system.” 

Mr. Markel has two sets of twin 
sons, Irvin and Lewis and Stanley and 
Milton, who are vice presidents of the 
company. The four of them were ap- 
prenticed out to department chiefs each 
summer until they had completed their 
law training and were ready to enter 
the business. His eldest grandson, des- 
tined some day to be an executive of 
the company, spends his summer vaca- 
tions from Washington & Lee Univer- 
sity learning the operations of the busi- 
ness from the bottom up. 

Interest in Madison Foundation 

Mr. Markel’s chief extra-curricular 
interest is the Madison Foundation for 
Bio-Chemical Research, a non-profit or- 
ganization he helped to establish with 
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In the days when folks sat around the 
stove in the old country store, much 
wisdom was disseminated and the com- 
munity benefitted thereby. There is no 
country store on Maiden Lane, New 
York, but there is a spot opposite the 
Federal Reserve Bank which is the 
equivalent. We never mention the name 
of the place because they do not adver- 
tise in this journal—but anyway, every 
one in the vicinity knows Rose, the 
bee-oo-tiful soda dispenser who holds 
forth at the door of the place. She’s 
a card, really, and gives advice on love, 
international law, cooking, styles, home 
owning, and the like, to all her custom- 
ers and followers. And, boy, she has 
followers. The other day, she was tell- 
ing her end of the fountain that when 
you have silk curtains to iron, if you 
want the best results, just put them in 
the refrigerator for an hour before- 
hand. This sort of information will 
startle our readers, but we'll be glad to 
keep you advised of any further data 
we gleam from the beautiful Rose, so 
that you have up-to-the-minute point- 
ers which will help you enjoy life more 
fully. 

x *« —* 

Emily (Goldman Sachs & Co. ’phone 
operator) Fitzgerald is proud of the fact 
that her dad is a prominent mortician. 
The other day she was bragging to one 
of her office associates that her pop 
has a fine “lay-away” plan. 

* * * 


Nomenclature Department: Margaret 
E. Funnell head of the intercity bu- 
reau of the Community Service Society, 
recently celebrated the 25th anniversary 
of her appointment to that post. Some 
Funnell, hey, kid? 

1 * * 


For Record Lovers: A new record 





M. H. Trepkow’s Career 


I. H. Trepkow, first vice president of 
Western Surety Co. to which post he 
was elected on December 26, has been 
with the company since 1924. He is a 


Marquette University man. Since 1941 
Mr. Trepkow has been manager of 
Western Surety’s Chicago office where 
he has done a fine job. In further recog- 
nition of his ability he was elected 
chairman of the company’s executive 
committee. 





John Gunther, author, Raymond Swing, 
author and news analyst, and others. Its 
New York clinic is searching for cures 
for cancer, rheumatic fever, arthritis 
and other diseases with the aid of medi- 
cal schools. Last September the Foun- 
dation established the Fannie Markel 
Clinic, named after Mr. Markel’s wife 
who died of cancer. 





just released has “Sam, Don’t Slam the 
Door” on one side and on the other: 
“When Your Lover Has Gone.” 

x * * 


It could only happen in America. In 
the New York “Daily News” a while 
back, an editorial on unions and com- 
munists contained this paragrah. “In 
connection with that, this newspaper 
will award a $100 U. S. Savings Bond 
to the first Senator or Representative 
who punches one of these delegates in 
the nose.” 

. eee 

Dr. C. B. (Medical Director, Business 
Men’s Assurance Company, of Kansas 
City) Ahlefeld writes in to say: “Having 
been an ardent follower of ‘Jestinour- 
lane’ for many years, I wish to comment 
on the New York restaurateur whom 
you say is furnishing heated napkins to 
the guests.” He then proceeds in good- 
humored vein, and we hope to tell you, 
you and you about it some time soon. 
Thanks a lot, Doc. 

“hae: tee 

Also, in a letter from our pal, E. H. 
“Count” (Milwaukee Cyclone Extraordi- 
nary) Mueller, he says: “I am enjoying 
the reading of your latest book. Where 
in the heck do you find the time to do 
all the work—writing books—editing a 
column—making love to the ladies—writ- 
ing insurance—and the good Lord knows 
what not?” That’s carrying things a bit 
too far, “Count,” we never did a “what 
not” in our life. (P.S. (plug) The book 
“Count” referred to was “How to Mul- 
tiply Your Life Insurance Sales,” Pren- 
tice-Hall’s latest. (unplug). 

eR ee 


Professor Wesley (Home Office Busi- 
ness Consultant, Provident Mutual Life, 
Philadelphia) Gadd sends us this se- 
quence. A dumb girl is a dope. A dope 
is a drug. Doctors give dope to relieve 
pain. Therefore, a dumb girl is just 
what the doctor ordered. 

ee, ps 


And speaking of dumb girls - - - 
Dot. (the Insurance World’s Girl Fri- 
day) Dope says she is so crazy about 
children, she spends all her spare time 
at the local track watching the two- 
year-olds. 

x * x 
Sign in Beauty Parlor: “Please do not 
whistle at any girl leaving here—she 
may be your grandmother.” 


—MERVIN L. LANE. 


ISSUES ON THE SPOT POLICY 


Farm Bureau Mutual Agents May Com- 
plete Sale of Automobile Policy in 
One Transaction Under Program 

Agents of the Farm Bureau Mutual 
Automobile Insurance Co. in) Franklin 
County (Columbus), Ohio, began on 
January 1 to issue “on the spot” insur- 
ance policies and the company expects 
to extend this practice to the 12 states 
and District of Columbia where the 
company operates. 

Under this program, each agent is 
supplied with pads of numbered policies 
and when he makes a sale he fills in 
the policy, signs it and presents it to 
the policyholder, thus completing the 
transaction in one call. The agent then 
sends to the home office all information 
needed to establish permanent records. 

The Farm Bureau companies _insti- 
tuted “on the spot” service with a polio 
policy brought out several months ago. 


Arthur H. Stofft Dies 

Arthur H. Stofft, retired official of 
the Ocean Accident & Guarantee Corp. 
and the Columbia Casualty Co., died 
January 1 at the home of his son in 
Burbank. Cal. Mr. Stofft was associated 
with the Ocean-Columbia companies for 
more than 27 years and at the time 
of his retirement was superintendent ol 
agencies of both companies. 
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freinswrance 


Completely right Reinsurance 
is an indispensable factor in 
prompt, sound underwriting 
decisions. Employers con- 
tracts “prove out” satisfac- 
torily in the daily grind that 
underlies successful insur- 
ance practice. MULTIPLE 
LINES. 


J. B. ROBERTSON, President 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 

















ISLAND {OME 


Greal Woman fienecr 


i, a have killed my husband!” The 
anguished cry broke the stillness of 
the Pottawattomie village on Lake Mich- 
igan where Madeline and Joseph Lafram- 
boise were spending the night. Enraged at 
the fur trader’s refusal to give him liquor, 
Nequat, a young brave, had stolen into 
their tent and slain the devout Joseph as 
he knelt in prayer. 

The Pottawattomies who were outraged 
by the wanton murder of their trusted 
friend eventually captured Nequat and 
brought him to Madame Laframboise for 
judgment. Though she was the granddaugh- 
ter of Returning Cloud, famous Ottawa 
chieftain, she followed the Christian faith 


of her French father and even when con- 
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trader husband ever since she 
married him in 1796 at the age 
of seventeen. Through the wilds 
of early Michigan and over the 
waters of Lake Huron to the 
great fur depot on Mackinac 


Island, for many years the couple 


overwhelming grief Madeline continued the 
work alone. A woman of great charm and 
enterprise, she became one of the North- 
west’s greatest fur traders. 

As the years went by, Madeline’s daugh- 
ter Josette returned from school in Mon- 
treal and like her mother captivated all by 
her loveliness. In 1817 Josette was married 
to the commandant of Fort Mackinac, Cap- 
tain Benjamin Pierce, brother of Franklin 
Pierce who became President. At the wed- 
ding, Madame Laframboise, wearing In- 
dian attire, was a striking figure. 

The young couple made their home on 
Mackinac Island and here Captain Pierce 
built a house for his mother-in-law. Josette’s 
untimely death after four years of married 
life, followed by that of her little son, im- 
pelled Madame Laframboise to give up her 
work as a fur trader. Settling down in her 
home on Mackinac, she spent her time 
helping the less fortunate and, in particular, 
befriending the Indians, who called her 
“Little Mother.” She had always spoken 
French like a Parisian and in middle age 
she taught herself to read and write the 
language fluently. 

Beneath the altar of St. Anne’s Church, 
which stands on the property she be- 
queathed, Madeline Laframboise and Jo- 
sette are buried. Her island home is now 
privately owned. Surrounded by ancient 
lilac trees planted by missionaries who 
brought the seedlings from France, it is 
carefully preserved as a survival of Mich- 


igan’s early days. 


The Home, through its agents and brokers, is 
America’s leading insurance protector of Amer- 
ican homes and the homes of American industry. 


x THE HOME x 
SPrdswreance 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
AUTOMOBILE ° MARINE 


fronted by the slayer of her beloved hus- 


band, she heeded the Biblical admonition to carried on their business together. 


forgive one’s enemies. “Set him free,” she Because of Joseph’s acumen and 
told Nequat’s captors. The Indians reluc- his wife’s tact and understanding 
° & 
tantly obeyed but later Nequat was found of the Indians they were out- dieses 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
Copyright 1951, The Home Insurance Company 


in the forest with a knife through his heart. standingly successful. After her 


Madeline had traveled with her fur husband’s death, despite her 








